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Letter of Transmittal
31 October 2013

Hon Michael O’Brien MP
Minister for Emergency Services
Parliament House

North Terrace

ADELAIDE SA 5000

Dear Minister

It is my pleasure on behalf of the South Australian Fire and Emergency Services
Commission (SAFECOM) to submit for your information and presentation to
Parliament, the 2012-13 South Australian Fire and Emergency Services
Commission Annual Report.

Pursuant to section 22 of the Fire and Emergency Services Act 2005 this report is
required to be provided to you on or before 31 October 2013, and include the
audited statements of accounts.

The report summarises the activities and achievements of SAFECOM and the
emergency services sector for the period 1 July 2012 to 30 June 2013.

Yours sincerely

IHNDen

DAVID PLACE
Chief Executive
SAFECOM



From the Chief Executive

The past year has been one of change and opportunity for SAFECOM and
the emergency services sector and this will continue as the review of the
Fire and Emergency Services Act 2005 is undertaken by the Hon Paul
Holloway. SAFECOM welcomes the review and looks forward to providing
contemporary services to the emergency services sector as well as across
all tiers of Government.

There have been a number of significant achievements by the sector over
the 2012-13 financial year which are a testament to the hard work and
commitment of many staff and volunteers.

These achievements include:
o The emergency services sector responded to over 40,000 incidents.

o The South Australian Computer Aided Dispatch (SACAD) system, which commenced
operation in 2012, continued to operate as expected on an almost interruption free 24x7
basis since. It is regarded as amongst, if not, the best systems of its type in the nation.

o During 2012-13 SAFECOM project managers worked with agency personnel from CFS,
SES and MFS to deliver $26.28 million in capital projects across the sector including the
procurement of fire appliances and the construction/upgrade of fire stations.

On 20 November 2012, South Australia became the first jurisdiction to send emergency
warning messages to mobile phones located within a targeted warning area. In this one
incident alone, the system sent out over 14,199 landline messages, 18,773 SMS
messages to mobile phones based on billing address and 12,815 messages to Telstra-
enabled mobile phones currently located within the area.

The launch of the E-mergency Connect portal allows all CFS and SES volunteers to log in
with a single set of login details and use centralised email, calendars and web
conferencing at any time and place that suits them.

The CFS and SES Volunteer Charters were renewed and launched in April 2013 to
ensure that consultation occurs with volunteers about all matters that might reasonably be
expected to affect them.

The sector continues to work to the Sector Strategic Plan 2010-15 in the areas of leadership,
prevention and community preparedness, operational preparedness, response, recovery and
business excellence.

The success of the emergency services sector is due to the high level of skill, experience and
commitment shown on a daily basis by every staff member and volunteer across SAFECOM,
CFS, SES and MFS. | would like to take this opportunity to thank all of our people and also to
acknowledge the Minister, the Hon Michael O’Brien MP for his hard work in supporting the
emergency services sector. | look forward to continuing the strong relationship between the State
Government and the emergency services.

IHNDen

DAVID PLACE
Chief Executive
SAFECOM



The Emergency Services Sector

The South Australian fire and emergency services sector comprises:

e The SA Fire and Emergency Services Commission (SAFECOM) which was
established in 2005 to:

o develop and maintain a strategic and policy framework across the
emergency services sector;

o develop and implement a framework of sound corporate governance
across the emergency services sector;

o ensure that appropriate strategic, administrative and other support
services are provided to the emergency services organisations;

o ensure that appropriate strategic and business plans are developed,
maintained and implemented across the emergency services sector;

o to provide for the effective allocation of resources within the emergency
services sector; and

o support the emergency services agencies.
e SAFECOM works with the agencies to:

o ensure governance and accountability of the sector through common,
strategically aligned goals;

o provide consolidated and integrated support services;

o maintain a balanced focus on prevention, preparedness, response and
recovery services;

o pursue opportunities for efficiencies and reforms and reinvest savings
from within the sector; and

o enhance participation and support of volunteers within local
communities.

e SAFECOM is governed by the SAFECOM Board which comprises the Chief
Executive of SAFECOM (presiding member), the Chief Officers of the three
emergency services agencies, a representative of the United Firefighters
Union, representatives of the SES and CFS volunteer associations and two
independent members appointed by the Minister for Emergency Services.

e SAFECOM is responsible for providing key emergency management
leadership, in particular in the area of mitigation.

e SAFECOM represents the State Government at national emergency
management forums.

e SAFECOM manages the expenditure of the Community Emergency Services
Levy.
o SAFECOM manages key projects such as Alert SA and E-Connect.



SA Country Fire Service (CFS) is a volunteer based fire and emergency
service dedicated to protecting life, property and environmental assets in
regional and semi-metropolitan South Australia.

CFS has over 13,000 volunteers and 130 staff, and provides a range of fire
and emergency services to more than 434 communities across South
Australia.

CFS volunteers attend around 15,000 incidents annually including bushfires,
road crash rescue, hazardous material spills and structure and motor vehicle
fires, and provides support to the MFS and SES. In addition, CFS performs an
important role with local government in fuel removal and bushfire prevention,
and in community bushfire and fire safety education.

SA Metropolitan Fire Service (MFS) is a modern, urban fire and rescue
emergency service established in 1862 to protect life, property and the
environment from the effects of fire and other dangers. MFS firefighters don’t
just attend fires but are also called to road crash rescues, gas leaks, chemical
spills, structural collapses, animal rescues and other emergencies.

MFS attends in excess of 20,000 emergency incidents annually. MFS supports
other emergency services agencies including CFS, SES and SA Police in
emergency response and recovery activities.

MFS employs more than 1,000 personnel situated in 36 fire stations, with 20
metropolitan stations strategically located throughout the greater Adelaide area
and 16 fire stations protecting major regional centres across the state.

SA State Emergency Service (SES) is a community-based volunteer
emergency service established to provide an emergency response service
across the state. SES volunteer units are particularly active in responding to
floods, storms, road accidents, searches and rescues.

The SES is comprised of approximately 1,700 volunteers spread across 68
units in the state and responds to around 7,000 tasks and requests for
assistance each year. These tasks primarily involve responding to floods,
storms, road accidents and emergencies requiring both general rescue and
technical rescue services (vertical, confined space, swift water and road crash
rescue). SES also provides targeted community education programs to
improve community resilience to flooding, storms and extreme heat and
supports Volunteer Marine Rescue (VMR) associations in state marine search
and rescue efforts.



Our Strategic Direction

With the extensive collaboration of all sector agencies, the South Australian Fire
and Emergency Services Sector Strategic Plan 2010-15 was developed during

2009-10. The plan identifies the strategies the sector is pursuing to achieve under
its shared vision of ‘working together to build safer and more resilient

communities’.

Sector service delivery is structured across six key focus areas: leadership,
prevention and community preparedness, operational preparedness, response,
recovery and business excellence. The full plan is available at
http://www.safecom.sa.gov.au/site/publications/sector_strategic_plan.jsp

Our Values

The following values guide our behaviour and underpin our relationships:

We value

We demonstrate this by

Our People

¢ Recognising our volunteers and career staff as our greatest asset, valuing their
diversity

e Ensuring a safe place of work
¢ Valuing the cultures and traditions of the emergency services
¢ Meeting personal development and career aspirations

e Treating our people as family

Community
Engagement

e Embracing community safety issues and needs
¢ Fostering the community spirit of volunteerism
e Ensuring service is community focussed

e Ensuring equitable service delivery

¢ Valuing life, property and the environment

e Working with diverse communities to help them protect what they value

Leadership and

e Leading by example

Teamwork ¢ Collaborating and developing partnerships
¢ Being supportive during times of change
Integrity, ¢ Respecting and trusting each other
Hon_eSty and e Promoting open and honest communication
Ethical _ _ _ _
Behaviour ¢ Displaying ethical behaviour
Continuous e Applying business excellence principles
Improvement e Striving to be the best at what we do

¢ Promoting and rewarding innovation, safety and efficiency
e Promoting a team-based performance culture

¢ Being responsive to reform and change

Governance and
Accountability

¢ |dentifying and articulating our responsibilities and relationships
¢ Defining who is responsible for what, to whom, and by when

¢ Planning, evaluating, auditing and reviewing our service delivery
e Managing our corporate risks

e Complying with government accountability and governance requirements
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Highlights of 2012-13
Leadership

The SAFECOM Board continued to meet during 2012-13 to provide strategic
governance and direction to the emergency services sector.

SAFECOM provides input and leadership in the implementation of the COAG
endorsed National Strategy for Disaster Resilience (NSDR), through managing
the implementation in South Australia, and leading key committees of the
Australia-New Zealand Emergency Management Committee (ANZEMC).

SAFECOM chairs the State Mitigation Advisory Group (SMAG), a key sub-
committee of the State Emergency Management Committee (SEMC) driving
mitigation in emergency management in South Australia.

As chair of the State Mitigation Advisory Group (SMAG), SAFECOM is required
to provide a bi-monthly report of the committee’s activities to the SEMC. The
role of the SMAG is to provide assurance in relation to all aspects of
emergency mitigation in South Australia. This includes oversight of state
hazard plans, zone emergency management plans and associated support
plans.

SAFECOM has administrative responsibility for the South Australian Water
Safety Committee (SAWSC) which comprises key stakeholders and non-
government organisations and is committed to providing a coordinated
approach to reducing the risk of drowning in South Australia.

During 2012, the Australian Water Safety Council released the Australian
Water Safety Strategy 2012-2015 (AWSS12-15), which continues to address
the aspirational goal set in 2008 of achieving a 50% reduction in drowning
deaths by the year 2020.

As Senior Sponsor and Chair of the Community Emergency Information
Warning Systems (CEIWS) Program Board, SAFECOM continued to provide
effective executive oversight and coordination of the Alert SA project including
the SEICCC, and the CEIWS training program. The CEIWS Program Board
reports to the State Emergency Management Committee and SAFECOM Board.

SAFECOM is an Inaugural Board member of the Bushfire and Natural Hazards
Cooperative Research Centre (BNHCRC). This is a $75 million national
initiative which will be leading national research in emergency management
over the next eight years.

Prevention and Community Preparedness

In 2012-13 the Bushfire Taskforce finalised its review of the Perth Hills Bushfire
Report, determining that South Australia has thirty-six of the recommendations
in place. The Bushfire Task Force further endorsed nine of the
recommendations contained in the report and supported implementing ongoing
programs of work.

MFS delivered over 668 educational tours, visits and fire safety presentations
during 2012-13. The audience for these presentations ranged from young
primary school students to aged care residents. These events provide the



opportunity to highlight fire dangers and promote safer behaviours that reduce
the likelihood of accidental fires and road accidents.

In 2012-13 the MFS Road Accident Program (RAP) was presented to 132
schools to sports clubs, court appointed RAP’s and community groups with a
total of 15,827 participants.

During 2012-13 the MFS Juvenile Firelighters Intervention Program (J-Flip)
achieved a recidivist rate of less of 5%.

New and modern facilities were a focus for 2012-13 with the Community
Engagement Unit State Operations Coordination Unit and Western Adelaide
SES Unit moving to a new site at Netley. The facility was opened by the
Minister for Emergency Services in April 2013.

CFS enhanced the 2012-13 PREPARE.ACT.SURVIVE campaign with the
development of a communication strategy for Bushfire Safer Places
encompassing the CFS website together with a Bushfire Safer Places
campaign.

Prior to the 2012-13 fire danger season, CFS initiated operations and
communication strategies throughout the APY lands. These included provision
of additional response vehicles, liaison with radio stations throughout the
region and the allocation of a Regional officer — Outback Areas and associated
resources.

CFS continued to develop the use of social media (Twitter and Facebook) in
conjunction with its website. A revamped Smartphone application was
launched which included information about fire danger ratings and fire ban
districts, locations of last resort refuges, incident information and planned
prescribed burns, as well as general information on bushfire preparedness.

Operational Preparedness

The South Australian Computer Aided Dispatch (SACAD) system, which
commenced operation in 2012, continued to operate as expected on an almost
interruption free 24x7 basis. It is regarded as amongst, if not, the best systems
of its type in the nation.

This $33 million investment provides integrated MFS, CFS and SES responses
to incidents, provides greater system capacity during periods of peak demand,
and replaced ageing systems used by each of the three emergency
communication centres. SACAD has improved the sector’s ability to provide
the nearest, fastest and most appropriate response to all incidents.

On 1 November 2012, the national telephony warning system (Emergency
Alert) Location based Solution (LBS) went live. This enhancement to the
system enables emergency services to send a text message to mobile phones
active on Telstra’s networks with a last known location within the warning area.
The LBS system was used nationally for the first time in SA for the Port Lincoln
bushfire in November 2012.

During 2012-13, Alert SA conducted a communications campaign to raise
awareness of the Alert SA website alert.sa.gov.au.

Emergency Alert was used on 33 occasions to issue 81,596 messages to the
SA community. Of these messages, 42,239 were issued using the LBS.


http://www.alert.sa.gov.au/

Volunteer Marine Rescue (VMR) conducted five major exercises during the
year — one in each VMR district. These multi-agency exercises involve both
theoretical and practical training, and the deployment and coordination of
marine rescue vessels operated by VMR associations and SES, under the
coordination of SAPOL.

The annual State Exercise “Team Spirit 12’ was held on 21 November 2012 at
Keswick Barracks. The focus of the hypothetical discussion exercise was on a
catastrophic event with state-wide impact. In this instance, the exercise
explored the State’s capability to deal with a significant maritime emergency
resulting in loss of life, injuries, large scale evacuations, people displacement
and a significant impact on the environment. The exercise examined
government, agency and private sector crisis management procedures at a
strategic level.

Communication and training for volunteers continued to be a focus for the
emergency service organisations in 2012-13. In April 2013 new online systems
for volunteers, under the E-Connect program were released.

The rollout of broadband and computers and associated infrastructure under
the E-Connect program commenced in October 2012 with an expected total
deployment of services to over 420 CFS groups and brigades and SES units
across South Australia by the end of August 2013.

All the systems are accessible using a single web portal to enable volunteers to
log in from almost anywhere on the internet.

During 2012 CFS established the SA Bushfire Risk Register (SABRR) which
maps the location of a state, national or local asset together with risk rating,
priority of treatment and assignment of responsibility. The model assisted with
the preparation of the Interim Bushfire Area Management Plans endorsed by
State Bushfire Coordination Committee.

CFS finalised a review of the standards of Fire and Emergency Cover and will
commence implementation during 2013-14.

During 2012-13 there was a continued increase in voluntary enrolment rates in
the MFS Staff Development Framework. As of 30 June 2013 the MFS had
issued 70 Certificate Il in Public Safety (Firefighting and Emergency
Operations) and 26 Certificate IV in Public Safety (Firefighting Supervision)
qualifications to senior personnel with more currently being processed.

During 2012-13 MFS staff provided assistance to the Tongan Fire Service with
critical repairs to firefighting vehicles that had become unserviceable and the
provision of training programs to Officers and firefighters.

During 2012-13 firefighting crews, fire investigators and community safety staff
undertook a total of 517 inspections and fire safety surveys. A further 76
investigations of hazard complaint sites were conducted by community safety
personnel.

Response

During 2012-13, MFS responded to over 20,000 incidents, CFS to more than
15,000 incidents and SES to over 5,000 incidents.
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Recovery

The following recovery based projects were conducted during the reporting
period under the Natural Disaster Resilience Program:

o The ‘Virtual Recovery Centre’ initiative (DCSI)
o Emergency Assessment Reporting System (LGA of SA)
o Disaster Victim Identification (Forensic Science SA)

o South Australian Veterinary Emergency Management Regional
Awareness Program (SAVEM Inc.)

o Post Disaster Ministry (Uniting Church of Australia)

o Corporate Sector Partnerships (State Recovery Office, DCSI)

o Aboriginal Recovery Training (State Recovery Office, DCSI)

o Peer Support Training Pilot (SAFECOM)

o Harnessing Spontaneous Volunteers (Northern Volunteering SA Inc.)
o Rapid Impact Assessment Solution (State Recovery Office, DCSI)

Business Excellence

During 2012-13 SAFECOM project managers worked with agency personnel
from CFS, SES and MFS to deliver $26.28 million in capital projects across the
sector including the procurement of fire appliances and the
construction/upgrade of fire stations.

The use of social media was explored to aid in the recruitment of volunteers
and the provision of information to the public during an emergency.

Volunteer and Employer Recognition and Support Program (VERSP) events
have continued this year, with events being held in Port Pirie and Bordertown.
Over 190 volunteers attended these events and certificates of recognition
were provided to 51 employers of volunteers and self employed volunteers. In
addition, VSB will continue to host mini-VERSPs which are held at individual
brigades or units. The last mini-VERSP was held in Coober Pedy in August
2012.

VERSP events were held in Roxby Downs, Echunga, and Warooka. A total of
480 volunteers attended these events and 100 certificates were presented to
self-employed volunteers and employers of volunteers.

Planning for an all of service upgrade to the Windows 7 operating system took
place throughout 2012-13. This required SAFECOM ICT to arrange access for
technicians during and after working hours, ensuring that sensitive information
was secure and agreement on a roll out plan and timeframe.

During 2012-13 a successful tender process was conducted to build General
Purpose Pumper/Pump Rescue Vehicles for MFS for the next five years. Five
of these appliances will be built and delivered into service by March 2014.

A program targeting new volunteers from Culturally and Linguistically Diverse
(CALD) backgrounds partly funded through the Natural Disaster Resilience
Program (NDRP) grants was finalised in May 2013. While initially piloted in the
Riverland, the program managed to recruit several new members for
Edinburgh SES and attract significant media attention.

11



In April 2013, CFS implemented an organisational structure that provided a
stronger focus on public communication and information as an integral frontline
service.

In July 2012 CFS added four new Training Officers to complement the number
of training staff at the State Training Centre in Brukunga.

The CFS and SES Volunteer Charters were renewed and launched in April
2013 to ensure that consultation occurs with volunteers about all matters that
might reasonably be expected to affect them.

During 2012-13 a HIRMS injury, near miss and hazard reporting system was
installed in all regional stations. Training was provided across MFS regional
stations to support the implementation of this system.

12



SAFECOM Organisational Structure

The organisational structure in 2012-13 was as follows:

Projects

‘ Alert SA

Directorate

Director
General/Chief
Executive

Deputy
Director

[ == ]

General/Deputy|
Chief Executive|

Emergency
Management

Human Resources

Occupational
Health Safety &
Injury
Management

Volunteer
Services
Branch

Finance

Assets &
Procurement

Information
Management
Services

Executive &
Board
Services
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Executive Services

The Office of Executive and Board Services provides executive services which
include high level strategic policy advice, project support, governance, legislative
compliance, ministerial liaison, correspondence coordination and cross-sector
collaboration.

Key stakeholders include the Minister's office, sector agencies, SAFECOM
business units, Local Government, private and not-for-profit organisations, other
State Government agencies and the Commonwealth Government.

The office represents the State Government at peak emergency management
forums at a national level and provides a strong link between all three tiers of
government and the South Australian emergency services sector. The office takes
an inclusive approach with people in the sector, particularly in regard to leadership
and support of the SAFECOM Board and committees and liaison with the
volunteer associations and unions.

South Australian Water Safety Committee

The South Australian Water Safety Committee (SAWSC) comprises key
stakeholders from government and non-government organisations and is
committed to providing a coordinated approach to reducing the risk of drowning in
South Australia.

During 2012, the Australian Water Safety Council released the Australian Water
Safety Strategy 2012-2015 (AWSS12-15), which continues to address the
aspirational goal set in 2008 of achieving a 50% reduction in drowning deaths by
the year 2020.

To align with the AWSS12-15, in 2013 the SAWSC produced and adopted the
State Water Safety Plan 2013-2015. While the underlying pillars of the National
plan; Collaboration, Research, Education and Legislation and Policy are reflected
in the State plan, it seeks to contextualise them based on local risk and
experiences.

As a result of a workshop, the Committee subsequently identified three key result
areas (KRASs) as priorities for South Australia:

KRA 1: Adopt a Life-Stages Approach — Drowning profiles are identifiable for each
of the life stages (0-14, 15-24, and older than 55 years of age). By understanding
the risks, hazard exposures and protective factors in each stage, drowning
prevention strategies are specifically targeted towards key demographics.

KRA 2: Address High-Risk Locations — Two key locations have high rates of
drowning: ocean/harbour, and river/creek/streams. Collectively, they account for
50 per cent of drowning deaths.

KRA 3: Meet Key Drowning Challenges — High-risk activities, high-risk populations
and fostering effective, consistent collaboration among organisations are the key
drowning challenges for South Australia. Strategies must consider varying cultural
backgrounds and life experiences and the need for effective communication
between organisations.

14



State-wide prevention strategies are needed particularly for the following target
groups:

e rural, remote and Indigenous communities;

e children aged 0 — 14;

¢ middle-aged and older people

e CALD communities, including international students and tourists.

These KRAs are consistent with the 2012-2015 Australian National Water Safety
Strategy.

In November 2012, SAFECOM facilitated the Summer Water Safety Promotion in
Rundle Mall, with representatives from ten key water safety organisations
involved.

As a result of an inquest into the tragic drowning of toddler Bryce Eddleston, in
March 2013 State Coroner Mark Johns recommended that the State Government
conduct a review of swimming pool safety compliance and legislation.
Subsequently, Government has commenced that review, which is being facilitated
by the Department of Planning, Transport and Infrastructure. That review is
ongoing.

Community Emergency Services Fund

The Community Emergency Services Fund (CESF) was established pursuant to
the Emergency Services Funding Act 1998. It is an administered item of
SAFECOM and is an independently held fund.

Funds collected through the Emergency Services Levy, concessions to
pensioners, remissions to property owners, levy payments on Government
property and interest are paid into the CESF. The collection of the levy falls within
the portfolio responsibilities of the Treasurer.

The CESF provides funding to the core emergency services and for the provision
of emergency services.

15



Volunteer Services Branch

The Volunteer Services Branch (VSB) supports emergency service volunteers by
providing practical assistance and advice on the recruitment, retention and
recognition of volunteers and the delivery of non-operational training. In addition,
the VSB provides advice to the CFS and SES on volunteering issues, including
data reporting, participation in research, employer and volunteer recognition,
legislative advice and youth programs.

The branch consists of six staff located within SAFECOM headquarters in
Adelaide and operates under a Governance Group structure, consisting of the
Manager VSB, and the Deputy Chief Officers of the CFS and SES. The
Governance Group was established to foster greater communication and input
from the agencies into the work carried out by VSB and to add a greater strategic
focus to VSB activities.

The main achievements of the VSB for 2012-13 have been:

Non-Operational Training

The main focus of the VSB has moved towards the recruitment and retention of
CFS and SES volunteers. This has resulted in a number of Health Check and
Recruitment Planning sessions being undertaken in addition to Cadet Leader,
Child Safe Environment, Dealing with Inappropriate Behaviour and Understanding
Your Team training which is offered by VSB. There has also been a renewed
focus on providing detailed reports at the conclusion of Health Checks to
determine a unit or brigades capacity to recruit. This year, 47 training sessions
were held with 502 volunteers provided with training.

Anzac Eve Youth Vigil

Twenty-two young people from the CFS and SES joined members of various other
youth volunteer organisations to recognise the legacy of ANZAC at the thirteenth
ANZAC Eve Youth Vigil, held at the South Australian State War Memorial on North
Terrace.

Twelve CFS cadets from the Adelaide Hills and South East and ten SES cadets
from Andamooka, Enfield and Hallett joined members of various other youth
volunteer organisations to recognise the legacy of ANZAC. The activity was
coordinated by VSB who organised the cadets’ travel, special uniforms, catering
and accommodation.

Youth Advisory Council

The CFS Youth Advisory Council (YAC) was formed in November 2010. The
committee consists of ten people, six of those representing the CFS regions, one
representing the CFS Volunteers Association (CFSVA) and one acting as a
mentor for the committee. The CFS Deputy Chief Officer and the VSB Youth
Development Officer (Executive Officer) attend the committee. The CFS is helping
to build the skills of these young people to enable them to become leaders of
tomorrow.

16



The Youth Advisory Council:
e provides a youth perspective on issues;

e is actively involved and plays an important role in leadership and decision
making (including membership of the Chief Officers Advisory Council); and

e raises issues that have been identified as important to young people in the
CFS.

During 2012-2013, the YAC met six times. The YAC participated in a Recruitment
Focus Group, developed a Mentoring Fact Sheet and poster and assisted with
CFS at the Cleve Field Day. Information nights were held at Regions Two, Three,
Four and Six for young people to find out more about the YAC, the selection
process for YAC representatives and to raise any topics concerning young people
in their region.

Recruitment and Retention of Emergency Service Volunteers

In December 2012, the CFS Chief Officer's Administrative Instructions (COAI)
were formally approved and printing of the new manuals commenced. The COAI
were reviewed thoroughly and included changes to reflect current legislation,
policies, practices and procedures. The manual is designed to provide a
comprehensive guide for volunteers on a broad range of administrative practices.
The distribution of the manuals began in early 2013, with soft copy versions
available on the CFS Volunteer Portal.

Towards the end of 2012 VSB began a pilot program to engage with people from
CALD backgrounds. The pilot was initially launched in the Riverland region but
later expanded to include an SES unit in the northern suburbs of Adelaide. The
pilot resulted in several new members and increased the profile of the CFS and
SES within targeted CALD communities in the Riverland and Adelaide as well as
significant media attention.

To reinforce the Government’s commitment to consulting with volunteers, the CFS
and SES Volunteer Charters were reviewed and formally launched by the Minister
for Emergency Services in April 2013. The Charters were complimented by the
review of the sector Volunteer Referral and Consultation Policy, which was
officially approved by the SAFECOM Board in February 2013.

VERSP events have continued this year, with events being held in Port Pirie and
Bordertown. Over 190 volunteers attended these events and certificates of
recognition were provided to 51 employers of volunteers and self-employed
volunteers. In addition, VSB will continue to host mini-VERSPs which are held at
individual brigades or units. The last mini-VERSP was held in Coober Pedy in
August 2012.

Other Achievements

e Provided support to the SES and CFS in recruiting volunteers through
attendance at Career Expos and University visits.

e Coordinating the exit survey process for the CFS and SES.

¢ Providing support to volunteers to access grant funding.

e Exploration of the use of social media to aid in the recruitment of volunteers.

17



Updated the Child Protection Policy to ensure compliance with child protection
requirements.

Undertaking an audit of the recruitment and retention processes to promote
best practice methodology.

Coordination of CFS Annual Returns process.

Providing advice and Executive Officer functions to a range of committees
including the E-Connect, SES Strategic Recruitment Project, State Cadet
Committees and YAC.

Launch of the CFS and SES recruitment documentaries.
Provision of advice through data reporting.
Review of the Service Level Agreements between the CFS, SES and VSB.

2012-13 Statistics

1,893 National Criminal History checks were completed and of these 76% were
finalised within five working days, and a further 13% were finalised between
five and ten working days.

980 recruitment referrals (recruitment hotline or website enquiries).

18



CFS VOLUNTEER NUMBERS

Fire Fighters Operational Support Cadets Total
Region
Jun-12 Jun-13 Ch,:l?]tge % Change Jun-12 Jun-13 Net Change % Change Jun-12 Jun-13 Net Change % Change Jun-12 Jun-13 Net Change % Change
DEWNR 324 342 18 5.26% 174 147 -27 -18.37% 0 0 0 0.00% 498 489 -9 -2%
SIOPS 24 20 -4 -20.00% 2 0 -2 -100.00% 0 0 0 0.00% 26 20 -6 -30%
1 2346 2330 -16 -0.69% 722 730 8 1.10% 281 233 -48 -20.60% 3349 3293 -56 -2%
2 2047 2080 33 1.59% 409 409 0 0.00% 278 274 -4 -1.46% 2734 2763 29 1%
3 1148 1164 16 1.37% 205 203 -2 -0.99% 85 68 -17 -25.00% 1438 1435 -3 0%
4 1367 1372 5 0.36% 299 267 -32 -11.99% 189 183 -6 -3.28% 1855 1822 -33 -2%
5 1778 1817 39 2.15% 324 308 -16 -5.19% 64 49 -15 -30.61% 2166 2174 8 0%
6 1344 1343 -1 -0.07% 313 293 -20 -6.83% 55 46 -9 -19.57% 1712 1682 -30 -2%
Total 10378 10468 90 0.86% 2448 2357 -91 -3.86% 952 853 -99 -11.61% 13778 13678 -100 -1%
General Ops Support Ops Cadets Total
Region o
Jun-12 Jun-13 % Change Jun-12 Jun-13 Net Change % Change Jun-12 Jun-13 Net Change % Change Jun-12 Jun-13 Net Change % Change
Change
North 443 425 -18 -4.24% 183 214 31 14.49% 31 22 -9 -40.91% 657 661 4 0.61%
South 679 643 -36 -5.60% 316 341 25 7.33% 22 35 13 37.14% 1017 1019 2 0.20%
Total 1122 1068 -54 -5.06% 499 555 56 10.09% 53 57/ 4 7.02% 1674 1680 6 0.36%
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Projects

E-mergency Connect

The rollout of broadband services and associated hardware to all brigade and unit
sites continued in 2012-13 with a scheduled completion date of 4 September
2013.

SAFECOM IMS has received excellent feedback from the volunteers relating to
the rollout of services and has also been praised for the ongoing support provided
by the SAFECOM IMS team.

The launch of the E-mergency Connect portal allows all CFS and SES volunteers
to log in with a single set of login details and use centralised email, calendars and
web conferencing at any time and place that suits them.

New online training is also being developed, which contains several new courses,
including safety and well-being for existing volunteers and induction for new
volunteers. This will reduce the time to complete induction and reaccreditation.
Training can be done by volunteers at their own convenience at home, work, the
station, brigade or unit.

The state government has provided $5.6 million in funding for E-mergency
Connect and the federal government has provided $2.5 million.

Alert SA
SAFECOM is responsible for the Alert SA project which includes implementation
and maintenance of:

o Alert SA website;
e Emergency Alert national telephony warning system in SA;
o State Emergency Information Call Centre Capability (SEICCC).

Alert SA Website

During 2012-13, Alert SA conducted a communications campaign to raise
awareness of the Alert SA website alert.sa.gov.au.

With an increase in the community utilising social media to keep updated, the Alert
SA website provides another avenue for sourcing emergency warning information.
The site is populated with social media feeds from South Australia’s emergency
services.

The Alert SA campaign was supported by advertisements placed in country and
metropolitan newspapers, outdoor bus shelter adverts and paid online media
placements. Community Service Announcements (free) were placed in
Messenger Newspapers and The Adelaide Review. In addition, the campaign
received wide exposure via unpaid mediums such as the 2013 South Australian
Government diary, various websites and newsletters and promotion at nhominated
field days attended by SES and CFS.
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Emergency Alert

On 1 November 2012, the national telephony warning system (Emergency Alert)
Location based Solution (LBS) went live.

This enhancement to the system enables emergency services to send a text
message to mobile phones active on Telstra’s networks with a last known location
within the warning area.

The LBS system was used nationally for the first time in SA for the Port Lincoln
bushfire. Work to implement this enhancement occurred throughout the early
months of the 2012 financial year.

Emergency Alert was used on 33 occasions to issue 81,596 messages to the SA
community. Of these messages, 42,239 were issued using the LBS.

State Emergency Information Call Centre Capability

During 2012-13, the State Emergency Information Call Centre Capability
(SEICCC) capability was maintained including updated training and the integration
of the WebCC call centre solution to the CFS Bushfire Hotline. This integration
seeks to support a seamless transition in the event the State Emergency
Information Call Centre Capability is activated.

Community Emergency Information Warning Systems online learning
program

Alert SA has developed a range of online learning training modules to support

users in systems such as Google Earth, Emergency Alert, SEICCC, WebCC (call
centre software) and Interactive Voice Response (IVR).
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Community Resilience & Emergency
Management

Pursuant to Section 8 of the Fire and Emergency Services Act 2005, SAFECOM is
required to:

“...undertake a leadership role from a strategic perspective with respect to
emergency management within the State and to maintain an appropriate
level of liaison with other bodies responsible for the management of
emergencies in the State.”

The focus of the Emergency Management Office within SAFECOM is to promote
and facilitate connections across the emergency management sector and to
contribute to intergovernmental forums and national policies and strategies.

National Strategy for Disaster Resilience Governance

In February 2011, COAG endorsed the National Strategy for Disaster Resilience
(NSDR). The purpose of the strategy is to drive national reform in emergency
management by building on the strengths and arrangements of government and
extending the scope of responsibility beyond the traditional emergency
management sector to broad engagement across government, business,
community leaders, the not-for-profit sector and academia.

A key priority of the NSDR is to better understand the nature and extent of risks to
inform the way we prepare for and recover from them. The following governance
arrangements are in place to ensure consistent implementation of the NSDR is
integrated across jurisdictions.

Standing Council on Police and Emergency Management

The Minister for Emergency Services is a member of the Standing Council on
Police and Emergency Management (SCPEM). The Standing Council provides
national leadership on emergency management of all hazards and disaster
resilience, including overseeing implementation of the NSDR.

The Emergency Management Office maintains strategic oversight of SCPEM
issues, providing regular briefings and updates to support the Minister's
participation on the Standing Council.

Australia New Zealand Emergency Management Committee

The Australia New Zealand Emergency Management Committee (ANZEMC) is a
committee of senior officials who collectively support the SCPEM on issues
relating to emergency management. The Chief Executive SAFECOM is a member
of the ANZEMC. The Committee provides strategic leadership of nationwide
emergency management policy, including implementation of the NSDR.

The ANZEMC has established four sub-committees to implement the national
NSDR work program across mitigation, community engagement, capability
development and recovery. The Chief Executive SAFECOM chairs the ANZEMC
Risk Assessment, Measurement and Mitigation Sub-committee, and SAFECOM
provides the South Australian delegate on the ANZEMC Community Engagement
Sub-committee.

22



State Emergency Management Committee

The Chief Executive SAFECOM is a member of the State Emergency
Management Committee (SEMC) that provides leadership and maintains oversight
of emergency management arrangements and activities in the state.

The SEMC has established an NSDR Steering Group, co-chaired by the
Department of the Premier and Cabinet and SAFECOM, to coordinate and
implement the strategy in South Australia. The Steering Group oversees the
development of the South Australia NSDR Implementation Plan that monitors
progress and maps the connection between the national and the South Australia
work programs and reports to the SEMC.

The SEMC has established three advisory groups to provide advice to, and to
carry out functions on behalf of, SEMC. These are:

e State Mitigation Advisory Group (SMAG);
e State Response Advisory Group (SRAG);
e State Recovery Committee (SRC).

SAFECOM is represented on the SRC and SRAG. SAFECOM also chairs and
provides executive support to the SMAG.

State Mitigation Advisory Group

As chair of the State Mitigation Advisory Group (SMAG), SAFECOM is required to
provide a bi-monthly report of the committee’s activities to the SEMC. The role of
the SMAG is to provide assurance in relation to all aspects of emergency
mitigation in South Australia. This includes oversight of state hazard plans, zone
emergency management plans and associated support plans.

During the reporting period, SMAG conducted six meetings. The format for regular
progress reporting has changed to allow for more presentations on topics of
interest to the group and use the opportunity to discuss cross agency implications.
Presentations included:

e Community safety risks associated with major event management in SA;
¢ Implications of the current cyber threat landscape;
e Waste management Industry arrangements and capabilities;

e The application of risk assessment prioritisation to hazards including
earthquake and the Brown Hill and Keswick Creeks Stormwater Management
Plan;

e Overview of various research projects and implication for member agencies.

Members and stakeholders now have access to two Govdex community forums
ensuring access to the latest versions of all reference documents and facilitating
consultation and collaboration across agencies.

Advisory Group Members contributed to a range of activities including:
e review of the terms of reference and member agency list;

e Development of a general disposal schedule for emergency management and
associated amendment to the State Emergency Management Plan — Annex K;
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e Review of Annex G - Administrative Guidelines for Zone Emergency
Management Committees;

e Consideration of mitigation-related issues in the context of the review of the
Emergency Management Act.

SAFECOM is leading the following programs that support the SMAG terms of
reference:

National Partnership Agreement on Natural Disaster Resilience

The National Partnership Agreement (NPA) on Natural Disaster Resilience
contributes to delivering the strategic priorities under the National Strategy for
Disaster Resilience. The Agreement is between the Commonwealth Government
and South Australia Government and funds the Natural Disaster Resilience (grant
fund) Program.

During 2012, SAFECOM and other stakeholders participated in the
Commonwealth review of the NPA prior to its expiry on 30 June 2013, to
determine the overall effectiveness and utilise the findings to inform the
development of the proposed two year agreement to commence on 1 July 2013.

At 30 June 2013, the Commonwealth had drafted a new NPA in consultation with
states and territories to continue delivering the strategic priorities under the
National Strategy for Disaster Resilience. The finalised 2013-15 NPA is expected
to be signed by the Commonwealth Government and South Australia Government
in the first half of the 2013-14 financial year.

Natural Disaster Resilience Program

Commonwealth NPA and state match funding is allocated under the Natural
Disaster Resilience Program (NDRP) to state and local government, non-
government organisations, volunteer agencies and small to medium business
enterprises for initiatives that enhance disaster resilience, and/or enhance
recruitment, training and retention of emergency management volunteers.

The Emergency Management Office administers the program to ensure that
funding criteria aligns with the strategic objectives of the NSDR and the National
Emergency Management Volunteer Action Plan.

In 2012-13, a total of 46 projects were approved for NDRP funding. These
comprised six state strategic projects, five projects supporting emergency
management volunteers and 35 projects developing resilience across the various
emergency hazards.

The total cash contributed to NDRP projects was $5.157 million, comprising
$2.199 million Commonwealth funds, $0.747 million state funding, and $2.210
million contribution by funded organisations. In addition to the cash cost of
projects, funded organisations will contribute the equivalent of a further $1.522
million as in-kind contribution, bringing the total value of projects to be undertaken
to more than $6.680 million.

In addition to facilitating the assessment of funding submissions, the Emergency
Management Office provides advice and support to agencies undertaking
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approved projects. SAFECOM reports on South Australia’s performance against
the National Partnership Agreement on a bi-annual basis.

National Strategy for Disaster Resilience Programs

SAFECOM has continued to play a key role in driving implementation of the
National Strategy for Disaster Resilience (NSDR) programs, at both the national
and state level, through its legislative mandate to undertake a leadership role from
a strategic perspective with respect to emergency management. This includes
providing strategic policy advice and practical support to agencies that are
delivering NSDR related programs.

SAFECOM outputs during the 2012-13 include:

e Leading implementation of the State Emergency Risk Assessment and Zone
Emergency Risk Management programs;

e Co-chairing the SA NSDR Implementation Steering Group;
e Maintaining (on behalf of the SEMC) the SA NSDR Implementation Plan;
e Developing a SA NSDR Communication Plan, endorsed by the SEMC,;

e Establishing a South Australian secure web-portal for the emergency
management sector;

e Leading the review of the National Emergency Risk Assessment Guidelines
(NERAG) on behalf of the ANZEMC and developing a NERAG Practice Guide;

e Ensuring South Australian participation in the Bushfire and Natural Hazards
Co-operative Research Centre;

e Providing jurisdictional representation on the Community Engagement sub-
committee and facilitating the development of a national Community
Engagement Framework, on behalf of the ANZEMC;

e Chairing and providing project support and jurisdictional representation on the
ANZEMC Risk Assessment, Measurement and Mitigation sub-committee.

SAFECOM has also engaged other agencies to lead strategic projects in their
areas of expertise to address gaps identified in the NSDR SA Implementation
Plan, and assisted them to obtain funding approvals from the SEMC.

State and Zone Emergency Risk Assessment Programs

To meet the requirements of the 2009-13 National Partnership Agreement on
Natural Disaster Resilience, the SEMC sponsor the State Emergency Risk
Assessment System (SERAS) and the Zone Emergency Risk Management
System (ZERMS) Projects. These projects are assessing risk for priority hazards
across South Australia using the nationally agreed emergency risk assessment
methodology adopted by all States and Territories in November 2011.

SAFECOM leads these projects whilst the State Mitigation Advisory Group
provides assurance of the program on behalf of the SEMC. Five hazard
assessments comply with the national risk assessment methodology, and the
remaining five hazards are expected to conform to the national agreed
methodology during 2013-14.
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At the zone level, over 30 risk assessments were conducted for priority hazards
during 2012-13. The process to assess all priority hazards at the zone level is
expected to be completed by the end of 2013.

The Western Australian SEMC sought the assistance of SAFECOM with
interpretation and application of the NERAG process. This resulted in SA sharing
templates, tools and processes, training WA practitioners in workshop facilitation
and facilitating the initial round of workshops to commence implementation of the
SA developed risk management framework in Western Australia.

SAFECOM convened the third annual Zone Emergency Management Symposium,;
this was held on 5 December 2012. It was attended by approximately 100
representatives, including members of zone emergency management committees,
local government and state emergency management agencies.

SERAS and ZERMS are complex and resource intensive projects that involve a
broad range of stakeholders across Local Government, non-government
organisations, Zone Emergency Management Committees, State Hazard Leaders
and other Government agencies to achieve the required outputs.

In June 2013, the SEMC tasked SAFECOM to identify with stakeholders a way
forward for reporting emergency risk information that is identified through risk
assessments to the general public.

Zone Emergency Management Implementation Group

Established by SMAG and chaired by SAFECOM Emergency Management Office,
the Zone Emergency Management Implementation Group (ZEMIG) progresses
strategic emergency management priorities at Zone level.

ZEMIG continues to support ZEMCs in meeting their obligations under the State
Emergency Management Plan through the provision of advice and support.

Remote Indigenous Safety

SAFECOM are working collaboratively with a range of State and Commonwealth
agencies to advance national priorities of the Keeping our Mob Safe — National
Emergency Management Strategy for Remote Indigenous Communities
(Commonwealth Attorney-General’s Department, 2007).

SAFECOM proposed the Remote Aboriginal Community Emergency Management
Project as a State Strategic Project under the State Emergency Management
Committee. This project is being undertaken by the State Recovery Office
(Department for Communities and Social Inclusion) and is achieving the following
outcomes for Anangu Pitjantjatjara Yankinjatjarra (APY) communities:

e Provision of up-to-date emergency contact lists;

e Updated community emergency risk assessments, based on National
Emergency Risk Assessment Guidelines methodology;

e I|dentification and linkage with established community safety programs and
strategies;

e Development of an Aboriginal emergency management training framework to
support the establishment of Community Safety Plans.
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SAFECOM, in conjunction with SAPOL and the SES, was successful in attracting
Commonwealth National Emergency Management Program funding for the
following additional project activities:

e Development of storyboards and community safety messages in remote
communities(SAPOL);

e Establishment of National Guidelines and training package for Community
Emergency Response Teams in remote Indigenous communities (SASES).

SAFECOM are also participating in Department of Families, Housing, Community
Services and Indigenous Affairs (FaHCSIA) led forums to enhance community
safety in remote Aboriginal communities.

Additional Emergency Management Representation

In addition to the above, the Emergency Management Office provided
representation on the following external committees and project groups during the
reporting period:

e Flood Reform Taskforce;

e Australian Emergency Management Institute Advisory Group;

e Earthquake Taskforce;

e SA Climate Change Adaptation Steering Group;

¢ National Emergency Risk Assessment Guidelines Review Working Group;
e Coordination of the annual Commonwealth Pre-Disaster Season Briefing;

e Local Government Emergency Management Project Group.
Recognition of Innovation

The Resilient Australia Awards Program is sponsored by the Commonwealth
Attorney-General’s Department. In South Australia, the SAFECOM Emergency
Management Office coordinates and manages the program and a state selection
panel adjudicates over nominations for the awards. The awards recognise best
practice and innovation by organisations and individuals to help to build more
resilient communities across Australia.

The State award ceremony was held on 8 November 2012 at the Adelaide Oval
Function Centre. Nine projects received recognition, including three State Winners
being; the Department for Water, the Volunteer Marine Rescue and SA Veterinary
Emergency Management (SAVEM) Inc.

State Winners from each jurisdiction are subsequently nominated for National
Resilient Australia Awards and the SA Veterinary Emergency Management Plan
went on to receive a National Highly Commended Award in the
Volunteer/Community Group category.

An additional nomination from the SA Department for Communities and Social
Inclusion for the National Guidelines for Managing Donated Goods received a
National Winner Award in the Nationally Significant category.
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Logistics Functional Service
The Logistics Functional Service (LFS) provides supply and catering services for

the emergency services and the community during major incidents, major
emergencies and disasters. In 2012-13, the LFS patrticipated in two exercises.
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Human Resource Management

Human Resources (HR)

The Human Resources (HR) team continues to support the emergency services
sector, providing advice about organisational structures, recruitment, classification
assessment, performance management, grievance processes and employment
conditions and entitlements.

Recruitment

There has been a high number of recruitment and selection processes undertaken
during the reporting period. HR has continued to update processes and practices
with regard to recruitment and selection across the sector, including introducing
new templates and proformas which simplify processes. This has reduced the
necessity for HR to be actively involved on selection panels, however the Branch
continued to provide advice and guidance as required ensuring meritorious and
equitable processes are undertaken at all times.

All recruitment processes are undertaken in line with current public sector
guidelines, which focus on ensuring that our workforce reflects the diversity of the
community. Women, people from culturally diverse backgrounds, Aboriginal and
Torres Strait Islanders are encouraged to apply.

Employment Conditions

The SA Government Wages Parity (Salaried) Agreement was voted on and
agreed to in September 2012. The first wage rise was operative from 1 October
2012.

Negotiations for employees under the SA Government Wages Parity (Weekly
Paid) Enterprise Agreement 2010 which nominally expired on 1 October 2012
commenced in November 2012 and the ballot was conducted in June 2013. The
provisional result was in favour of the proposed agreement and it is with Public
Sector Workforce Relations to finalise and then lodge an application with the
Industrial Relations Commission of SA for approval.

During the reporting period there were legislative changes to some leave
provisions for all public sector employees. These were:

e the accrual of sick leave entitlements under the Public Sector Act 2009 came
into effect from 1 July 2012. Sick leave now accrues at the rate of 1 days sick
leave for each completed month of service;

e Public Sector Skills and Retention Leave was gazetted in December 2012. This
is to recognise the need to retain and reward long standing employees in the
public sector. It applied to employees with greater than 15 years of completed
service. It is being phased in until 2014/15.

Employee Assistance Program/Stress Prevention and Management Contract

The Employee Assistance Program (EAP) for staff and their immediate families
has continued to be delivered and has proven to be a valuable support service to
those seeking assistance for their challenging issues. The program is very much a
preventative strategy to provide staff with a professional service to assist them in
stressful situations within their workplace and their personal lives and
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consequently contributes to the health and well-being of our employees and
assists them to employ personal strategies to build resilience.

This program is coordinated by the Welfare Coordinator and is provided to
SAFECOM, SACFS and SASES paid staff and volunteers.

The figures presented here reflect the EAP services provided to SAFECOM staff
during the 2012/2013 financial year:

e Number of counselling hours provided to staff was 22.75 hours;
e Number of staff seen in this period was 12.

These figures are substantially lower than the previous 12 months and it is
pleasing to note that the Worker's Compensation figures presented in this report
do reflect that there have been no new psychological injury claims received during
this period.

A Stress Prevention and Management program (SPAM) is also provided to
SACFS, SASES volunteers and staff, and provides:

e Pre-incident training on managing self and others, managing the scene of an
incident and managing stress in relation to an incident;

¢ Individual support and counselling to manage the above;

e Critical Incident Stress Debriefing and Defusing (CISD) after a critical incident,
which is determined by the extent of the reactions from the crew/s involved in
the incident;

e A strong promotion process is undertaken including the distribution of
pamphlets and posters which are sent to brigades and units and displayed in
prominent places to ensure all involved are aware of the services available.

In late 2012 and early 2013, meetings were held to finalise the specifications of the
sector wide contract (for the total period of 3 years — 2 years plus 1) for the
delivery of the Wellbeing Intervention Program for EAP and SPAM. This went to
full tender process and was finalised by the end of May 2013. The new contact
commenced on 1 July 2013.

Whistle Blowers Act

There were no occasions where the public interest has been disclosed to a
responsible officer of the agency under the Whistleblowers Protection Act 1993.

In July 2012, five MFS and one SAFECOM employee participated in a
Whistleblower Contact Officer training program. The course covered the scope of
the Act, Appropriate Disclosure, Public Interest Information and Practical Matters.

Work Health Safety and Injury Management (WHS&IM)

Safety Culture

SAFECOM is committed to a zero harm vision for its staff and volunteers. Where
an injury does occur, SAFECOM is committed to 100% return to work. The Chief
Executive is committed to leadership in safety and wellbeing to influence and set
an example for others. The Chief Executive monitors the progress and success of
the WHS&IM activities through meetings with the Manager for Work Health &
Safety, as well as regular Board reports.
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From 1 January 2013 the new Work Health and Safety (WHS) Act SA 2012 and
the Work Health and Safety Regulations SA 2012 came into effect. They replaced
the OHS&W Act 1986 and OHS&W Regulations 1995.

SAFECOM continued to support emergency services organisations with their
ongoing governance and implementation of work health and safety programs, and
worked in consultation with staff to resolve any OHSW&WHS issues.

Safety Performance

One notifiable occurrence, pursuant to Occupational Health, Safety and Welfare
Regulations Division 6.6, was reported to SafeWork SA and no further action was
required in relation to the occurrences. There were no notifiable injuries pursuant
to Occupational Health, Safety and Welfare Regulations Division 6.6 and no
notices served pursuant to the Occupational Health, Safety and Welfare Act,
Sections 35, 39 and 40 [default, improvement and prohibition notices] for 2012-13.

Welfare and Support

HR has continued to provide an employee assistance program for staff and their
immediate families. In addition, the HR welfare consultant assists managers with
conflict management issues and other people-related issues in the workplace.

SAFECOM statistical information:

Number of counselling hours provided to staff: 74.5
Number of consultations in 12 month period: 38

SAFECOM’s volunteer Peer Support Team continued to provide frontline support
to fellow volunteers during 2012-13.

Workers Compensation

SAFECOM claim cost expenditure increased by 70% compared to the 2011-12
results due to an increase in new claims received for the year. The new claims
received were time lost injuries resulting in an increase in income maintenance
costs.

For the emergency services sector new claims reported increased by 49
compared with the 2010-2011 results, and an overall increase in workers
compensation expenditure of 11%. The most significant increase in costs were
due to settlement of worker worker’s entitlements under Section 42 of the Workers
Rehabilitation and Compensation Act (14%) and payments for permanent disability
non-economic loss under Section 43 of the Act (79%).

Work Health & Safety Performance

Agency Gross Workers Compensation Expenditure

Agency gross workers compensation expenditure for 2012-13 compared with 2011-12

SAFECOM 2012-13 2011-12 Variation % Change
Expenditure 6) %) ®+ () +()

‘ Income Maintenance $342.42 $0.00 $342.42 Undefined
Lump Sum Settlements o
Redemptions - Sect 42 $0.00 $0.00 $0.00 0%

Lump Sum Payments
Permanent Disability - Sect $0.00 $0.00 $0.00 0%
43
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‘ Medical/Hospital Costs $3,714.66 $691.80 $3,022.86 437%
combined
‘ Other $6,938.37 $5,765.32 $1,173.05 20%
Total Claims Expenditure $10,995.45 $6,457.12 $4,538.33 70%
Emergency Services Sector 2012-13 2011-12 Variation % Change
Expenditure %) %) &)+ () + ()
Income Maintenance $1,143,943.71 | $1,107,273.21 $36,670.50 3%
Lump Sum Settlements
Redemptions - Sect 42 $377,000.00 $330,058.90 $46,941.10 14%
Lump Sum Payments
Permanent Disability - Sect
43 $582,699.00 $326,339.00 $256,360.00 79%
Medical/Hospital Costs
combined $761,681.62 $848,150.34 -$86,468.72 10%
Other $256,333.94 $194,414.74 $61,919.20 32%
Total Claims Expenditure $3,121,658.27 $2,806,236.19 $315,422.08 11%
Safety Targets in South Australian Fire and Emergency Services Commission
Base: Performance: Final
SAFECOM 2009-10 12 months to end of June 2013 Target
Notional
NI ZETS Actual Quarterly Variation N 267
or % or %
Target
1 Workplace Fatalities 0 0 0 0 0
2 New Workplace Injury Claims 0 2 0 2 0
3 New Workplace Injury Claims N/A N/A N/A N/A N/A
Frequency Rate
4 Lost Time Injury Frequency N/A N/A N/A N/A N/A
Rate ***
5 New Psychological Injury 0 0 0 0 0
Claims Frequency Rate
6 Rehabilitation and Return to
Work
6a. | Early Assessment within 2 N/A 50% 80% N/A N/A
days
6b. | Early Intervention within 5 N/A N/A 90% N/A N/A
days
6c. | Days Lost <= 10 days N/A 100% 60% N/A N/A
7 Claim Determination
7a. | Claims determined for N/A 0% 100% N/A N/A
provisional in 7 calendar
days
7b. | Claims determined in 10 N/A 100% 75% N/A N/A
business days
7c. | Claims still to be determined N/A 0% 3% N/A N/A
after 3 months
8 Income Maintenance
Payments for Recent
Injuries:
2011/12 Injuries N/A $0.00 $0.00 $0.00 N/A
(at 12 months development)
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2012/13 Injuries N/A $342.42 $0.00 $342.42 N/A
(at 12 months development)
. Base: Performance: Final
Emergency Services Sector 2009-10 12 months to end of June 2013 Target
Notional
Numbers - Numbers
or % Actual Quarterly Variation or %
Target
1 Workplace Fatalities 0 0 0 0 0
2 New Workplace Injury Claims 197 216 167 49 148
3 New Workplace Injury Claims N/A N/A N/A N/A N/A
Frequency Rate
4 Lost Time Injury Frequency N/A N/A N/A N/A N/A
Rate ***
5 New Psychological Injury N/A N/A N/A N/A N/A
Claims Frequency Rate
6 Rehabilitation and Return to
Work
6a. | Early Assessment within 2 10.15% 23.15% 80% -56.85% 80%
days
6b. | Early Intervention within 5 35.56% 95.00% 90% 5.00% 90%
days
6c. | Days Lost <= 10 days 58.76% 60.29% 60% 0.29% 60%
7 Claim Determination
7a. | Claims determined for 6.25% 26.15% 100% -73.85% 100%
provisional in 7 calendar
days
7b. | Claims determined in 10 88.78% 73.84% 75% -1.16% 75%
business days
7c. | Claims still to be determined 1.53% 6.40% 3% 3.40% 3%
after 3 months
8 Income Maintenance
Payments for Recent
Injuries:
2011/12 Injuries $637,223.69 | $711,013.42 | -$73,789.73
(at 12 months development)
2012/13 Injuries $423,680.83 | $438,135.57 | -$14,454.74

(at 12 months development)

* Except for Target 8, which is YTD.

For Targets 5, 6¢, 7a and 7b, performance is measured up to the previous quarter to allow reporting lag.

*** | ost Time Injury Frequency Rate for new lost-time injury/disease for each one million hours worked.
This frequency rate is calculated for benchmarking and is used by the WorkCover Corporation. Not

measurable with Volunteers
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Information Management Services

The SAFECOM Information Management Services (IMS) team provides support
and maintenance of information technology and the records management system
to the emergency services sector.

The 2012-13 financial year was a very busy period for the team. A number of new
systems were installed, new projects were planned and developed and ongoing
projects were continued and completed.

The IMS team responded to nearly 6200 calls for assistance during the year, an
increase of over 10% on the previous year, and the team also provided support at
five major bushfires, enabling critical information technology on-site during the
incident and assisting with IMS support for the incident management teams.

During the year the team continued to assist with the Emergency Connect
program. As the project was delivered to units and brigades, IMS implemented an
afternoon shift to better assist, and be available at more suitable times for the
volunteers embracing the new technologies delivered to state wide locations. The
project has also seen an increase of nearly 3000 new clients for the Helpdesk to
support and this will increase as more volunteers adopt the new technologies
being made available.

The records management team continued to provide training and assistance
across the sector for the Objective records management system and provided
records management advice and assistance for physical records. Approximately
150 boxes of stored records at an off-site facility were recalled and processed,
either for destruction or forwarded onto State Records saving the sector the cost of
storage.

One of the largest projects undertaken by IMS has been the Windows 7 desktop,
Microsoft Office 2010 and Novell migration to Windows server. This project was
planned and commenced during the financial year. This has involved a rollout of
new servers with new operating systems prior to upgrading and replacing
computers. Approximately 150 computers were replaced during the project and
another 100 had hardware upgraded as they were unable to run the new software
in their current configurations. It has also involved the configuration of new
application deployment software as well as the planning and implementation of
user and group management utilities.

The SAFECOM ICT Governance and Strategy Board continued to meet on a
regular basis. The board provides a forum for each agency to discuss their future
directions and strategies in line with the IMS Strategic Plan.

A new telephone logging system (Q Master) was installed which is providing more
accurate and timely reporting and tracking of client phone calls to the Helpdesk.
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Highlights and Achievements for 2012-13

e Commencement of Windows 7, Microsoft Office 2010, Novell to Windows
Server migration project;

e Installation of Q Master telephone logging system;

e Continued assistance to Emergency Connect project;

¢ Planning and purchasing of new hardware to provide faster network access at
MFS stations;

e Further expansion of the virtual network which allows greater redundancy for
application servers;

e Testing and implementation of CFS web site solution with Akamai providing a
robust and scalable environment to improve web site accessibility during high
risk periods;

e Assist with planning and implementation of WEBEOC, a new incident
management application, for SES.
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Finance, Assets and Procurement

The Finance, Assets and Procurement Section provide quality advice and services
to support and contribute to effective management within the emergency services
sector. This is achieved through:

¢ providing financial management, financial accounting and budget planning and
monitoring services;

e managing the financial compliance program. This includes the co-ordination of
the Budget sector statements, budget submissions and quarterly budget
reviews;

e providing financial advice, reviews and business management support;

e providing project management and property expertise to support and deliver
the capital works building program;

e providing direction, advice and preparation of procurement documents for
major programs;

e ensuring agencies understand and comply with Government finance, assets
and procurement policies and procedures;

e managing and delivering major projects, particularly in relation to fire appliance
purchases and builds, station buildings and procurement of services and
equipment;

e providing asset management services;
e managing the Community Emergency Services Fund (CESF).

The section has also provided support and assistance to emergency services
organisations such as Surf Life Saving SA, by providing financial support through
the CESF.

Capital

During 2012-13 SAFECOM project managers worked with agency personnel from
CFS, SES and MFS to deliver $26.28 million in capital projects across the sector.
This included the procurement of fire appliances and the construction and upgrade
of fire stations.

Land and Buildings

SAFECOM successfully undertook project management and completion of new
stations at Eden Hills CFS, Mount Torrens CFS, Palmer CFS, Nangwarry CFS,
Lochaber CFS, Lower Inman Valley CFS, Western Adelaide SES and
Campbelltown SES during 2012-13. In addition land was obtained for future new
stations for Coonalpyn CFS, Stirling CFS and Parilla CFS.

Vehicles and Appliances
A total of $9.93 million was spent on specialised vehicles and fire appliances

during 2012-13. Vehicles included bulk water carriers together with various types
of urban and rural fire appliances.
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Plant, EQuipment, Communications, and Information Technology

Approximately $2.2 million was spent on plant, equipment, communications and
information technology during 2012-13. Some of the highlights included the
procurement of Government Radio Network (GRN) radios across the sector at an
approximate cost of $1.0 million and SES road crash rescue equipment valued at
$0.4 million.

Procurement

SAFECOM has continued to maintain its fire appliance panel contract for the build
of new fire appliances. Over the last year, a review has been undertaken of
quality accredited suppliers and the number of accredited suppliers has increased
to 40.

Consultants

The sector considers all alternatives, including the use of cross-government
expertise, prior to appointing a consultant.

Consultancy costs incurred by the sector in 2012-13 were grouped into the
following ranges:

Range Number of Consultants Total Expenditure $
Below $10,000 11 42,400
$10,000 - $50,000 2 41,364
Above $50,000 -

Total 13 83,764
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The following tables provide a detailed breakdown of consultancies engaged by
each agency in 2012-13:

SAFECOM

Consultants

Summary of Services

Total
Expenditure $

UXC Consulting Pty Ltd Investigation and analysis work on updating the Emergency 5,920
Services Automatic Vehicle Location (AVL) Business Case

MCA Studio Architectural consultancy service for tenancy works completed to 4,885
SAFECOM Waymouth St building

V Lee HRM Consulting Review of Delivery of HR Services in SAFECOM 10,000

Gibson Quai & Provision of technical advice on Interactive Voice Response (IVR) 3,000

Associates telephony system for Alert SA

GHD Pty Ltd Review of Plexus Report to determine funding for Surf Life Saving 6,985
Club

Paul Holloway Statutory review of Fire and Emergency Services Act 31,364

Total 62,154

MFS
Consultants Summary of Services Total
Expenditure $

UXC Consulting Pty Ltd Investigation and analysis work on updating the Emergency 3,420
Services Automatic Vehicle Location (AVL) Business Case

Bound Consulting Group | Psychometric assessment (MBTI Profiling Tool) provided to assist in 1,130
HR issues

Bound Consulting Group | Professional development for staff 900

Total 5,450

SES
Consultants Summary of Services Total

Expenditure $

UXC Consulting Pty Ltd Investigation and analysis work on updating the Emergency 3,420
Services Automatic Vehicle Location (AVL) Business Case

Consilius Development of the Flood Management Capabilities Business Case 6,270

Aquarius Learning Pty Conflict resolution for SES officers 1,000

Ltd

Total 10,690

CFS
Consultants Summary of Services Total
Expenditure $

UXC Consulting Pty Ltd Investigation and analysis work on updating the Emergency 3,420
Services Automatic Vehicle Location (AVL) Business Case

Nijan Consulting Review of job specification and preparation of classification report 2,050
and advice

Total 5,470
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One consultant (UXC Consulting Pty Ltd) was performed on a joint basis with
other emergency services sector agencies.

Account Payment Performance

All agencies are required to report monthly on the account payment performance
by volume and value of creditors’ accounts paid and the extent to which the
accounts have been paid in accordance with Treasurer’s Instruction 11 (T1 11).

The following table details SAFECOM'’s payment performance in 2012-13:

Particulars Number of % of Value of % of
accounts accounts  accounts accounts

paid paid (by paidin $A paid (by

number) value)

Paid by due date* 1,617 95.12% | 43,126,763 94.52%
Paid late but paid within 30 days of the due date 52 3.06% 2,221,830 4.87%
Paid more than 30 days from the due date 31 1.82% 276,778 0.61%
Total 1,700 100.00% 45,625,371 100.00%

* The due date is defined as per 11.7 of Tl 11. Generally, unless there is a discount or a written agreement
between the public authority and the creditor, payment should be within thirty days of the date the invoice is
first received by the public authority or service provider.

Following recent important revisions to Tl 11, SAFECOM measures its account
payment performance based on the date the invoice is first received by the agency
or Shared Services SA rather than the invoice date. Performance is closely
monitored to ensure that the accepted best practice benchmark of accounts being
paid by their due date is met.

Public Sector Fraud

SAFECOM has a fraud and dishonesty policy and is committed to maintaining a
working environment free of fraud and corrupt behaviour. No incidents of fraud
were reported within SAFECOM during the reporting period.

Overseas Travel

In 2012-13, the total overseas travel expenses incurred by the emergency services
sector were $22,395.

SAFECOM

Employee Destination Purpose of Travel Total Cost $
1 Netherlands Travel to Netherlands as part of the international 923

collaboration with the Dutch Government, through Flood

Control 2015 to complete the initiative, exchange learning

and explore further collaborative water and emergency

management opportunities through the proposed Digital

Delta program and Resilience Action Initiative. Contribution

from DEWNR to cover the airfares.

Total 923
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CFS

Employee
1

Total

MFS

Employee
1

Total

SES

Destination
France

Destination
UK

Samoa

New Caledonia
& Tonga

Tonga

UK

USA

Fiji

Purpose of Travel
Participant in the French — Australian/New Zealand
Collaborative Research Exchange. Study tour by the
Bushfire Collaborative Research Centre of the SDIS13 Fire
Agency of the Bouches du Rhéne Department. Airfares were
paid in previous financial year.

Purpose of Travel
Attendance at the Institution of Fire Engineers conference
and Study of Cross Laminated Timber Buildings and their
use, and meetings with fire services. Airfares and travel
allowance paid in previous financial year and reported in
2011-12 SAFECOM Annual Report.

Attendance at the Pacific Islands Liaison Officers Network
meeting.

Attendance at the Pacific Islands Fire Services Association
(PIFSA) Annual General Meeting, Pacific Platform for
Disaster Risk Management and Tonga Fire Service
Leadership Training and Development.

Participation and provision of support to the Tonga Fire
Service Sustainable Development Program.

Attendance at the Command Support System “Concept of
Operations” workshop.

Attendance at the 2013 Wildland-Urban Interface Conference
to discuss problems and solutions related to the suppression,
mitigation and education in wildland fire.

Attendance at the Strategic Alliance: Building Strategic
Alliances in Disaster and Emergency Preparedness and
Response in Pacific Island Countries 2013-2017 meeting.

Total Cost $
300

300

Total Cost $
62

2,655

4,215

2,815

4,787

6,319

320

21,172

No representatives from SES travelled overseas during the 2012-13 financial year.
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Mr D Place

Acting Presiding Officer

South Australian Fire and Emergency Service Commission
GPO Box 2706

ADELAIDE SA 5001

Dear Mr Place

The audit of the South Australian Fire and Emergency Services Commission
for the year ended 30 June 2013

The South Australian Fire and Emergency Services Commission (SAFECOM) audit for the
year ended 30 June 2013 is complete. The audit includes the following emergency service
organisations (ESOs):

. South Australian Country Fire Service (SACFS)
. South Australian Metropolitan Fire Service (SAMFES)
. South Australian State Emergency Service (SASER).

The scope of the audit covered the principal areas of the financial operations of SAFECOM
and ESOs and included the test review of systems and processes and internal controls and

financial transactions.

The notable areas of audit coverage included:

. expenditure

. payroll and employee entitlements

. revenue, including Commonwealth Grants

. cash and receivables

o non-current assets including works in progress
. financial accounting

. governance and risk management

. business continuity planning

. legislative compliance

. financial management compliance programs
. creditor account payment performance.
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The audit included a follow up of previous audit findings. This included a specific assessment
of internal controls related Lo capital works in progress and capitalisation of completed assets
covering procurement, asset valuation and record keeping practices to support asset
transactions and management reporting.

The audit also covered the operations of the Community Emergency Services Fund.

The audit coverage and ifs conduct are directed to meeting statutory audit responsibilities
under the Public Finance and Audit Act 1987 and also the requirements of Australian
Auditing Standards,

In essence, two important outcomes result from the annual audit process, notably:

. the issue of the Independent Auditor’s Report (TAR) on the integrity of SAFECOM's
financial statements

. the issue during the year or at the time of financial statement preparation and audit or
close thereto, of audit management letter(s) advising of system, process and control
matters and recommendations for improvement.

In this regard, returned herewith are the financial statements of SAFECOM together with the
TAR, which is unmodified.

My Annual Report to Parliament indicates that an unmodified TAR has been issued on
SAFECOM'’s financial statements.

In addition, during the year audit management letters were forwarded to SAFECOM, detailing
findings and recommendations from the audits of the arcas reviewed. The findings and
recommendations relate to weaknesses noted in financial systems and processes and
associated internal controls, and/or improvements needed in these areas. Responses to the
letters and matters raised were received and will be followed up in the 2013-14 annual audit.

My Annual Report to Parliament includes summary commentary for SAFECOM and ESOs
on the malters raised and responses received, and specifically indicates those matters that
were assessed as not meeting a sufficient standard of financial management, accounting and
control.

Finally, I would like to express my appreciation to the management and staff in providing
assistance during the year to my officers in the conduct of the annual audit.

Yours sincerely
Qp N—""_a“ﬁ_ '

—
S O’Neill
AUDITOR-GENERAL

enc
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South Australian Fire and Emergency Services Commission
(SAFECOM)

Annual Financial Statements
(SAFECOM Consolidated and SAFECOM Entity)
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South Australian Fire and Emergency Services Commission

Certification of the Financial Statements

We certify that the attached general purpose financial statements for the South Australian Fire and Emergency Services
Commission (SAFECOM):

« complies with relevant Treasurer's instructions issued under section 41 of the Public Finance and Audit Act 1987,
and relevant Australian accounting standards;

« are in accordance with the accounts and records of the South Australian Fire and Emergency Services Commission;
and

 presents a true and fair view of the financial position of the South Australian Fire and Emergency Services
Commission as at 30 June 2013 and the results of its operation and cash flows for the financial year.

We certify that the internal controls employed by the South Australian Fire and Emergency Services Commission for the
financial year over its financial statements and its preparation of the general purpose financial statements have been
effective throughout the reporting period.

A

David Place
Acting Presiding Officer

South Australian Fire and
Emergency Services Commission

Board
A
David Place
Acting Chief Executive Acting Manager Financial Services
South Australian Fire and South Australian Fire and
Emergency Services Commission Emergency Services Commission
1
Q0 September 2013 Jofh september 2013
P

a7



South Australian Fire and Emergency Services Commission

Expenses
Employee benefits expenses
Supplies and services
Depreciation and amortisation expense
Grants and subsidies
Net loss from disposal of non-current assets
Other Expenses

Total expenses

Income
Revenues from fees and charges
Commonwealth revenues
Interest revenues
Resources received free of charge
Other income

Total income

Net cost of providing services

Revenues from / payments to SA Government
Revenues from SA Government

Net result

Other comprehensive income
Items that will nof be rectassified to nef resulf

Net income or expenses relating to non-current assets held for sale

Changes in asset revaluation surplus

Total comprehensive result

The net result and total comprehensive result are aftributable to the SA Government as owner

The above statement should be read in conjunction with the accompanying notes

Statement of Comprehensive Income
For the Year Ended 30 June 2013

Note

© 0~ O o

-
o

1
12
13

15

16

21

Consolidated SAFECOM Entity

2013 2012 2013 2012
so00 000 Y000 000
126,842 122,242 8,363 9,447
68,945 66,478 5.383 5177
20,544 19,530 604 303
5411 2,714 4,681 2,002
26 10 13 -

- 1,534 - 340
221,768 212,508 19,034 17,269
5,609 5,549 505 490
6,319 6,046 3,385 3,615
985 1,693 418 544

21 529 - -
1410 1,639 80 211
14,344 16,256 4,388 4,860
207,424 196,252 14,646 12,409
200,323 196,486 11,744 14,812
{7,101) 234 (2,902) 2,403
- (65) - -
- (5,083) - (24)
(7,101) {4,924) (2,902) 2,379

inoSial 1R0M2013
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Current assets
Cash and cash equivalents
Receivables
Other financial assets

South Australian Fire and Emergency Services Commission
Statement of Financial Position

Nan-current assets held for sale

Total current assets

Non-current assets
Property, plant and equipment
Intangible assets
Total non-current assets

Total assets

Current liabilities
Payables
Employee benefits
Provisions
Total current liabilities

Non-current liabilities
Payables
Employee benefits
Provisions
Total non-current liakilities

Total liabilities
Net assets

Equity
Asset revaluation surplus
Retained earnings

Total equity

As at 30 Jupe 2013
Consclidated SAFECOM Entity

Note 2013 2012 2013 2012
Fooo o0 §'ooe o0
17 32,512 43,377 12,657 13,662
18 3,084 3,703 953 949

19 2,028 2,371 -
20 1,246 1,246 - -
38,870 50,697 13,610 14,611
21 330,441 325,644 388 1,567
22 2,653 2,107 2,638 2,006
333,094 327,751 3,026 3,573
371,964 378,448 16,636 18,184
23 13,3056 12,699 2,279 1,191
24 17,879 14,461 1,117 834
25 1,744 2,298 25 Ll
32,928 29,458 3,421 2,066
23 1,793 2135 148 147
24 19,187 22,738 1,802 1,585
25 9,217 8,177 152 172
30,197 33,050 1,903 1,904
63,125 62,508 5,324 3,970
308,839 315,940 11,312 14,214
26 68,924 68,924 - -
26 239,315 247,016 11,312 14,214
308,839 315,940 11,312 14,214

The total equity is attributable to the SA Government as owner

Unrecognised contractual commitments

Contingent assets and liabilities

The above stafement should be read in conjuncfion with the accompanying notes
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Balance at 30 June 2011

Net resutft for 2011-12

Net income or expenses relating to non-current

assets heid for sale

Loss on revaluation of property, plant and
equipment during 2011-12

Total comprehensive result for 2011-12

Balance at 30 June 2012

Prior year error

Restated balance at 30 June 2012
Net result for 2012-13

Total comprehensive result for 2012-13

Balance at 30 June 2013

All changes in equity are attributable o the SA Government as owner

Statement of Changes in Equity

For the Year Ended 30 June 2013

South Australian Fire and Emergency Services Commission

Note Consolidated SAFECOM Entity
Asset Retained Total Asset Retained Total
Revaluation  Earnings Revaluation ~ Earnings
Surplus Surplus
$000 $000 $'o00 $000 000 $o00
74,082 246,782 320,864 24 11,811 11,835
- (5,111) (5,111) - 1,455 1,455
65) @ (65) . 3 -
21 (5,093) - (5,093) (24) - (24)
(5,158) (5,111) (10,269) (24) 1,455 1,431
26 68,924 241,671 310,595 - 13,266 13,266
3 - 5,345 5,345 - 948 948
68,924 247,016 315,940 - 14,214 14,214
- (7,101) (7,101) - (2,902) (2,902)
- (7,101) (7,101) - (2,902) (2,902)
26 68,924 239,915 308,839 - 11,312 11,312
The above statement should be read in conjunction with the accompanying notes
Equtty, 19092013
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South Australian Fire and Emergency Services Commission

Statement of Cash Flows
For the Year Ended 30 June 2013

Note Consolidated SAFECOM Entity
2013 2012 2013 2012
Fou0 $oo0 $ono fooe
Cash flows from operating activities
Cash outflows
Employee benefit payments (126,338) (123,145) (8,093) {10,566)
Supplies and services payments (80,257) (77,026) (6,710} (7,748)
Grants and subsidies payments (5.411) (2,714) (4.681) (2,002)
GST paid to the Australian Taxation Office {1058) {273) - (183)
Payments for paid Parental Leave Scheme (72) (13) (31) -
Cash used in operations {212,183) (203.171) (19.517) (20,499)
Cash inflows
Fees and charges 7,045 6,940 602 603
Receipts from Commonwealth 6.319 6.946 3,385 3,615
Interest received 1,035 1,748 429 553
GST recovered from the Australian Taxation Office 10,068 9,220 2,331 2178
Receipts for paid Parental Leave Scheme 61 26 22 11
Other receipts 1,453 1,390 69 530
Cash generated from operations 25,981 26,270 6,838 7,550
Cash flows from SA Government
Contributions from Community Emergency Services Fund 16 198,943 193,972 11,003 13,369
Other receipts from SA Government 16 1,340 2,733 741 1,662
Cash generated from SA Government 200,323 196,705 11,744 15,031
Net cash provided by/{used in) operating activities 27 14,121 19,304 (935) 2,082
Cash flows from investing activities
Cash outflows
Purchase of property, plant and equipment (25,690) (22,600} (70) (960)
Purchase of investments 343 (214) - -
Cash used in investing activities (25,347) (22,814) (70) (960)
Cash inflows
Proceeds from sale of property, plant and equipment 361 387 - -
Cash generated from investing activities 361 387 - -
Net cash used In investing activities (24,986) (22,427) (70} {960)
Net increasef{decrease) in cash and cash equivalents (10,885) (2.623) (1,005) 1,122
Cash and cash equivalents at the beginning of the period 43,377 46,000 13,662 12,540
Cash and cash equivalents at the end of the period 17 32,512 43,377 12,657 13,662
The above statement should be read in conjunction with the accompanying notes
CFS, 18082013
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South Australian Fire and Emergency Services Commission

Note Index
For the Year Ended 30 June 2013

Note Contents
Objectives and policies notes

1 Establishment, objectives and funding arrangements
2 Summary of significant accounting policies

3 New and revised accounting standards and policies
4 Activities of SAFECOM

Expense notes
Employee benefits expenses
Supplies and services
Depreciation and amortisation expense
Grants and subsidies
Net loss from disposal of non-current assets
0 Other Expenses

= O 0~ O

Income notes

11 Revenues from fees and charges

12 Commonwealth revenues

13 Interest revenues

14 Resources received free of charge

15 Other income

16 Revenues from / payments to SA Government

Asset notes

17 Cash and cash equivalents

18 Receivables

19 Other financial

20 Non-current assets held for sale
21 Property, plant and equipment
22 Intangible assets

Liability notes

23 Payables

24 Employee benefits
25 Provisions

Equity notes
26 Equity

Other notes

27 Cash flow reconciliation

28 Unrecognised contractual commitments

29 Contingent assets and liabiliies

30 Remuneration of board and committee members
3 Events after the reporting period

32 Financial instruments / financial risk management
33 Trust funds

Administered items
Statement of Administered Comprehensive Income
Statement of Administered Financial Position
Statement of Administered Changes in Equity
Statement of Administered Cash Flows
Notes to and forming part of the Administered Financial Statements
Schedule of Expenses and Income Attributable to Administered Activities
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

1 Establishment, objectives and funding arrangements

Establishment

The Fire and Emergency Services Act 2005 (the Act) was assented to on 14 July 2005. The Act establishes the South Australian Fire and
Emergency Services Commission {(SAFECOM) which came into operation on 1 October 2005 replacing the Emergency Services
Administrative Unit (ESAU), which was dissolved fram 31 December 2005. Note, the Act was reviewed in accordance with the review
provisions contained in the Act and an amended version of ihe Act was proclaimed on 1 November, 2008.

The Act provides for the continuation of the South Australian Metropolitan Fire Services (SAMFS), the South Australian Country Fire
Service {SACFS) and the South Australian State Emergency Services (SASES). The SAMFS and the SACFS were previously in existence
as separate entities, whereas the SASES was a division of ESAU, The SASES is now a separate body corporate. The Country Fires Act
1989, the South Australian Metropolitan Fire Service Act 1936 and the Stale Emergency Services Act 1987 were repealed upon the
praclamation of the new Act.

The Act also defines the Emergency Services sector as consisting of the:
- South Ausfralian Fire and Emergency Services Commission

- South Australian State Emergency Services

- South Australian Country Fire Sarvice

- South Australian Metropolitan Fire Service

The Act requires that consolidated statements of accounts be prepared for the emergency services sector,

Ohjectives

SAFECOM has the following objectives:

{o develop and maintain a strategic and policy framework as well as sound corporate governance across the emergency services
sectar;

to provide adequate support services to the emergency services organisations and to ensure the effective allocation of resources within
the emergency services sector;

.

to ensure relevant statutory compliance by the emergency services organisations;

to build a safer community through integrated emergency service delivery,

{o undertake a leadership role in the emergency management; and

to report regularly to the Minister about relevant issues.

Funding arrangements

The funding of SAFECOM is primarily derived from the Community Emergency Services Fund (the Fund) in accordance with the
Emergency Services Funding Act 1998,

2 Summary of significant accounting policies

{a)

{b)

Statement of compliance
SAFECOM has prepared these financial statements in compliance with seclion 23 of the Public Finance and Audit Act 1987 (PFAA},

The financial statements are general purpose financial statements. The accounts have been prepared in accordance with relevant
Australian Accounting Standards and comply with Treasurer's Instructions and Accounting Pelicy Statements promulgated under the
provision of the PFAA .

SAFECOM has applied Australian Accounting Standards that are applicable to not-for-profit entities as SAFECOM is a not-for-profit enlily,

Australian Accounting Standards and interpretations that have recently been issued or amended but are not yet effective have not been
adopted by SAFECOM for the reporting period ending 30 June 2013. Refer to Note 3.

Basis of preparation
The preparation of the financial statements requires:

- the use of certain accounting estimates and requires management to exercise its judgment in the process of applying SAFECOM's
accounting policies. The areas involving a higher degree of judgment or where assumptions and estimates are significant fo the
financial statements, these are outlined in the applicable notes;

- accounting policies are selected and applied in a manner which ensures that the resulting financial information satisfies the concepts of
relevance and reliability, thereby ensuring that the substance of the underlying transactions or ather events are reported; and

- compliance with Accounting Policy Statements issued pursuant to section 41 of the PFAA. In the interest of public accountability and
transparency the Accounting Policy Statements require ihe following note disclosures, which have been included in this financial report:

(&) revenues, expenses, financial assels and liabilities where the counterparty/transaction is with an entity within the 3A Government as
at reporting date, classified according to their nature. A threshold of $100 000 for separate identification of these items may be
utilised. SAFECOM has elected not to utilise this thresheld ie all revenue expense, financial assets and liabilities relating to SA
Government have been separalely disclosed;

Infrohcies, 19/0B/2013
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2012

(b) expenses incurred as a result of engaging consultants;
{c) employee targeted voluntary separation package information;

(d) employees whose normal remuneration is equal to or greater than the base executive remuneration level (within $10 000
bandwidths) and the aggregate of the remuneration paid or payable or otherwise made available, directly or indirectly by the entity to
those employees; and

(e) board/commitiee member and remuneration information, where a board/committee member is entifled to receive income from
membership other than a direct out-of-pocket reimbursement.

SAFECOM's Statement of Comprehensive Income, Statement of Financiat Position and Statement of Changes in Equity have been
prepared on an accrual basis and are in accordance with historical cost convention, except for certain assets that were valued in
accordance with the valuation policy applicable.

The Statement of Cash Flows has been prepared on a cash basis.
The financial statements have been prepared based on a twelve month period and presented in Australian currency.

The accounting policies set out below have been applied in preparing the financial statements for the year ended 30 June 2013 and the
comparative infermatien presented.

{c} Principles of consolidation

The financial statements incorporate the assets and liabiiities of all entiies cantrolled by SAFECOM and forming the emergency services
sector as at 30 June 2013 and the results of all controlled entities for the year then ended. The effects of all transactions between entities
in the consolidated entity are eliminated in full.

(d) Reporting entity

SAFECOM is an administrative unit of the Crown, established under the Fire and Emergency Services Act, 2005.

The financial statements and accompanying notes include all the controlled activities of SAFECOM. Transactions and balances relating to
administered resources are not recognised as deparimental income, expense, assets and lisbilities. As administered, the Community
Emergency Services Fund items is significant in relation to SAFECOM's overall financial performance and position and therefore are
disclosed in the administered financial statements at the back of the controlled General Purpose Financial Statements. Except as
otherwise disclosed, administered items are accounted for on the same basis and using the same accounting policies as for SAFECOM
items.

The State Emergency Services administers, but does not contrel, certain activities en behalf of the Australian Council of State and Territory
Emergency Services. It is accountable for transactions relating to those trust activiies but does not have the discretion, for example, 1o
depioy the resources for the achievement of the agency's own objectives.

Transaction and batances relating to the trust assets are not recognised as the agency's income, expense, assets and liabilities, but are
disclosed in the accompanying schedules as "Trust Funds',

(e) Comparative information

The presentation and classification of items in the financial statements are consistent with prior periods except where specific accounting
standards and/or accounting pelicy statements has required a change.

Where presentation or classificafion of items in the financial statements have been amended, comparative figures have been adjusted to
confarm to changes in presentation or classification in these financial statements unless impracticable.

The restated comparative amounts do not replace the criginal financial statements for the preceding period.

{f) Rounding
All amounts in the financial statements and accompanying notes have been rounded to the nearest thousand dollars ($'000).
{g} Taxation
SAFECOM is not subject to income tax. SAFECOM is liable for payroll tax, fringe benefits tax (FBT) and goods and services tax (GST).
Income, expenses and assets are recognised net of the amaunt of GST except:
- when the GST incurred on a purchase of goods or services is not recoverable from the Australian Taxation Office, in which case GST is
recognised as part of the cost of acquisition of the asset or as part of the expense iem applicable; and
- receivables and payables, which are stated with the amount of GST inciuded.
The net amaunt of GST recoverable from, or payable 1o, the Australian Taxation Office is included as part of receivables or payables in the
Statement of Financial Position.
Cash flows are included in the Statement of Cash Flows on a gross basis and the GST component of ¢ash flows arising from investing and
financing aciivities, which is recoverable from, or payable fo, the Australian Taxation Office is classified as part of operating cash flows.
Unrecognised contractual commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to the
Australian Taxation Office. If GST is not payable to, or recoverable from the Australian Taxation Office, the commitments and
contingencies are disclosed on a gross basis.
GST receivablesipayables associated with administered items transaclions are included in SAFECOM statements.
iritrohlotes, 18/09/2013
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Seuth Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

(h) Events after the reporting period

(i

{

Adjustments are made to amounts recognised in the financial statements, where an event occurs after 30 June and before the date the
financial statements are authorised for issue, where those events provides information about conditions that existed at 30 June.

Note disclosure is made about events between 30 June and the date the financial statements are authorised for issue where the events
relate to a condition which arose after 30 June and which may have a material impact on the resulis of subsequent years.

Income

Income is recognised to the extent that it is probable that the fiow of economic benefits to the SAFECOM wili occur and can be reliably
measured.

Income has been aggregated according fo its nature and has not been offsel unless required or pemmitted by a specific accounting
standard, or where offsetting reflects the substance of the transaction or other event.

The following are specific recognition criteria:

Revenues from SA Government

Contributions from the Fund and other receipts from SA Government are recognised as income when SAFECOM obtains control over
the funding. Control over funding is normally cbtained upon receipt.

Commonwealth revenues
Commonwealth revenues are recognised as an asset and income when SAFECOM obtains control of revenues or obtains the right to
receive the revenues and the income recognition crileria are met (i.e. the amount can be reliably measured and the flow of resources is
probable).

Generally, SAFECOM has obtained controf or the right to receive for;

- Contributions with unconditional stipulations - this will be when the agreement becomes enfarceable i.e. the earlier of when the
receiving enlity has formally been advised that the contribution (e.g. grant application) has been approved; agreement/contract is
executed; and/or the contribution is received.

- Coniributions with conditional stipufations - this will be when the enforceable stipulations specified in the agreement accur or are
satisfied; that is income would be recognised for contributions received or receivable under the agreement

All cantributions received by SAFECOM have been contributions with unconditional stipulations attached and have been recognised as
an asset and income upon receipt

Resources received free of charge
Resources received free of charge are recorded as revenue in the Statement of Comprehensive Income at their fair value.
Contributions of services are recognised only when a fair value can be determined reliably and the services would be purchased if they
had not been donated.

Fees and charges
Revenues from fees and charges are derived from the provision of goods and services to other SA Government agencies and lo the
public. This revenue is recognised upon delivery of the service to the clients or by reference to the stage of completion.

Other income
Other income consists of donations received, fundraising revenue and other minor revenues.

Expenses

Expenses are recognised lo the extent that it is probable that the flow of economic benefits from SAFECOM will occur and can be reliably
measured.

Expenses have been aggregated according fo their nature and have not been offset unless required or permitted by a specific accounting
standard, or where offsetting reflects the substance of the transaction or other event.

The following are specific recognition criteria:

Employee benefits expenses

Employee benefits expenses include all costs related to employment including wages and salaries, non-monetary benefits and leave
entiiements. These are recognised when incurred,

Superannuation
The amount charged to the Statement of Comprehensive Income represenis the contributions made by SAFECOM fo the
superannuation plan in respect of current services of current SAFECOM staff. The Department of Treasury and Finance centrally
recognises the superannualion Jiability in the whole-of-government financial statements.

Payments to SA Government

Payments to the SA Government include the return of surplus cash from the proceeds for the sale of surplus Land and Buildings and
are paid directly to the Consolidated Account.

Net loss on non-current assefs
Expenses from the disposal of non-current assets are recognised when the control of the asset has passed ta the buyer and determined
by comparing proceeds with carrying amount. When revalued assets are seld, the revaluation surplus is transferred to relained
eamings.
Any loss on disposal is recognised at the date contral of the asset is passed to the buyer and is delermined after deducting the cost of
the asset from the proceeds at that time.

IntroNetes, 14082015
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

Depreciation and amaortisafion
All non-current assets, having a limited useful life, are systemalically depreciated/amortised over their useful lives in a manner that
reflects the consumption of their service potential. Amortisation is used in refafion lo inlangible assets such as software, while
depreciation is applied to tangible assets such as property, plant and equipment.

Assets’ residual vaiues, useful lives and amortisation methods are reviewed and adjusted if appropriate, on an annual basis.

Changes in the expected useful life or the expected pattern of consumption of future economic benefits embodied in the asset are
accounted for prospectively by changing the time period ar method. as appropriate, which is a change in accounting estimate.
Land and nen-current assets held for sale are not depreciated.

Depreciation/amortisation is calculated on a straight-line basis over the estimated useful life of the following classes of assets as
follows:

Consolidated SAFECOM Entity
Class of asset Useful life {years) Useful life (years)
Communications equipment 10 10
Vehicles 15-20 15
Ptant and equipment 10 10
Computer equipment 5 5
Buildings 40-50 40
Intangibles 5 5

Grants and Subsidies
For contributions payable, the coniribution will be recognised as a liability and expense when the enfity has a present obligation to pay
the contribution and the expense recognition criteria are met.

All contributions paid by SAFECOM have been contributions with unconditional stipulations attached.

(k) Current and non-current classification

0}

Assets and liabilities are characterised as either current or non-current in nalure. Assets and liabilities that are sold, consumed or realised
as part of the normal operating cycle even when they are not expected to be realised within twelve months afier the reporting date have
been classified as current assets or curent liabilities. All other assets and liabilities are classified as nen-current.

Where asset and liability line items combine amounts expected fo be realised within tweive months and more than twelve months,
SAFECOM has separately disclosed the amounts expected to be recovered or settied after more than twelve manths,

Assets

Assets have been classified according to their nature and have not been offset unless required or permitted by a specific accounting
standard, or where offsetting reflecis the substance of the transaction or other event.

Cash and cash equivalents

Cash and cash equivalents in the Statement of Financial Position includes cash at bank and on hand and short-term highly liquid
investments with malurities of three months or less that are readily converted to cash and which are subject to insignificant risk of
changes in value.

For the purposes of the Statement of Cash Flows, cash and cash equivalents consist of cash and cash equivalents as defined above.

Cash is measured at nominal value.

Receivables
Receivables include amounts receivable from goods and services, GST input tax credits recoverable, prepayments and other accruals.

Receivables arise in the normal course of selling goods and services to other government agencies and to the public. Receivables are
generally sefiled within 30 days after the issue of an invoice or the goods/services have been provided under a contractual
arrangemenit.

Callectability of receivables is reviewed cn an ongoing basis. An allowance for doubtful debls is raised when there is objeclive evidence
that SAFECOM will not be able to collect the debt. Bad debts are written off when identified.

Other financial assels
SAFECOM measures other financial assets at cost. All assete in this category are either short or medium tsrm cash deposits.

Non-current assels held for sale

Non-current assets are classified as held for sale and stated at the lower of their carrying amount and fair value less costs to sell if their
carrying amount will be recovered principally through a sale transaction rather than through continuing use. This condition is regarded
as maet only when the sale is highly probable and the asset’s sale is expected to be completed one year from the date of classification.

Non-current assels classified as held for sale are presented separately from the other assets in the Statement of Financial Position.
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

Non-current assets

Acguisition and recognition
Non-current assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental cost involved with the
acquisition. Non-current assets are subsequently measured at fair value less accumulated depreciation. Where assels are
acquired at no value, or minimal value, they are recorded at their fair value in the Statement of Financial Pasition.

In accerdance with Accounting Policy Framewark Il APS 2.15 all non-current tangible assets with a value of $10 000 or greater are
capitalised.

Revaluation of non-current assels
All non-current langible assels are valued at written down current cost (a proxy for fair value). On an ongoing basis, revaluations are

made in accordance with related policies whereby independent valuations are obfained every five years and carrying amounts are
adjusted accordingly.

If at any time management considers that the carrying amount of an asset materially differs from its fair value, the asset is revalued
regardiess of when the last valuation took place. Non-current tangible assets that are acquired between revaluations are held at
cast until the next vafuation, where they are revalued to fair value,

Any revaluation increment is credited to the asset revaluation surplus, except to the extent that it reverses a revaluation decrease of
the same asset class previously recognised as an expense, in which case the increase is recognised as income. Any revaluation
decrease is recognised as an expense, except o the extent that it offsets a previous revaluation increase for the same asset class,
in which case the decrease is debiled directly to the assel revaluation surplus 1o the extent of the credit balance existing in
revaluations surplus for that asset class.

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets and the net
amounts are restated to the revalued amounts of the asset.

Upon disposal or derecognition, any revaluation surplus relating to that asset is transferred to retained eamings.
Impairment
All non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where there is an
indication of impairment, the recoverable amount is estimated. An amount by which the asset's carrying amount exceeds the
recoverable amount is recorded as an impairment loss.
For revalued assets an impairment loss Is offset against the respective asset revaluation surplus.
Intangible assets

An intangible asset is an identifiable non-monetary asset withaut physical substance. Intangible assets are measured at cost.
Following initial recognition, intangible assels are carried at cost less any accumulated amortisation and any accumuiated
impairment losses.

The useful lives of intangible assets are assessed to be either finite or indefinite. SAFECOM only has intangible assets with finite
lives. The amortisation period and the amortisation method for intangible assets is reviewed on an annual basis.

The acquisition of or internal development of software is capilalised only when the expenditure meets the definition criteria
{identifiability, control and the existence of future economic benefits) and recognition criteria (probability of future economic benefits
and cost can ba reliably measured) and when the amount of expenditure is greater than or equal to $10 000,

All research and development costs that do not meet the capitalisation criteria outlined in AASB 138 are expensed.
Subsequent expenditure on intangible assels has nol been capilalised. This is because SAFECOM has been unable lo atiribute this
expenditure to the intangible asset rather than to SAFECOM as a whole.

{m) Liabilities

Liabilities have been classified according to their nature and have not been offset unless required or permitted by a specific accounting

standard, or where offsetting reflects the substance of the transaction or ather event.

Payables
Payables include creditors, accrued expenses, employment on-cosis and paid parental leave scheme payable.
Creditors represent the amounts owing for goods and services received prior to the end of the reporting period that are unpaid at the
end of the reporfing peried. Creditors include all unpaid invoices received relating to the normal eperations of SAFECOM.
Accrued expenses represent goods and services provided by other parfies during the period that are unpaid at the end of the reporting
period and where an invoice has not been received.
The paid parentat leave scheme payable represents amounts which SAFECOM has received from the Commonwealth Government io
forward onto eligible employees via SAFECOM's standard payroll processes. That is, SAFECOM is acting as a conduit through which
the payment to eligible employees is made on behalf of the Family Assistance Office.
All payables are measured at their nominal amount, are unsecured and are normally settled within 30 days from the date of the invoice
or date the invoice is first received.
Employee benefits on-costs include superannuation contributions, WorkCover levies and payroll tax in respect to outstanding liabilities
for salaries and wages, long service leave, annual leave and skills and experience retention leave,
SAFECOM makes contributions to several State Government and externally managed superannuation schemes. These contributions
are treated as an expense when they occur, There is no liability for payments fo beneficiaries as they have been assumed by the

respective superannuation schemes. The only liability outstanding at reporting date relates to any cantributions due but not yet paid ta
the South Australian Superannuation Board.
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

Employec benefits

These benefits accrue for emplayees as a result of services provided up to the reporting date that remain unpaid. Long-term employee
benefits are measured at present value and short-term employee benefits are measured at neminal amounts.

Wages, salaries, annual leave, skills and experience retention leave and sick leave
The liability for salary and wages are measured as the amount unpaid at the reporting date at remuneration rates current at
reparting date.
The annual leave liability and the skills and experience retention leave liability is expected to be payable within twelve months and is
measured at the undiscounted amount expected to be paid. In the unusual event where salary and wages, annual leave and skills
and experience retention liability are payable later than twelve months, the liability will be measured at present value.

No provision has been made for sick leave as all sick leave is non-vesting and the average sick leave taken in future years by
employees is estimated to be less than the annual entitlement of sick leave.

Long service leave
The liability for long service leave is measured as the present value of expected future payments to be made in respect of services
provided by employees up to the end of the reporting period using the projected unit credit method.

The estimated liability for long service leave is based on actuarial assumptions over expected fulure salary and wage levels,
experience of employee departures and periods of service. These assumptions are based on empioyee data over the police and
emergency services sector across government. Expected future payments are discounted using market yields at the end of the
reporting period on government bands with durations that match, as closely as possible, the estimated future cash outflows.

Provisions
Provisions are recognised when SAFECOM has a present obligalion as a result of a past event, it is probable that an outflow of
resources embodying economic benefits will be required to settie the obligation and a reliable estimate can be made of the amount of
the obligation.
When SAFECOM expects some or all of a provision to be reimbursed, the reimbursement is recognised as a separale asset but only
when the reimbursement is virtually certain. The expense relating 1o any provision is presenied in the Statement of Comprehensive
Income net of any reimbursement.

Provisions are measured at the present value of management’s best estimate of the expenditure required to seftle the present
obligaticn at the reporting date. If the effect of the time value of money is material, provisions are discounted for the time value of
money and the risks specific to the liability.

The workers compensation provision is an actuarial estimate of the outstanding liability as at 30 June 2011 pravided by a consulting
actuary engaged through the Public Sector Workforce Relations Division of the Department of the Premier and Cabinet. The provision
is for the estimated cost of ongoing payments to employees as required under current legislation.

SAFECOM is responsible for the payment of workers compensation claims.

Operating loases
Operating lease payments are recagnised as an expense in the Statement of Comprehensive Income on a straight-line basis over the
lease term. The straight-line basis is representative of the pattern of benefits derived from the [eased assets.

{n) Unrecognised contractual commitments and contingent assets and liabilities
Commitments include operating, capital and outsourcing arrangements arising from confractual or statutory sources and are disclosed at
their nominal value.
Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed by way of a note
and, if quantifiable, are measured at nominal value,
Unrecognised contractual commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable (o the
Australian Taxation Offlce. It GST is not payable to, or recoverable from the Auslralian Taxation Office, the commitments and
contingencies are disclosed on a gross basis.

New and revised accounting standards and policies

SAFECOM did not voluntarily change any of its accounting pelicies during 2012-13.

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet effective, have not been
adopted by SAFECOM for the period ending 30 June 2013. SAFECOM has assessed the impact of the new and amended standards and
interprefations and considers there will be no impact an the accounting palicies or the financiat statements of SAFECOM.

There was one prior period adjustment for 2011-12

This related to the cverstatement of the Pravision for Long Service Leave liability and associated expenses in 2012, by an amount of $0.948m
for SAFECOM and $5.345m for the consolidated. The error was due to the 2011-12 Leng Service Leave calendar day's entilements being
calculated on the working day rates.
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An Adjustment was processed in 2013 and comparative balances have been restated resulting in the following specific impacts for 2012

SAFECOM

+ amployee benefit expanses reduced by $948,000

« the 1otal comprehensive results increased by $948,000
- current payables decreased by $9,000

» current employse benefits decreased by $102,000

* non-current payables decreased by $72,000

« non-current employee benefits decreased by $765,000

Consolidated

+ employee benefit expenses reduced by $5.345,000

« the total comprehensive results increased by $5,345,000
« current payables decreased by $53,000

+ current employee benefits decreased by $576,000

+ non-current payables decreased by $405.000

+ non-current employee benefifs decreased by $4,311,000

Restated 2012 comparative balances are detailed in the Statement of Comprehensive Income and notes 5. 23 and 24.

Activities of SAFECOM

In achieving ifs objectives, SAFECOM provides strategic and corporate support services to the SACFS, SAMFS and SASES. These senvices
are classified under one program titled "Fire and emergency services strategic and business support’. Consequently no disaggregated
disclosure have been prepare.

Infrakiates, 10M0(2013
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South Australian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

5 Employee benefits expenses

Salaries and wages

Annua! leave

Skiils and experience retenticn leave

Long service leave

Employment on-costs - superannuation

Payroil tax

Targsted voluntary separation packages (refer below)
Warkers compensation costs

Other empiayment related expenses

Total: Employee benefits expenses

Targeted voluntary separation packages (TVSPs) and early terminations

Amounts paid to these employees:
TVEPs
Early terminations
Annual leave and leng service leave paid during the reporting pariod

Recovery from the Department of Treasury and Finance
Net cost to agency

Number of employees who received a TVSP or early termination during the reporting period

Employee remuneration

The number of employees whose remuneration received or receivable falls within the following bands:

$124 000 - $137 999°
$138 000 - $147 999

5148 000 - $157 999

$158 000 - $167 999

$168 000-$177 999

$178 000 - $187 988

$188 000 - $197 999

§198 000 - $207 s8¢

$208 000 -$217 998

$218 000 - $227 999

$228 000 - $237 999

$238 000 - $247 999

$248 000 - $257 999

$268 000-$277939 #"
$278 000 - §287 993

$288 D00 - §307 989

$338 000 - §347 88¢  #*
$368 000 -§377889 #*
$408 000 -§41/ 599 #*
$413 00C - 5427 599 #~
Tatal number of employees

Gonsolidated SAFECOM Entity

2013 2012 2013 2012
Fooe Fu00 Fom Toue
01,642 87,991 8,270 5,046
11,435 10,663 593 538
805 - 40 -
364 5,480 351 217
12,508 10,682 707 634
5,895 5,522 370 350
- 1.720 - 1,720
2,616 (788) (20) {192}
wr 960 42 74
126,842 122,242 8,353 9,447
2013 2012 2013 2012
Foue Foor ¥oen e

- 1,720 - 1,720

- 32 - 312

- 1,136 - 1.136

- 3,168 - 3,168

(801} (1,443) (601} (1,443)
(601} 1,725 (601) 1,725
- 13 - 13

Consolidated SAFECOM Entity

2013 2012 2013 2012
No. of smployass. M. of empkayaas Ha of amplayeas Mo of smplogess:
nfa 12 n/a -

24 15 1 1

18 6 1 -

6 7 - -

3 1 - -

1 - 1 -

- 2 - -

1 - 1 -

- 2 - -

1 - - -

- 2 - -

1 - - -

2 1 - -

- 2 - 1

2 1 1 1

1 1 - -

- 1 - 1

2 - 2

- 1 R 1

- 1 - 1

58 57 5 8

* This band has bean included for the purposes of reporting comparative figures based on the exacutive base leve! rate for 2011-12.

The tabk includes ail employees who recaived remuneration equal to or greater than the base executive remunaration lavel during the year, Remuneration of employees
reflects all costs of empioyment including salaries and wagss, suparannuation cantributions, fringe benefits tax and any other salary sacrifice benefits. The total
remuneration received by these employees for the year was SAFECOM entily $0.961m (32.637m) and SAFEGCOM Consclidated $3.580m {$10.673m).

4 This remuneration bandwidth includes 2012-13 nil SAFECCM employee (2011-12 6 SAFECOM employees) who received a TVEP or payment for the early

termination.

# This remuneration bandwidih inclides 2012-13 nil Consclidated employes {2011-12 6 Consolidated employess) whe received a TVSP or payment for the

early termination.
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South Australian Fire and Emergency Services Commissicn

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

6 Supplies and services Consolidated SAFECOM Entity
2013 2012 2013 2012
¥oen 090 Foeo o
Accommedation 368 316 - -
Aerial support costs 8,465 8,122 - -
Auditor's remuneration 1786 194 o7 111
Cormmunications 2,383 2,482 538 538
Computing costs 4137 2,757 544 583
Consultancy, contractor and legal fees 5495 4,815 1,405 1,284
Cansumables 3571 3,560 102 90
Energy 1,645 1,390 18 12
Govarnment radio natwork 13,741 13,671 - -
Insurance premiums 559 668 7 k]
Mincr plant and equipment 2,460 2,835 10 16
Qperzting lease cosls 4,357 5,143 541 576
Operational costs 2,233 1,614 18 26
Repairs and maintenance 8,202 7,236 78 86
Shared Services SA payments 1,422 1,248 1,420 1,240
Travel and training 3,492 3,548 239 202
Uniforms and protective clothing 2,634 2,579 - 2
Qther expenses 3575 4,213 366 302
Total: Supplies and services 68,945 66,478 5,383 5177
Gonsultants
The number and dollsr ameunt of consultancies paid/payable (included in Consultants expense shown above) fell within the following bands:
Consolidated SAFECOM Entity Consolidated SAFECOM Entity
2013 2012 2013 2012 2013 2012 2013 2012
L Ha. Mo, Mo SO0 Swmn Food sT00
Below $10 000 1 4 4 1 42 18 21 10
Between $30 000 and $50 000 2 3 2 1 4 81 41 40
Total paid/payable 13 T i 2 83 a7 62 50
Auditor's remungration Consclidated SAFECOM Entity
2013 2012 2013 2012
Sone 5008 300 Joe
Audit fees paid/payable to the Audilor-General's
Depariment relating to the audit of financial statements 176 184 a7 i1t
Total: Audit fees 176 194 a7 111
Other Services
No other services were provided by the Auditor-General's Department.
Supplies and services provided by entities within the SA Government
The following supplies and services (included in the supplies and services expense amounts shown above) were provided by entities within the SA Government:
Consolidated SAFECOM Entity
2013 2012 2013 2012
Foon st S ¥ooe
Accommoedation 339 277 - -
Acrial supper cosis 17 95 - -
Auditor's remuneration 176 194 a7 1
Communications 96 148 40 58
Computing costs 426 437 78 80
Consultancy, contracter & legal Fees 879 254 76 141
Consumables 218 431 16 18
Energy 60 52 18 12
Government radia network 13,741 13,671 - -
[nsurance premiums 489 555 7 9
Minor plant & eguipment 56 16 - 1
Operating lease costs 2,205 4,073 481 578
Opsrational costs 62 8 - -
Repairs and maintenance 739 315 63 58
Shared Services SA payments 4,421 1,240 1,420 1,240
Travel and training 499 255 3 21
Uniforms and protective clothing 13 5 . -
Other expenses 858 638 210 11
Total: Supplies and services provided by entities within the SA Government 22,004 22,720 2,511 2,336
Nk 15087042
Fin & itz ta ACD - 10} Saptambor Fin Stgfoments 20 Jun 13 hun 2015 1800 Fasd Foge 17 030
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South Austrafian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements

Depreciation and amortisation expense

Depreciation
Buildings
Vehicies
Computars
Plant
Communications
Total: Depreciation
Amortisation
Software
Total: Amortisation

Total Depreciation and amertisation

Grants and subsidies

Grants and subsidies
Total: Grants and subsidies

Grants and subsidies paid/payable to entities within the SA Government

Grants and subsidies

Total: Grants and subsidies - SA Government entities

Net loss from disposal of non-current assets

Land and buildings
Proceeds from dispesal
Less: Net book value of assets disposed
Less: Coste of disposal
Net naini(loss) from dispesal of land and buildings

Vehicles
Proceeds from disposal
Less: Net book value of assets dispased
Met gain/(loss) from disposal of vehicles

Computer equipment
Procaeds from dispesal
Less: Net book valug of asseis disposed
Net gaini(loss) from dispesal of computer equipment

Piant and equipment
Proceeds from disposal
Less: Net book value of assets disposed
Net gaini{loss) from disposal of plant and equipment

Total
Total proceeds from dispasal
Less: Total value of assets disposed
iess: Tolal costs of dispasal
Total: Net loss from disposal of nonscurrent assets

Other Expenses

Assets revaluation decrement
Total: Other Expenses

For the Year Ended 30 June 2013

S AFE COM R EpIrs AN 20T 2- 20T S.5AFE COMIFinal Fnanclyt StxpmentziFim Fin Sarements

62

2IISAFECTH Fin St

Consotidated SAFECOM Entity
2013 2012 2013 2012
hid wa0g oo 557
5,553 6,624 - |5
11,439 10,682 - -
104 124 69 18
974 832 33 27
1,887 1,982 - -
19,957 19,244 102 150
587 286 502 153
567 288 502 153
20,544 18,530 604 303
Consolidated SAFECOM Entity
2013 2012 2013 2042
L] ED00 to0a e
5411 2,714 4,681 2,002
5,411 2,714 4,681 2,002
1,087 308 1,087 388
1.087 398 1,087 398
Consolidated SAFECOM Entity
2013 2012 2013 2012
Foen $oen $ma $0an
- &1 - -
@) 3 - -
@ (64) - -
361 353 - -
(372) {302) - -
(1) 5 - -
{13} - 13) -
(13) - (13) .
- 4 - -
- 31 - -
_ 3 B -
361 387 - -
(385) (394) {13) -
@ 3) - ’
z8) {i6) f3) -
Consolidated SAFECOM Entity
2013 2012 2013 2012
§'000 $'000 §'000 $000
- 1,534 - 240
- 1,534 - 340
Hesas, 1W00Z013
0 13 0 2083 1903 Frnd Page 180130
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

Revenues from fees and charges Cansolidated SAFECOM Entity
2013 2012 2013 2012
Sw yoeo ¥ ¥oee
Fire alarm attendance fees 2,223 2,243 - -
Fire safety fees 434 405 - -
Fire alamm monitoring fees 2013 1,866 - -
Incident cost recoveries - 158 - -
Training and other recoveries 379 343 - -
Salary recoveries 837 534 505 490
Other racovaries 23 - - -
Total: Revenues from fees and charges 5,609 5,548 505 490
Fees and charges receivedireceivable from entities within the SA Government
The folicwing fees and charges (included in the revenues from fees and chargas shown above) were racelved/receivable from entities within the SA Government:
2013 2012 2013 2012
$us Vot o $om
Fire alarm allendance fees 458 499 - -
Fire safety fees 12 22 - -
Fire alarm monitoring fees 233 23 - -
Training and other recoveries 43 193 - -
Salary recoveries 508 481 505 489
Total: Fees and charges receivedireceivable from entities within the SA Government 1,252 1,436 508 489
Commonwealth revenues Consolidated SAFEGOM Entity
2013 2012 2013 2012
00 om0 o ¥000
Grants and contributions 6,319 6,846 3,385 3,815
Total: Commonwealth revenues 6,319 6,946 3!355 3,615

Commonwealth grant funding for SAFECOM relates mainly to the Natural Disaster Resiience Program, and other emergency management grants and include contributions
towards aerial fire fighting costs, provisien of fire and emergency services to Commonwealth properties and cther emergency programs and projacts.

Caontributions which have conditicns of expenditure stifl to be met as at reporting date were $6.625m (2012: $9.028m). These confributions relate to Natural Disaster Resilience
Program, Naturai Disaster Mitigation Program,Naticnal Emergency Managemert Projects and State Strategic Projects.

Rastriclions attached to thesa contributions include completion of quarterly funding reports and final program acquittal.

13 Interest revenues Consolidated SAFECOM Entity
2013 2012 2013 2012
s oo oo $om
Interest on deposit accounts - from entities within the SA Governmant g8s5 1,693 418 544
Total: Interest revenues 985 1,693 418 544
3 122 AFECOMIFRaI Fi i el Fi) Statements 18 AG0 - 20 Sapranbel 201 ISAFECOM Fin Stsemants 30 Jun 13 ¢ Juh 2013 1500 Fing Nm;n;:ﬂzﬂ;;:
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South Australian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements

For the Year Ended 30 June 2013

Asset contributions from local govemment councils and cther organisations

Total: Resources received free of charge

Consolidated SAFECOM Entity

2013 2012 2013 2012
068 900 Sune 00
21 529 - -
21 529 - -

Since 1999 negotiations have been undertaken to identify and transition land, buiidings, minor plant and equipment and motor vehicles from locat governmant, community
arganisations and other sources into the ownership or the care and control of the Minister for Emergancy Services (the Minister). During 2012-13, twa properties have been
transitioned into the control of the Minister (valued at fair valie of $0.621m).

Other income

Donations

Greups/brigades fundralsing revenue

Rent received
Insurance recoveries
Ofier

Total: Other income

Other income received/receivable from entities within the SA Government

The foliowing ether income (inciuded in the other income revenues shawn above} was received/receivable fram entities within tha SA Government:

Rent recaived
Other

Total: Other income receivedireceivable from entities within the SA Government

Revenues from / payments to SA Govarnment

R from SA G

Contributions from Community Emergency Servicas Fund

Other revenues from SA Government
Total: Revenues from SA Government

Consofidated SAFECOM Entity
2013 2012 2013 FH
s oo Fooe oo
1 1 - -
524 202 - -
13 173 - -
34 20 - -
738 1143 80 2t
1,410 153 80 211

Consolidated SAFECOM Entity
2013 2012 2013 2012
Fo0e 0w $ooo T
27 33 - -
93 451 65 206
120 484 85 208

Consolidated

SAFECOM Entity

2013 2012 2013 2012

s00a so00 tow o

198,983 163,972 11,003 13,369

1,340 2,514 741 1,443

200,323 196,486 11,744 14,812
e

Total revanues from SA Government for SAFECOM entity consists of $11.003m (2012: $12.832m) for operational furding and $0.m (2012: $0.537m} for capital projects.

Total revenues from SA Gavernment for SAFECOM consolidated consists of $171.367m (2012 $168.108m) for operational funding and $27.616m (2012: $24,866m) for capital

projects.

For details on the expenditure associated with the operational funding and capital funding refer te Note 5,6,8,21 and 22. There was no material variation between the amount
appropriated and the expenditure associated with this appropriation.

Firansial
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South Australian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

17 Cash and cash equivalents Consclidated SAFECOM Entity

2013 2012 2013 2012

o0 Fos $o08 yang

Cash on hand 19 20 2 2
Deposits with the Treasurar 27,774 39,219 12,6855 13,660
Cash at bank {Non SA Government) 551 553 - -
Cash at bank (Non SA Government} - Groups/Brigades 3313 3,208 - -
Shori-term deposits (Non SA Government) - Groups/Brigades 838 270 - -
Short term deposits 17 17 - -
Total: Cash and cash equivalents 32,512 43,377 12,657 13,662

Short Term Deposits

Short-term deposits are made for varying periods of between one day and three months. The deposits are fodged with various financial institutions at their respective short-

ferm deposlt rates.

Interest Rate Risk

Cash on hand is non-interest bearing. Deposit at call and with the Treasurer earn a floating interest rate, based on daily deposii rates. The carrying amount of cash and

cash equivalenis represents fair value.

18 Receivables Consolidated SAFECOM Entity
2013 2012 2013 2012
oy oo 000 oo
Current

Receivables 849 1,383 - 123

Less: Allowance for deubtful debts {(168) {349} - {122)
881 1,034 - 1

Accrued revenues 671 72 578 542

GST Input tax recoverable 1,732 1,957 374 406

Total: Recaivables 3,084 3,703 8953 349

Receivables from entities within the SA Government
The following ressivables (included in {he receivables shown above) were receivable from entities within the SA Government:
Consolidated

SAFECOM Entity

2013 2012 2013 2012
sno0 Fuon 000 w0

Current
Recelvables 93 261 - 122
Less: Allowance for doubtful debts - - - -
943 261 - 122
Accrued revenues fidd 659 578 542
Total: Receivables from entities within the SA Government 797 @20 578 664

Movement in the allowance for doubtful debts

The allowance far doubtful debts (allowance for impairment loss) is recognised when there is objective evidence (ie calculated on past experience and

current and expecled changes in client credit rating) that a receivable is impaired.

An allowance for impairment loss has been recognised in 'other expenses' in the Slatement of Comprehensive Income for specific deblors and debtors

assessed on a collective basis for which such evidence exists.

Movements in the allowance for doubtful debts (impairment loss) Consolidated SAFECOM Entity
2013 2mz2 2013 2092
Fho 000 w000 oo
Carrying amount at the beginning of the period {349) (64) (122) -
Ameunts written off 23 - - -
{Increase)/decrease in allowance recognised in profit or loss 158 {285} 122 (122)
Carrying amount at the end of the period (168) {349} - (122)

Interast rats and credit risk

Receivables are raised for all goods and services provided for which payment has not boen recoived. Receivables are normally settled within 30 days. Raecaivables,
prapayments and accruad revenuas are non-Interest bearing. Other than as recognised in the allowance for doubtful debts, it is not anticipated that counterparties will fail to
discharge thair abligations. The carrying amount of receivables approximates net fair value due o being receivable on demand. There is no cencentration of credit risk.

Maturity analysis of receivables and categorisation of financial instruments and risk exposure information
Refer to Note 32

= 3 GO - 20 Set am 0 don 13 v i 201 1906 Flred
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19 Other financial assets

20

2

-

Current

Medium Term Deposits - Groups/Brigades

Total: Other financial assets current

South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

Maturity analysis of receivables and categorisation of financial instruments and risk exposure information

Refer tc Note 32

Non-current assets held for sale

Building
Land
Total non-current assets held for sale

Consclidated SAFECOM Entity
2013 2012 2013 2012
000 o0 soon F0e
2,028 2,37 - -
2,028 2,371 - -

Consolidated SAFECOM Entity
2013 2012 2013 2012
4 4 . .
1,242 1,242 - -
1,246 1,246 - -

During 2010/11 MFS closed operation at Burra and this resulted in the facflity becoming surplus. Due lo construclion of a new MFS site at Forl Lincoln the old site has also

became surplus.

A tender to sell surplus CFS land at Pori Linceln during 2010/11 failed 1o be realised, and as at 30 Juns 2013 the proparty continues to remain on the market for sale. The
proparty value was reassessed by Liquid Pacific Mr Burns MRICS, AAP! (CPV) during 2011/12. The Movement has baen reflacted in equity.

Property, plant and equipment

Land
At valuation
At cost (deemed fair value)
Total: Land

Buildings
At valuation
At cost {deemed fair valug}
Less: Accumulated depreciation
Total: Buildings

Vehicles
At valuation
At cost (deemed fair value)
Less: Accumulated depreciation
Tolal: Vehicles
Communication equipment
At valuation
At cost (deemed fair value)
Less: Accumnulated depreciation
Total: Communication equipment
Computer equipment
Al valuation
At cost {deemed fair valug)
Less: Accumulated depreciation
Total: Computer equipment
Plant and equipment
At valuation
At cost (deemed fair value)
Less: Accumulated depreciation
Total: Plant and equipment
Capital work in progress
At cost {deemed fair vaiue}
Total: Capital work in pregress

Tatal: Property, plant and equipment

Consolidated SAFECOM Entity

2013 2012 2013 2012
Feu S o0 $ooa
54,957 54,957 - -
748 &0 - -
55.703 55,017 - -
116,738 119,738 - -
7478 961 3z -
(8,343) {2,790) - -
118,873 117.509 32 -
117,963 118,355 - -
26,343 8,022 - -
(15,824} (5,406) - -
127 462 120,871 B =
8,758 8,758 - -
3,550 3,010 - -
(2,742) (855) - -
9,566 10,813 - -
44 161 26 143

197 13 58 -
(57) {57) {18} (53}

184 217 66 20
4,291 4,291 179 179
1,914 1,361 140 135
(1,413) (438) (50) (N
4,792 5214 269 297
13,841 15,803 2% 1,180
13,841 15,803 2% 1,180
330,441 325,644 388 1,567

Note, 08013
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

Valuatlon of Assets

At 1 January 2012 indepandent valuaticns for land, builiings, vehicles, jon, computer, plant and equipment assets were undertaken by Liquid Pacific Mr M Burns
MRICS, AAPI (CPV), All assets were valued using fair value on the basis of open market values for existing use or at written down current cost which is considared to be fair
value.

As at 30 June 2013 in accordance with SAFECGM policy, a review of the valuations were undertaken by a suitability qualified officer of SAFECOM which indicated that there was

no material difference between the fair valus and carrying amount of the assets. Consequentiall it was determined no revaluation adjustment were required at this tima.

|Impairment

There were no indications of impairment for property, plant and equipment as at 30 June 2013,

Resources received free of charge
Refer to Note 14

Movement reconeiliation of property, plant and equipment

Land Buildings Vehicles Comms. Computer  Plant& Capital 2013 2012
Equipment Equipment equipment work in Sub-total Sub-total
progress
so0 som o0 £ i ou om sam om0
2013: Consolidated
Carrying amount at the beginning of the
period 58,017 117,508 120,971 10,913 217 5214 15,803 325,844
Acquisitions - - - - - - 28,251 26,251
Transiers tof{from) capial work in progress 665 6,917 18,322 540 B4 552 {27.078) -
Transfers toffrom} intangibles - - - - - - {1.134) {1,134)
Depreciafion - {5.553} (11,438) {1.887) (104) 974 - (19.857)
Assets received for nil consideration 2 - - - - - - 2
Disposals - - (372 {13) - - (385)
Carrying amount & the end of period 55,703 118,873 127 482 4,566 184 4,792 13,841 330.441
2012: Consolidated
Carrying amount at the beginning of the
period 53,601 131,693 115,276 11,284 303 4,172 14,098 330,475
Acquisitions 80 13 - - - 23 22500 22,588
Trenefers tf{from} capilal work in progrese 845 2,786 11,124 3,010 112 13411 {19,218} .
Transfers fo{from} intangibles - - - - - - {1,573} {1,575)
Depreciation - (5,524} {10,682) (1.882) (124) (837} - {19,244)
Met revaluziion increment/(decrement) 230 (11,208} 5,555 {215} (1) 547 {5,083}
Assots recsivad for nil consideration 412 17 - - - - 529
Disposals {53) {2} (] - - {31) - (399)
Transfer to non current assets held for sale (112) (4) - - - . - {118)
Net revaluation desrement expensed - {281) - (1,184) (73) (6} {1.534)
Carrying smount at the end of period 55,017 117,508 120,971 10,313 217 5,214 15,603 325,644
2013: SAFECOM Entity
Carrying amount at the beginning of the
pericd - - - - o0 267 1,180 1,567
Acquisitions - - - - - - 70 70
Transfers tof{from) capital work in progress - 32 - - 58 5 {85} -
Transfars to{from) intangibles - - - - - - (1.934) {1.134)
Depreciation . - - - (69) (33) - {102)
Glsposals - - - - (13) - - (13)
Carying amount at the end of period - 32 - - B85 283 71 388
2012: SAFECOM Entity
Carrying amount at e beginning of the
period - 287 - 283 195 193 2,646
Acquisifions - - - - 1 959 960
Transfars tof{fram} capital work in progress - - - - - 135 (135} -
Transfers ta{from) inisngibles - - - - - - {1,575} (1,575}
Depregialion - (5) - - {118} 27} - (150}
Net revaluation increment/{decrement) - 22) - 2} - - (24}
Net revaluation decrement sxpensed - (280} - (73) ) - {340)
Carrying amount at the end of peried - - - 80 297 1,180 1,567
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South Australian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

22 Intangible assets

Computer scftware
Less: Accumulated amortisation

Total: Intangible assets

Movement reconciliation of intangible assets

Carrying amount at the beginning of the period

Amortisation expense
Transfers from capital work in progess

Carrying amount at the end of the period

Consolidated SAFECOM Entity
2013 2012 2013 2012
foe $oam o8 o
4,604 4,000 3,612 2,478
{1,951 (1,892) (974) (472)
2,653 2,107 2,638 2,006
2407 818 2,006 584
{587) (286) (502) (183)
1,134 1575 1,134 1,575
2,654 2,107 2,638 2,008

Asset details and amortisation

intangibla assats detafled above refate to computer software externaliy acquired. All computer software is amortised over a straight ine basis with a total useful fife of five years.

impairment
There were no indications of impairment of intangible assets at 30 June 2013,

23 Payables Consolidated SAFECOM Entity
2013 2012 2013 2012
§000 08 $o0e Feon
Current
Accrued expenses 1,800 1,461 566 212
Creditors 8,280 8,470 1,624 714
Fringe benefits tax payable 201 226 12 18
Paid Parental Leave Scheme Payable 2 13 2 "
Employment on-costs 3022 2,528 175 174
Total: Payables current 13,305 12,699 2,279 1,191
Current payables to entities within the SA Government
The following payables {included in the payabies shown above} ware payable to entities within the SA Govemment:
Consolidated SAFECOM Entity
2013 2M2 2013 2012
Soes ¥ooo. 5040 300
Accrued expenses 675 437 399 21
Creditors 3.473 1,047 542 256
Fringe benefits tax payable 20 226 12 18
Employment on-cosis 1,438 1.212 Ll 102
Total: Current payables to entities within the SA Government 5,788 2,922 1,044 578

Non-current
Employment on-costs

Consolidated

SAFECOM Entity

Total: Payables non-current

Non-current payables to entities within the SA Government
The following payables (inciuded in the payables shown abova) ware payable to entities within the SA Government:

Employment on-cosls

Total: Non-current payables to entities within the SA Government

2013 2012 2013 2012
Yoo Soa0 e F600
1,793 2,135 149 147
1,783 2,135 149 147
Consolidated SAFECOM Entity
2013 2012 2013 2012
Ed oo Fo00 Fuoa
1,010 1,199 A4 B2
1,012 1,199 &4 a2
o, 101092013
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South Australian Fire and E y Services Commission

g

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2043

Employment on-costs

As a result of an actuarial assassment performed by the Department of Traasury and Finance, the percentage of the proportion of long servica leave taken as leave has
remained at the 2012 rate of 40%, and the average factor for the calculation of employer superannuation cost on-cost has changed te 10.2% {2012: 10.3%). These rates are
used in the employment on-cost calculation. The net financiai effect of the changes in the current financial year is a decrease in the employment an-cost of SAFECCOM
$0.012m, Consolidated 30.348m and employee benefit expense of SAFECOM $0.012m, Consolidated $0.348m. The estimated impact on future periods is not expacted to be
materially different to the effect on the current period as shown above.

Interest rate and credit risk

Creditors and accruals are raised for all amounis bifled but unpaid. Sundry creditors are normally setled within 30 days. Employment cn-costs are seftled when the respective
employes benefit that they relate to Is discharged. Al payables are non-interest bearing. The carrying amount of payables represents fair value due to the ameunts being
payable on demand.

Maturity analysis of payables and categorisation of financial instruments and risk exposure information
Refer to Note 32.

24 Employee benefits Consolidated SAFEGOM Entity
2013 2012 2013 w012
Fooa RO e §oaz
Current
Accrued salaries and wages 2574 2,205 30 &
Annual leave 10,064 89,213 675 616
Skilis and experience relention leave 805 - 40 -
Lang sarvice leave 4,436 3,043 372 212
Total: Employee benefits current 17,879 14,461 1117 834
Consolidated SAFECOM Entity
2013 2012 2013 2012
oot o sood S5O0
Non-current
Long service leave 18,187 22,738 1,602 1,585
Total: Employee benefits non-current 19,187 22,738 1,602 1,585

25

AASB 119 contains the calculation mathedology for long service leave liability. This year, an actuarial assessment performed by the Department of Treasury and Finance was
used to calculate the liabiiity rather than using a short hand measurement fechnique for the calculation of the liabifity.

AASE 119 requires the use of the yield on long term Commonwaakh Govemment bonds as the discount rate in the measurement of the long service leave fiability. The yisld an
lorg term Commanwealth Govemment bonds has increase from 2012 (2.75%) to 2013 (3.5%).

This increase in the bond vield, which is used as the rate to discount future long service lnave cash flows, would resuits in a decraass in the reported long service leave ability,
however this has been offset by Increase associated with the actuarial assessment.

The net financial effect of the changes in methodology and actuarial assumptians In the current financial year is a decrease in the long service leave liability of SAFECOM
$0.122m, Consolidated $3.854m and empicyee benefit expense of SAFECOM $0.122m, Consolidated $3.854m. The impact on future periods is impracticable to eslimate as the
long service liability is calculated using a number of plions — a key ption is the long term discount rate.

The actuarial assessment performed by the Depariment of Treasury and Finance ieft the safary inflation rate at 4%. As a result, there is ne net financial effect resulting from
changes in the salary inflation rate.

Provisions Congolidated SAFECOM Entity
2013 2012 2013 2012
$or so0 e FooD
Currant
Provision for workers compensation 1,744 2,288 25 4
Total: Provisions current 1,744 2,298 25 41
Consolidated SAFECOM Entity
2013 2012 2013 2012
Foon fa ] Sooe st
Non-current
Provision for workers compensation 8217 8,177 152 172
Total: Provisions non-current 9,217 8,177 152 172
Total: Provisions 10,961 10,475 177 213
Provision movement
Garrying amount at the beginning of the period 10,475 14,060 213 a1
Additional provisions recognised / {released} 3,890 (807) {23) {190}
Reduclions arising from payments {3,204 (2,778) {13) {8)
Carrying amount at the end of the period 10,961 10.475 177 213

SAFECOM has reporied a fiability to refiect unsettled workers compensation claims. The workers compensation provision is based on an actuarial assessment performed by the
Public Sector Workforce Relations Division of the Department of the Premier and Cabinet.

Netea, 100002013
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South Australian Fire and Emergency Services Commission

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

26 Equity

Retained eamnings
Asset revaluation surpius

Total equity

Consolidated SAFECOM Entity
2013 2012 2M3 2012
w00 om0 T s
239,915 247,016 1,312 14,214
68,924 68,924 - -
308,539 315,940 11,312 14,214

The asset revalualion surplus is used to record increments and decrements in the fair value of land, buildings and plant and equipment to the extent that they offset one ancther.

Relevant amounts are transferred 1o retained earnings when an asset is derecognised

The consofidated cumulative income or expense racognisad in cther comprehansive income (via the asset revaluation surplus) relating to non-current assets classified as held

for sale for the year ending 30 June 2013 was nil ($0.065m in 2012).

27 Cash flow reconciliation

Reconciliation of cash and cash equivalents at the end of the reporting period:
Cash and cash equivalents disciosed in the Statement of Financial Position
Balance as per the Statement of Cash Flows

Consolidated

Reconciliation of net cash provided by operating activities to net cost of providing services:

Net cash provided by operating activities

Less revenues from SA Government

Addi{less) non cash items
Depreciation and amortisaticn
Assats received free of charge
Assets revaluation decrement recognised in Statement of Comprehensive Income
Net loss from disposal of non-current asseis

Movement in assets and liabilities
{Decrease)increase In receivables
{Incraase)idecraase in payables
(Increasa)/decraase in employea benefits
{Increaselfdecrease in provisions

Net cost of providing services

GASAFECEN

SAFECOM Entity

2013 2012 2013 2012
e Fooo oo Fo0g
32,512 43,377 12,657 13,662
32,512 4317 12,657 13,662
14,121 19,804 {935) 2082
(200,323 (196,486) (11748 (14812)
(20,544) {19,530) 604) (303)
21 529 - -
1 {1,534) 1 (340)
(26) (10) (13) -
(619) (837) 4 (526)
209 509 (1,091} 432
132 (2,372) (300) 859
{486) 3,585 36 198
(207,424) _ (196,252) (14,646) __ (12,409)
S,
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South Australian Fire and Ei y Services G ission

Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

28 Unrecognised contractual commitments Consolidated SAFECOM Entity
2043 2012 2013 2012
Foee o Foee Fung

Operating lease commitments
The tatal value of future non-canceliable operating lease commitments not provided for and payable as at the end of the reporting peried are detailed below. These amounts
have not been brought ta account in the financial statements.

Within one year 3343 3,022 650 594
Later than one year but not later than five years 2,195 2,817 164 632
Later than five years 89 - - -
Totak Operating lease commitments 5,627 5,639 814 1,226

These nen-cancellable lzases relate to vehicle and properly leases, with rantal payabla menthly in arrears. Contingant rental provisions within the lease agreements
require the minimum leass payments to be increasad annually basad on consumer price index movement.

Capital commitments
Capital expenditure contracted for at the reporting dale but are nol recognised as liabilities in the financial report, are payable as follows:
Within one year 10,677 5,732 - -
Totak Capitai commitments 10,877 5,732 - -

These capital commitments are for property and vehicles.

Expenditure commitments - remuneration
Commitments for the payment of salaries and ather remuneration under fixed-ierm employment confracts in existence al the reporting date but not recognised as labilities

are payable as follows;
Within one year 1,748 1.724 76 300
Later than one year but not later than fivs years 3,018 4,297 - 79
Total: Remuneration cemmitments 4,764 6,021 78 379

Amounts disciosed include cemmitments arising from executive contracts. SAFECOM does not offer fixad-term remuneration confracts greater than five years.

Expenditure commitments - other
The total vaiue of other cemmitments not provided for and payable as =t the end of the reperting pericd are detailed below. These amounts have not been brought to
account in the financial statemants.

Within one year 1,626 3,425 66 473
Later than one vear but not later than five years 2,930 1,424 278 121
Later than five years 875 - - -
Total: Other commitments 5,531 4,848 348 594

Cther commitments refate to a range of general goods and services used in operational areas. These goads and services are contracted for at reporiing date but not
ncluded as lablities in the financial report.

29 Contingent assets and liabilities

Contingent assets
SAFECCM entity is not aware of any centingent assets.

In 2009-10 CFS and SES made prepaymants for capital works projects of $1,026 520 for works that did not materialise. Recovery of the prepayments has been sought.

Contingent liabilities
SAFECOM enlity is not aware of any conlingant liabilities.
SAFECOM consolidated has several contingent liabilities for CFS, MFS and SES in the form of unresolved litigation. However, the gutcome cannot ba reflably determined at
this stage. In each case the financlal exposure Is imited to a $10 000 excess under insurance armangements.

P, 1E80U/073
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

30 Remuneration of board and committee members
Members of ihe board and commitiees, during the 2013 financial year were:

South Australian Fire and E y Services Ci ission Board State Bushfire C lination C
Andrew Lawsen © Andrew Watson
Barry Luke * Arn D& Piaz *
Christopher Beattie * Bronwyn Killmier *
David Place " Bruce Hull {eppointed 23 August 2012)

Dermot Barry *
Grant Lupten *
Gregery Netfieton ™
Helen Chalmers *

Christopher Reed (refired 22 August 2012)
Dennis Mutton

Donald Gilberston (appointed 23 August 2012)
Donna Ferretti *(appointed 23 August 2012}

Joseph Szakacs Fiona Dunstan *

Kenneth Schutz Franeo Crisel *

Lynelte Berghofer Glenn Benham *

Michagl Smith * Graham Gates (appointzd 23 August 2013}
Moira Daskandas Grant Peiton “(appolntad 23 August 2012}
Susan Caracoussis Gregory Nettleton *

Virginia Hickey Gregory Saunder “{appointed 23 August 2012)
Wayne Thorlay James Rishworth "apsainted 22 August 2012)

South Australian Fire and Emergency Services Commission
Audit and Risk Management Committee
Aarcn Chia *
Andrew Lawsen
Ann De Piaz * (sppointed 24 September 2012)

.

Jayne Bates (appointed 23 August 2012}
John Badgery “(appoinled 23 August 2012}
Joseph Keynes {appointed 23 August 2012)
Justin Cook *appainted 23 August 2012)
Katherine Stanley-Murray {sppointed 23 August 2012)
Katie Taylor *

Kyiie Egan

WMark Sutton ™ {appointed 23 August 2012)
Meredith Jenner *

Michael Cornish *{appointed 23 August 2012)
Petar White

Scott Thampsen *

Stephen Pascale *

Suelien LeFebvrs *

David Carman * (appointed § August 2012) Susan Fitby

David Place * {appointed 24 April 2013) Suzanne Mickan

Dermot Barry = Timothy Kelly (appainted 23 August 2012)
Don Cranwell * Timothy Milne

Helen Chalmers * (appeintea 30 May 2012)

Tina Brew *{sppointed 23 August 2012}

Joseph Szakacs Wayns Thorey (appoited 23 August 2012)
Lena Grant * {refired 24 July 2012) Wiliam Mclntosh

Michae! Smith *

Virginia Hickey

South Australian Metropolitan Fire Service Disciplinary Committee

Brendan West *

Chris Smith {(appointed 20 August 2012)
Graham Dart

Michael Vander-Jeugd *

Roy Thompson (retired 19 August 2012)"

The number of members whose remuneration received or receivable falls within the following bands:

Consolidated SAFECOM Entity

2013 2012 2013 2012
[T — R of merbors Vo of mermber N of membors

Snil 49 54 16 22
$1- 59999 8 7 1 -
$10 000 - $15 999 - - - -
$20 000 - $29 999 2 z 2 2
$30 000 - $39 999 2 2 2 2
Total 61 B5 21 26

Remuneration of members reflects all costs of performing board/committee member duties including sitting fees, superannuation contributions, salary sacrifice benefits and
fringe benafits and any fringe banafits tax paid or payable in raspest of those benefits. The total remuneration received or receivable by members was SAFECOM
Caonsolidated $125 510 {§131 600) and SAFECCM $119 100 ($122 200).

*in sccordance with the Premier and Cabinet's Circular Number 018, government smployees did not receive any remuneration for board/commiltee duties during the

financial year.

Unless otherwise disclosed, transactions betwaen members and SAFECOM are on conditions no more favourable than those that it is reasonable to expact SAFECCM would
have adopted if dealing with the refated party at arm's fength in the same circumstances.

For the purposes of this table, trave! aliowances and other expenses paid to members have not been included as remuneration as it is considered to be reimbursement of

direct out-of-pocket expenses incurred by relevant members.
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

31 Events after the reporting period

There were no events after the reporting period affecting the financial statements

32 Financial instruments / financial risk management

Table 32.1 Categorisation of financial instruments
Details of the significant accounting policies and methods adopted including the criteria for recognition, the basis of measurement, and the basis on which income and
expenses are recognised with respect to each class of financial asset, financia! liability and equity instrument are disclosed in Note 2 Summary of significant accounting

policies
Category of financial asset and Note Consolidated SAFECOM Entity
financlal tiabilities / 2013 2012 2013 2012
Statement of Financial Position Carrying Fair Carrying Fair Carrying Fair Carrying Fair
fing Item amount value amount value amount value amount value
e S e §oeg §080 5008 Fow L]
'i?‘inanclal assets
Cagh and cash equivalenis 17 32512 32512 43,377 43,377 12,657 12,857 13,682 13,662
Receivablss 18 1,520 1,520 2,005 2095 579 579 543 543
Other financial assels 12 2028 2,028 2,371 2371 - - - -
Financial liabilities
Payables 23 3,504 8,904 8,774 8,774 1,993 1,893 847 867

(1) Recsivable and payable amounts disclesed here exclude amounts refating to statutory receivables and payables. in government, certain rights to receive or pay cash
may not be contractual and therefore in these situations, the requirements will not apply. Where rights or chligations have their source in fegiskition such as levy
receivables/payables, tax equivalents, commonwealh tax, audit receivables/payables etc they would be excluded from the disclosure. The standard defines contract as
er by law. All recorded are carried at cost.

(2) Receivables amount disclosed harg excludes prepayments. Prepayments are presented in Note 18 as trade and other receivables in accordance with paragraph 78{b) of
AASE 101. However, prepayments are not financial assets as defined in AASB 132 as the future economic benefit of these assets is the receipt of goads and services rather
than the right {o receive cash or another financial asset.

Credit risk

Credit risk arises when there is lhe possibility of SAFECOM's debtors defaulting on their contractual obfigaticns resufting in financiai fess to SAFECOM. SAFECOM
measures credit risk on a fair value basis and monitors risk on a regular basis.

The carrying amount of financial assels as detailed in table 32.1 represents SAFECOM's maximum exposure to credi risk.
Ne cellateral is held as security and no credit enhancements refate to financial assets held by SAFECOM.

SAFECOM has minimal concentration of credit risk. SAFECOM has policies and procedures in place to ensure that transactions occur with customers with appropriate credit
history. SAFECOM does not engage in high risk hedging for its financia!l assets.

Allowances for impairment of financial assets are calculated on past experience and current and expected changes in cradit rating. Other than receivables, there is ne
evidence to indicate that finansial assets are impaired. Refer to Nete 18 for information on tha allowance for impairment in ralation to receivables,

Table 32.2 Ageing analysis of financial assets
The following table discloses the agsing of financizl assets, past due, including impaired assets past due:

Financial assets item Consofidated SAFECOM Entity

Current Overduefor | Owverdue for | Overdue for Total Current | Overduefor | Overdue for | Overdue for Total
Not overdue < 30 days 30-60 days > B0 days Not overdue | <30 days 30-60 days » 60 days
F00 yooa ¥ 000 o0

smo 5080 000 yo0r s sows

2013
Not impaired
Recelvables 958 136 43 214 1,352 579 - - - 579
Other financial 2,028 - - - 2,028 - - - - -
assets

Impaired
Receivables - - - 168 168 - - - - -
Aliowancs for - - . - - - - - - -
impairment

2012

Not impaired
Recsivables 1,084 7% 88 170 1,387 664 - - 1 665
Diher financial 2371 - - - 2371 - - - - -
assals

Iimpaired

Receivables 64 - - 285 349 122 - - - 122
Allowance far - - - - - - - - - -
impairment

Mo, 18i981cE 13
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the Financial Statements
For the Year Ended 30 June 2013

Table 32.3 Maturity analysis of financial assets and liabilities

The following table discloses the maturity analysis of financial assets and financial fiabiities

[Financial statements item Contractual maturities Contractual maturities
Consolidated SAFECOM Entity
Carrying <1year 1-5 years Carrying <1 year 1-5 years
amaunt amount
s Foon S0 50 S soa0
2013

Financial assets
Cash and cash equivalents 32512 32542 - 12,857 12,657 -
Receivables 1,520 1,520 - 578 578 B
Cther financial assats 2,028 2,028 - - - -
Total financial assets 36,060 36,060 - 13,236 13,236 -

Financial liabilities
Payables 9,904 9,904 - 1,993 1,993 -
Total financial liahilities 0,804 9,904 - 1,893 1,383 -

2012

Financial assats
Cash and cash equivalents 43377 43,377 - 13,862 13,662 -
Receivabies 2,085 2085 - 543 543 -
Other financial assets 2371 2371 - - - -
Total financial assets 47,843 47 843 - 14,205 14,205 -

Financiat liabilities
Payables 8,774 9,774 - 897 897 -
Total financial liahilities B774 0,774 - 897 837 -

Liquidity risk

Liquidity risk arises where SAFECOM is unable o maat i financial ohligations as they are due to be seitled. SAFECOM is funded principally from contributions from the
Community Emergency Services Fund. The SAFECOM Group and SAFECOM Entity works with the manager of the Community Emargency Services Fund to determine
cash fiows assoclated with its Govemment approved program of work and with the Department of Treasury and Finance to ensure funding is provided through SA
Guovernment budgetary processes to mest the expected cash flows. SAFECOM's seftles undisputed accounts within 30 days frem the date of the invaice or date the invoice
is first received. In the event of a dispute, payment is made 30 days from resalution,

SAFECOM's exposure to lquidity risk is insignificant basad on past experience and current assessment of risk
The carrying amount of financial iabilities recorded in the table above represeni SAFECOM'’s maximum exposure to financial Fabilities.
Market risk
SAFECOM has non-interest bearing assets (cash on hand and receivables) and lisbilitles (payables), and interest bearing assets (cash at bank and financial assets).
SAFECOM's exposure o market risk and cash fow interest risk is minimal. Thare is no expasure to foreign currency or ather price risks.
Sensitivity disclosure analysis

A sensitivity analysis has not been undertaken for the interest rate risk of SAFECOM as it has been determined that the possible impact on prefit and loss or total equity from
fluctuations in interest rates is immaterial.

33 Trust funds Consolidated SAFECOM Entity
2013 2012 2013 2012
e o Yooe 008
Cash at bank 154 - - -
Total: Trust funds 154 - - .

The trust funds represent funds held by the Australian Councll of State Emengency Services. The funds will be utifised to meet expenses incurred by sach of the State
gency Services Headq in Australia. The SES will administer these funds until they are fully sxpended.

Mo, 18IS
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Community Emergency Services Fund

Administered Annual Financial Statements

For the Year Ended 30 June 2013

Cover, 18/08/2013
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Community Emergency Services Fund

Statement of Administered Comprehensive income
For the Year Ended 30 June 2013

Note 2013 2012
5000 000

Administered expenses
Payments to SA Government administrative units A3 223175 217,595
Grants and subsidies A4 3,263 3,408
Other expenses A5 8,102 3,888
Total administered expenses 234,540 224,891

Administered income

Revenues from levy sources A6 232,460 223,170
Revenues from fees and charges AT 403 645
Interest revenues A8 1,649 2,195
Total administered income 234,512 226,010
Net resuit (28) 1,119
Total comprehensive result (28) 1,119

The above statement should be read in conjunction with the accompanying notes

IncSiat, 13/03/2013
P G \SAFECOMFIN\Reports\Annuali2012-2013\SAFECOM AIFina! Financial ts\Final Fin to AGD - 20 September 2013\CESF Fin 30 Jun 2013 v Jun 13 Firpbd8-4%f 11
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Community Emergency Services Fund

Statement of Administered Financial Position
As at 30 June 2013

Administered current assets
Cash and cash equivalents
Receivables
Total current assets

Administered current liabilities
Payables
Total current liabilities

Net assets

Administered equity
Retained earnings
Total administered equity

Unrecognised contractual commitments

Contingent assets and liabilities

The above statement should be read in conjunction with the accompanying notes

GISAFECOMFINReporis\Annuali2012-201 WSAFECOM AliFinal Finandal

inaf Fin

AGD-20

77

Note

A9
A10

A1

A2

A4
A 16

2013 2012

£000 5'000
2,551 553
3,173 3,624
5,724 4,077
3,887 2,212
3,887 2,212
1,837 1,865
1,837 1,865
1,837 1,865

BalSht, 15092013
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Community Emergency Services Fund

Statement of Administered Changes in Equity

For the Year Ended 30 June 2013

Note

Balance at 30 June 2011

Net result for 2011-12

Total comprehensive result for 2011-12
Balance at 30 June 2012 A2

Net result for 2012-13

Total comprehensive result for 2012-13

A2

Balance at 30 June 2013

Retained Total
Earnings-
$'a00 000
746 746
1,119 1,119
1,119 1,119
1,865 1,865
(28) (28)
(28) (28)
1,837 1,837

The above statement should be read in conjunction with the accompanying notes

plember 2013CESF Fin Stat,
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Community Emergency Services Fund

Statement of Administered Cash Flows
For the Year Ended 30 June 2013

Note 2013 2012
§000 o000
Cash flows from operating activities
Cash outflows
Payments to SA Government administrative units (221,086) (219,967)
Grant payments (3,7086) (3,408)
Other payments (8,093) (7,988)
Cash used in operations (232,865) {231,363)
Cash inflows
Receipts from levy sources 232,806 222,746
Fees and charges 403 645
Interest received 1,654 2,221
Refunds - 4,100
Cash generated from operations 234,863 229,712
Net cash provided by/(used in) operating activities A13 1,998 (1,651)
Net increase/(decrease) in cash and cash equivalents 1,998 (1,651)
Cash and cash equivalents at the beginning of the period 553 2,204
Cash and cash equivalents at the end of the period A9 2,551 553
The above statermnent should be read in conjunction with the accompanying notes
CF§, 191082013
GASAFECOMFINRepans\Annuah2012-20 NSAFECOM AlFinal Financial Fin to AGD-20 O131CESF Fin & 30 Jun 20413 v Jun 13 Final 1988 507 11

79



Community Emergency Services Fund
Note Index
For the Year Ended 30 June 2013

Note Contents

Objectives and policies notes

Al Establishment, objectives and funding arrangements
A2 Summary of significant accounting policies

Expense notes

A3 Payments to SA Government administrative units
A4 Grants and subsidies

AS QOther expenses

Income notes

AB Revenues from levy sources

AT Revenues from fees and charges
A8 Interest revenues

Asset notes

A9 Cash and cash equivalents

A10 Receivables

Liability notes

A1 Payables

Equity notes

A12 Administered equity

Other notes

A13 Cash flow reconciliation

A14 Unrecognised contractual commitments

A15 Contingent assets and liabilities

A16 Events after the reporting period

AT Financial instruments / financial risk management

A18 Remuneration of board and committee members
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Community Emergency Services Fund
Notes to and forming part of the Administered Statements
For the Year Ended 30 June 2013

A1 Establishment, objectives and funding arrangements

Establishment
The Community Emergency Services Fund (CESF) is established pursuant io the Emsrgency Services Funding Act 1988.

Objectives
The CESF provides funding to the cere emergency services and for the provision of emergency services.

Funding arrangements

Under the Emergency Services Funding Act 1998, funds collected through the Emergency Servicas Levy (fixed and mabile property), concassions to
pensioners, remissions 1o property owners, levy payments on Govemment property (fixed and mobile) and interest, ara paid into the CESF. The
collection of the Emergency Service Levy falls within the portfolio responsibilities of the Treasurer.

A2 Summary of significant accounting policies

in general, the CESF adopts the accounting policies of SAFECOM, as detailed in Note 2 of SAFECOM's Financial Statements. Deviations from these
policies are as follows:

Payment to SA Government administrative units:
All payments te SA Government administrative units are only recognised upon actual cerlainty of payment. Recognition of accrual payments, based
upon budgeted claims or reguested payments are not recognised until approved and payment is certain.

A3 Payments to SA Government administrative units 2013 2012
508 §80

South Australian Fire and Emergency Services Commission 11,003 13,369

South Australian State Emergency Service 14,665 13,423

South Australizn Country Fire Service 66,351 66,857

South Australian Metropolitan Fire Service 106,864 100,323

Scuth Australia Police 19,094 18,628

Seuth Australia Police - Gevernment radio netwerk 687 687
Attorney-General's Department - State Rescue Helicopter Service 607 592

South Australian Ambulance Service 1,025 1,000

Seuth Australian Ambulance Service - Government radio network 209 209
Dapartment of Environment, Water and Natural Resources 2,570 2,507

Total: Payments to SA Government administrative units 223,175 217,585

A4 Grants and subsidies 203 2012
0 0D

Surf Life Saving South Australia Inc 2,077 2,385
Volunteer Marine Rescue 843 647

Shark Beach Patrol 343 368

Total: Grants and subsidies 3,263 3,408

A5 Other expenses 2013 2012
130 Yo

RevenueSA - cellection costs * 5,889 1,612
Depariment of Pianning, Transport and Infrastructure - collection costs 761 760

Fixed property refunds 891 969
Administration costs 561 547

Tetal: Other expenses 8,102 3,888

* In 2012 includes a one off refund $4.1m from Deparment of Treasury and Finance.

A6 Revenues from fevy sources 2013 2,012
Foon oo
Fixed property collections 99,506 97,974
Fixed property remissions 82,801 75,639
Mobile collections 31,693 31,530
Mebile remissions 11,148 11,095
Pensioner remissions 7.312 6,932
Total: Revenues from levy sources 232,460 223,170
AT Revenues from fees and charges 2013 2nz2
o0 o0
Ceriificate sales and other from entitles within the SA government 403 645
Total: Revenues from fees and charges 403 645
Notes, 12042013
&8 i b AGE - 30 Suplewibas JMIEELF Fin Statinants 30 Jun 2043 v.iun 13 Final 1800 Pags 7 11

81



Community Emergency Services Fund
Notes to and forming part of the Administered Statements
For the Year Ended 30 June 2013

A8 Interest revenues 2013 2012
$oec oo

Interest on deposit accounts - from entities within the SA Government 1,649 2,195

Total: Interest revenues 1,649 2,195

A9 Cash and cash equivalents 2013 2012
#oon #o0g

Deposits with the Treasurer 2,554 553

Total: Cash and cash equivalents 2,551 553

Interest Rate Risk

Deposits with the Treasurer earns a floating interest rate based on daily bank deposit rates. The carrying amount of cash and cash equivalents
approximates fair valus.

A 10 Receivables 2013 2012
000 Fied

Current
Receivabies from antitles within the SA gavernment 3,173 3524
Total: Receivables current 3,173 3,524

Interest rate and credit risk

Receivables are raised for all goads and services provided for which payment has not been received. Receivables are normally setiled within 30
days. Receivables, prepayments and accrued revenues are non-interest bearing. Other than as recognised in the allowance fer doublful debis, it is
not anticipated that counterparties will fail to discharge their obligations, The camying amount of receivables approximates net fair value due to
being receivable on demand. There is no concentration of credit risk.

Maturity analysis of receivables and categorisation of financial instruments and risk exposure information
Refer to Note A 17

A 11 Payables 2013 2012
b 000

Current
Accrued expenses 767 825
Credilors 3,120 1,387
Tofal: Payables current 3.887 2,212

Current payables to entities within the S8A Government
The following payables (included in the payables shown above) were payable o eniities within the SA Government:

2013 2012

000 fanay

Accrued expenses 561 873
Credilors 3,120 1,068
Total: Payables current to entities within the SA Government 3,681 1,741

Interest Rate and credit Risk

Creditors and accruals are raised for all amounts biiled but inpaid. Sundry creditors are normally setfled within 30 days. Al payables are non-
interest bearing. The camrying amount of payables represents fair value due to the amounts being payable on demand.

Maturity analysis of receivables and categorisation of financial instruments and risk exposure infermation

Refer to Note A 17
A 12 Administered equity 2013 2012
80 sa0
Accumulated surplus 1,837 1,865
Total equity 1,837 1,865
Noteos. 1802013
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Community Emergency Services Fund
Notes to and forming part of the Administered Statements
For the Year Ended 30 June 2013

A 13 Cash flow reconciliation

2013 2012
Fosn sTon
Reconciliation of cash and cash equivalents at the end of the reporting peried:
Cash and cash equivalents disciosed In the Statement of Administered Financial Pesition 2,551 553
Balance as per the Statement of Administered Cash Flows. 2,551 553
Reconcifiation of net cash provided by operating activities to net result
Net cash provided by operating activities 1,998 (1,651}
Movement in assets and liahilities
(Increase Ydecraase in receivables (351} 398
Dacrease/(Increase) in payables (1.675) 2,372
Net result (28) 1,118

A 14 Unrecognised contractual commitments

CESF has no unrecognised contractual commitmants at reporting date.

A 15 Contingent assets and liabilities

CESF is not aware of any contingent assets or contingent liabilities.

A 16 Events after the reporting period

There were no events after the reporting period affecting the financial statements

A 17 Financial instruments / financial risk management

Table A 17.1 Categorisation of financial instruments
Details of the significant accounting pelicies and metheds adopted including the criteria for recogrition, the basis of measurement, and the basis on
which income and expenses are recognised with respect lo each class of financial asset, financial liability and equity instrument are disclosed in Note
A 2 Summary ¢f significant accounting pelicies.

Category of financial assets and financial liabilities / Note 2013 2012
Statement of Financial Position line item Carrying Fair Carrying Fair
amount value amount value
Food 5008 Soon $000

Financial assets

Cash and cash equivalents AQ 2,551 2,551 553 553

Recsivables A1Q 3173 3,173 3,624 3,524
Financial liabilities

Payakles AN 3,887 3,887 2,212 2,212

Receivable and payable amounts disclosed here exclude amounts relating lo statutory receivables and payables. In government, certain rights fo
receive or pay cash may not be contractual and therefore in these situations, the requirements will not apply. Where rights or obligations have their
source in legislation such as levy recelvables/payables, tax equivalents, commonwealth tax, audit receivables/payables ete they would be excluded
from the disclosure. The standard defines contract as enforceable by law. All amounts recorded are carried at cost (nof materiaily different from
amortised cost).

Credit risk
Credit risk arises when there is the possibility of CESF's debtors defaulling an their confractual obligations resulting in financial loss to CESF. The
CESF measures credit risk on a fair value basis and menitors risk on a regular basis.

The carrying amount of financial assels as detailed in lable A 17.1 represents CESF's maximum expasure to credif risk.
No collateral is held as securily and no credit enhancemenis relate to financial assets held by CESF.

CESF has minimal concentration of credit risk. CESF has policies and procedures in place to ensure thal transactions occur with customers with
appropriate credit history. CESF does not engage in high risk hedging for its financial assets.

Allowances for impairment of financial assets ara caleulated on past experience and current and expacted changes in credit rating. Currently CESF
does not hold any collateral as security for any of its financial assets. There is no evidence to indicate that financial assets are impaired.

Mo, 190082013
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Community Emergency Services Fund
Notes to and forming part of the Administered Statements
For the Year Ended 30 June 2013

Table A 17.2 Ageing analysis of financial assets
The following table discloses the ageing of financial assets and the ageing of impaired assats:

Financial assets item Current Overdue for Overdue for | Overdue for Total
(Not overdue) < 30 days 30-60 days > 60 days

soeo s009 5908 faco Yoo

2013
Not impaired
Receivables 3,173 - - - 3,173
[mpaired
Receivables - - -
Financial assets - - -

2012
Not impaired
Receivables 3.524 - - - 3,524
Impaired
Receivables - - - -
Financial assets - - -

Table A 17.2 Maturity analysis of financial assets and liabilities
The following table discloses the maturity analysis of financial assets and financial liabilities.

Financial statements item Contractual maturities
Carrying | <1year |1-5years
amount

$omg $000 om0
2013
Financial assets
Cash and cash eguivalents 2,551 2,551 -
Receivables 3173 3,173 -
Total financia! asseis 5,724 5,724 -
Financial liabilities
Payables 3,887 3,887 -
Total financial liabilities 3,887 3.887 -
2012
Financial assets
Cash and cash equivalents 553 553 -
Receivables 3,524 3,524 -
Totai financial assets 4077 4,077 -
Financial liabilities
Payables 2,212 2212 -
Tetal financial liabilities 2,212 2,212 -

The financial assets and liabilities of CESF are all cument with maturity within the next 12 meniths.

Liquidity risk
The CESF is funded principally from contributions from the Emergency Services Levy, Governmenl concessions, remissions and interest. The
payments from the CESF are approved by the Economic and Finance Committee, pursuant fo the Emergenicy Services Funding Act 1998, and
endorged by the Minister for Emergency Services. The CESF is an Administered Hem and cash flows associaled with ils Government approved

program of work and with the Department of Treasury and Finance to ensure funding Is provided through SA Govermnment budgetary processes lo
meet the expacted cash fiows.

CESF's expasure 1o liquidity risk is insignificant based on past experisnce and current assessment of risk.

The carrying amount of financial iabilites recorded in Table A 17.1 * Categerisation of Financig! Instruments’ represent CESF's maximum exposure to
financial liabilities.

Market risk

The CESF has non-interest bearing assets (cash on hand and raceivables) and liabilities (payables) and interest bearing assets (cash at bank and

investments), The CESF's exposure to market risk and cash flow interest risk is minimal. There is minimal exposure 1o foreign currency or ather price
risks.

A sensitivity analysis has not been undertaken for the interest rale risk of GESF as it has been determined that the possible impact en profit and loss
or total equity from fluctuations in interest rates is immaterial.

A 18 Remuneration of board and committee members

The CESF does not have any Board or Committes mambars.

Noles, 18082013
LA 2 F e ABD - 30 Geptember MIIOEAF Flr Slutarmerts 20 Jun 2013 v Jun 14 Finad 1000 Page 10 of 1
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Appendix 2 - SAFECOM Workforce Statistics

Employee Numbers, Gender and Status

Employee Numbers

Total Number of SAFECOM
Employees Consolidated Entity
Persons 1402 78
FTEs 1189.35 75.3

Employee Gender

Consolidated

% Persons % FTEs % Persons
Male 87% 87% 51%
Female 13% 13% 48%

SAFECOM Entity
% FTEs
52%
47%

Employee Turnover

Number of Persons During the 2012- SAFECOM
13 Financial Year Consolidated Entity
Separated from the agency 78 17
Recruited to the agency 90 21
Employee Leave without Pay

SAFECOM
Number of Persons at 30 June 2013 | Consolidated Entity
On Leave without Pay 11 2
Number of Employees by Salary Bracket

Consolidated

Salary Bracket Male Female Total
$0 - $53,199 217 47 264
$53,200 - $67,699 82 54 136
$67,700 - $86,599 584 64 648
$86,600 - $109,299 303 10 313
$109,300+ 40 1 41
TOTAL 1226 176 1402

SAFECOM Entity

Male Female
0 4
10 11
11 17
18
1
40 38

Total

21

28

24

78
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Status of Employees in Current Position

Consolidated

. Short-Term  Long-Term Other
FTEs Ongoing Contract Contract (Casual) Total
Male 1015.9 11.0 12.0 0.0 1038.9
Female 135.1 10.7 5.8 0.0 151.6
TOTAL 1151.0 21.7 17.8 0.0 1190.5
Consolidated

. Short-Term  Long-Term Other
PERSONS Ongoing Contract Contract (Casual) Total
Male 1204 11 12 0 1227
Female 158 11 6 0 175
TOTAL 1362 22 18 0 1402
SAFECOM Entity

. Short-Term  Long-Term Other
FTEs Ongoing Contract Contract (Casual) eiE]
Male 24.6 10.0 5.0 0.0 39.6
Female 23.17 7.69 4.8 0.0 35.7
TOTAL 47.77 17.69 9.8 0.0 75.3
SAFECOM Entity

. Short-Term  Long-Term Other
PERSONS Ongoing Contract Contract (Casual) R
Male 25 10 5 0 40
Female 25 8 5 0 38
TOTAL 50 18 10 0 78
Executives
Executives by Gender, Classification and Status
Consolidated

Ongoing Term Tenured Term Untenureg Other (Casual) Total
Classification Male Female| Male Female| Male Female| Male Female| Male % Female %
EXECOA 0 0 0 0 1 1 0 0 1 50% 1 50%
EXECOB 0 0 0 0 3 0 0 0 3 100% 0 0%
EXECOC 0 0 0 0 2 0 0 0 2 100% 0 0%
EXECOD 0 0 0 0 1 0 0 0 1 100% 0 0%
TOTAL 0 0 0 0 7 1 0 0 7 88% 1 13%
SAFECOM Entity
Ongoing Term Tenured Term Untenureg Other (Casual) Total

Classification Male Female| Male Female| Male Female| Male Female| Male % Female %
EXECOD 0 0 0 0 1 0 0 0 1 100% 0 0%
TOTAL 0 0 0 0 1 0 0 0 1 100% 0 0%
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Leave Management

Average Days Leave Per Full-Time Equivalent Employee

Consolidated SAFECOM Entity
Leave Type 2009-10 2010-11 2011-12 2012-13| 2009-10 2010-11 2011-12 2012-13
Sick Leave 10.6 12.2 11.7 11.4 5.6 6.9 9.9 8.1
Family Carer's Leave 0.6 0.7 0.7 0.6 0.6 1.0 1.1 1.3
Miscellaneous Special 0.1 0.1 0.7 0.6 0.2 0.5 0.6 0.5
Leave
Total 11.3 13.0 13.2 12.6 6.4 8.4 11.6 9.9
Workforce Diversity
Aboriginal and/or Torres Strait Islander Employees
Consolidated o SAFECOM Entity o
.. 0 .. 0
Salary Bracket Q:;Irc')?:easl Emplo-;c;aai Aboriginal ;r:slréileni Emplo-l;/c;:aasl Aboriginal| Target*
Emblovees Emblovees
$0 - $53,199 0 264 0.0% 0 4 0.0% 2%
$53,200 - $67,699 0 136 0.0% 0 21 0.0% 2%
$67,700 - $86,599 1 648 0.2% 0 28 0.0% 2%
$86,600 - $109,299 1 313 0.3% 0 24 0.0% 2%
$109,300+ 0 41 0.0% 0 1 0.0% 2%
TOTAL 2 1402 0.1% 0 78 0.0% 2%
*Target from SA Strategic Plan
Number of Employees by Age Bracket by Gender
Consolidated SAFECOM Entity
2012
Brg?:(liet Male Female Total 'I?f))t: Male Female Total 'I?f))t(:; Workforce
Benchmark*
15-19 3 0 3 0.2% 0 0 0 0.0% 6.4%
20-24 23 25 1.8% 0 0 0 0.0% 10.4%
25-29 72 23 95 6.8% 2 6 8 10.3% 11.0%
30-34 120 19 139 9.9% 4 3 7 9.0% 10.1%
35-39 160 25 185 13.3% 7 6 13 16.7% 10.3%
40-44 185 26 211 15.0% 5 5 10 12.8% 11.0%
45-49 176 23 199 14.2% 4 8 12 15.4% 11.5%
50-54 240 20 260 18.5% 2 2 4 5.2% 11.4%
55-59 160 26 186 13.3% 10 6 16 20.5% 9.4%
60-64 69 8 77 5.5% 5 0 5 6.4% 5.5%
65+ 18 4 22 1.6% 2 3 3.8% 3.0%
TOTAL 1226 176 1402 100.1% 40 38 78 100.1% 100.0%

*Source: Australian Bureau of Statistics Demographic Statistics, 6291.0.55.001 Labour Force Statistics
(ST LM8) by sex, age, state, marital status - employed - total from Feb78 Supertable, South Australia at

May 2011.
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Cultural and Linguistic Diversity

Consolidated SAFECOM Entity
0, 0,
Age Bracket Male Female Total 6 of Male Female Total % of .SA
Agency Agency| Community*
Number of employees born
overseas 52 24 76 5.5% 7 7 14 17.95% 20.3%
Number of employees who
speak language(s) other
than English at home 4 6 10 0.7% 0 3 3 3.85% 16.6%
*Benchmarks from ABS Publication Basic Community Profile (SA) Cat No. 2001.0, 2006 census.
Total Number of Employees with Disabilities
Consolidated SAFECOM Entity
0, 0,
Male Female Total %o of Male Female Total %o of
Agency Agency
8 12 20 1% 1 5 6 6.4%
*According to Commonwealth DDA Definition
Types of Disability (Where Specified)
Consolidated SAFECOM Entity
0, 0,
Disability Male Female Total o Male Female Total o
Agency Agency
Disability Requiring Workplace
Adaptation 8 10 18 1.3% 1 3 4 5.3%
Physical 4 8 12 0.9% 1 4 5 6.7%
Intellectual 0 0 0.0% 0 0 0 0.0%
Sensory 4 4 0.6% 0 1 1 0.0%
Psychological/Psychiatric 0 0 0.0% 0 0 0 0.0%
Voluntary Flexible Working Arrangements
Voluntary Flexible Working Arrangements by Gender
Consolidated SAFECOM Entity
Male Female Total Male Female Total
Purchased Leave 0 0 0 0 0 0
Flexitime 115 114 229 38 38 76
Compressed Weeks 0 2 2 0 1 1
Part-time 206 43 249 1 7 8
Job Share 0 21 21 0 4 4
Working from Home 4 6 10 0 1 1

Note: Employees may be undertaking more than one type of Flexible Working Arrangement.

8
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Appendix 3 - Freedom of Information
Information Statement

The Freedom of Information Act 1991 gives members of the public a legally
enforceable right to access information held by the South Australian Government,
subject to certain restrictions. It also enables each member of the public to apply
for the amendment of records concerning their personal affairs if the records are
incomplete, incorrect, out of date or misleading.

The following information is provided pursuant to the provisions of Section 9 of the
Freedom of Information Act 1991.

Requests for access to documents in the possession of SAFECOM are dealt with
by the Freedom of Information Officer, SAFECOM.

The Freedom of Information Act 1991 allows you to:

1. request access to documents of the agency, which must contain
sufficient information to identify the documents sought;

2. request amendment of your personal records, which must identify the
record involved sufficiently and specify the amendment sought; and

3. seek a review of a decision made by a State Government Agency, Local
Council or University.

As one of the administrative and support services provided to the emergency
services agencies, the SAFECOM Accredited FOI Officer administers the
provisions of the Freedom of Information Act 1991, and in addition to applications
made directly to SAFECOM, processes applications on behalf of the MFS and
SES. During this reporting year, the SAFECOM Accredited FOI Officer has
processed 30 applications.

To lodge an application, please complete the appropriate form available on the
State Records website at: http://www.archives.sa.gov.au/foi/index.html and
forward it to the address shown below, along with the application fee, if payable.

Address for Applications

Freedom of Information Officer

South Australian Fire and Emergency Services Commission
GPO Box 2706

ADELAIDE SA 5001

Telephone (08) 8463 4338
Facsimile (08) 8463 4054
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Appendix 4 — Abbreviations

AFAC Australasian Fire and Emergency Service Authorities Council
ANZAC Australian and New Zealand Army Corps
ANZEMC  Australia-New Zealand Emergency Management Committee

APY Anangu Pitjantjatjara Yankunytjatjara

AWSS Australian Water Safety Strategy

BNHCRC  Bushfire and Natural Hazards Cooperative Research Centre
CALD Culturally and Linguistically Diverse

CEIWS Community Emergency Information Warning Systems
CESF Community Emergency Services Fund

CFS Country Fire Service

COAG Council of Australian Governments

CESF Community Emergency Services Fund

CFSVA Country Fire Service Volunteers Association

COAI Chief Officer's Administrative Instructions

DEWNR Department of Water and Natural Resources

EAP Employee Assistance Program

Department of Families, Housing, Community Services and Indigenous
FAHCSIA  Affairs

FOI Freedom of Information

GRN Government Radio Network

HIRMS Hazard Incident Reporting Management System
HR Human Resources

IMS Information Management Services

ICT Information and Communications Technology
IVR Interactive Voice Response

J-FLIP Juvenile Firelighters Intervention Program

KRAs Key Result Areas

LBS Location Based Solution

LFS Logistics Functional Service

MFS Metropolitan Fire Service

NDRP Natural Disaster Resilience Program

NEMC National Emergency Management Committee
NERAG National Emergency Risk Assessment Guidelines
NPA National Partnership Agreement

NSDR National Strategy for Disaster Resilience
OHSW&IM  Occupational Health, Safety, Welfare and Injury Management
RAP Road Accident Program

SAAS South Australian Ambulance Service

SABRR SA Bushfire Risk Register

90



SACAD
SAFECOM
SAPOL
SAVEM
SAWSC
SCPEM
SEICCC
SEMC
SERAS
SES
SMAG
SPAM
SRC
SRAG
VERSP
VMR
VSB
YAC
ZEMC
ZEMIG
ZERMS

South Australian Computer Aided Dispatch

South Australian Fire and Emergency Services Commission
South Australia Police

SA Veterinary Emergency Management Inc

South Australian Water Safety Committee

Standing Council on Police and Emergency Services Management
State Emergency Information Call Centre

State Emergency Management Committee

State Emergency Risk Assessment System

State Emergency Service

State Mitigation Advisory Group

Stress Prevention and Management

State Recovery Committee

State Response Advisory Group

Volunteer Employer Recognition Support Program
Volunteer Marine Rescue

Volunteer Services Branch

Youth Advisory Council

Zone Emergency Management Committees

Zone Emergency Management Implementation Group
Zone Emergency Risk Management System
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