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To: 
Hon Corey Wingard MP 
Minister for Police, Emergency Services and Correctional Services 
Minister for Recreation, Sport and Racing 
 
This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Fire and Emergency Services Act 2005 and the requirements of 
Premier and Cabinet Circular PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 
 
 
Submitted on behalf of the South Australian Fire and Emergency Services 
Commission by: 
 
Dominic Lane 
 
Chief Executive 
 
 
 
Date___________________        Signature _______________________ 
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From the Chief Executive 

                

I am pleased to submit the 2018-2019 Annual Report for the South Australian Fire 
and Emergency Services Commission (SAFECOM), my first Annual Report since 
commencing in my role as Chief Executive.  

SAFECOM provides corporate and operational support services that are integral in 
allowing the Emergency Service Organisations (ESO’s), which include the South 
Australian Country Fire Service (CFS), South Australian Metropolitan Fire Service 
(MFS) and South Australian State Emergency Service (SES), to provide the frontline 
services that directly support and protect the community of South Australia.  

I am proud to join the ranks of the fine people who work together as staff and 
volunteers to serve our collective purpose, which is to protect South Australian lives, 
property and the environment. 

Over the past twelve months, our ESO’s have delivered an exceptional effort 
responding to a large number of incidents across the state. 

As I reflect on my role as Chief Executive, I anticipate strengthening alignment within 
emergency services and providing quality support, leadership and direction. We will 
do this through clear and connected governance which is focused on robust and 
relevant strategic priorities enacted as straight forward, achievable actions and 
deliverables.  

I would like to take this opportunity acknowledge and thank our Minister, the Hon 
Corey Wingard and the South Australian Government, the SAFECOM Board, 
SAFECOM staff, the Chief Officers of the CFS, MFS and SES, and their respective 
staff and volunteers. I thank all of them for the dedication they commit to making 
South Australia not only a safer, but more resilient community. 

In closing, I wish to acknowledge the contribution of my predecessor, Mr Malcolm 
Jackman, and thank him for his service and commitment to the community, the 
Government of South Australia, and the staff and volunteers within the emergency 
services. 

Dominic Lane  
SAFECOM 
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Overview: about the agency 
Our strategic focus 

Our Purpose The South Australian Emergency Services Sector (ESS), 
comprising the South Australian Fire and Emergency Services 
Commission (SAFECOM), Country Fire Service (CFS), 
Metropolitan Fire Service (MFS) and State Emergency Service 
(SES), protects South Australian lives, property and 
environment. 

Our Vision To support the vision of “we are safe in our homes, community 
and at work” from the South Australian Strategic Plan. 

Our Values The ESS plays an essential role in the safety of all South 
Australians.  Funded wholly by the people of South Australia, the 
ESS has a responsibility to deliver benefits and cost efficiency to 
those it serves and returns an increasing value on their trusted 
investment. 

Our 
functions, 
objectives 
and 
deliverables 

The primary role of the ESS is to prevent the loss of life, 
property, environment and infrastructure through reducing the 
impact of fires and other emergencies on our community.  Not 
only is this achieved through an ongoing investment in 
emergency response equipment and trained personnel, but as 
importantly the ESS is committed to providing emergency 
warning systems and awareness materials that enable all South 
Australians to be as prepared and resilient to the dangers of fire 
and other emergencies as possible. 

SAFECOM provides corporate and operational support services 
that are integral in allowing the Emergency Service 
Organisations (ESOs) – CFS, MFS and SES – to provide the 
frontline services that directly support and protect the community 
of South Australia. 

SAFECOM is governed by the SAFECOM Board which 
comprises the SAFECOM Chief Executive (Presiding Member), 
the Chief Officers of the three ESOs, nominees of the United 
Firefighters Union, CFS Volunteer Association and SES 
Volunteer Association, and two independent members appointed 
by the Minister for Police, Emergency Services and Correctional 
Services. 
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Our organisational structure
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Changes to the agency  

During 2018-19 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

 

Our Minister 

 
 
The Hon Corey Wingard MP is the Minister for Police, Emergency Services and 
Correctional Services.  

 

Legislation administered by the agency 

Fire and Emergency Services Act 2005 

 

Other related agencies (within the Minister’s area/s of responsibility) 

SA Country Fire Service (CFS) 
SA Metropolitan Fire Service (MFS) 
SA State Emergency Service (SES) 
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The agency’s performance 
Performance at a glance 

• Progressed the delivery of the Phase 4 Emergency Alert upgrade. 

• Implemented a new local funds reporting system, policies and procedures to 
support volunteers in financial management roles. 

• Tailored targeted and strategic recruitment and retention methods to attract and 
recruit volunteers with diverse characteristics and skills into CFS and SES. 

• Completed the final six stage release and roll out of the new system containing 
eLearning and training management components for the sector. 

• Effectively administered the 2018-19 Disaster Resilience Grants Program. 

• Developed an integrated risk assessment process for the emergency 
management sector to identify state strategic risks. 

• Assessed risks to service delivery of key emergency management agencies 
during a large scale emergency event to inform future strategic priorities for the 
State Emergency Management Committee (SEMC). 
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Agency contribution to whole of Government objectives 

Key objective Agency’s contribution 

More jobs The Volunteer Services Branch works directly with the 
CFS brigades and SES units to develop local level 
targeted recruitment strategies which attract, recruit and 
retain high quality emergency services volunteers to 
meet current and future workforce needs. The 
recruitment strategies are supported by a range of 
recruitment resources, which promote the different type 
of roles available within the Emergency Services Sector. 

Lower costs  Emergency service volunteers play a vital role in our 
community. The ability to respond to and recover from 
emergencies does and will continue to rely heavily on 
the services provided by these volunteers. They make 
an enormous contribution to the community through 
volunteering and assist in building a strong and resilient 
South Australia. 
With a workforce of approximately 14,000 volunteers, 
the true value of volunteering is hard to justify. In the 
absence of volunteers, equivalent services would have 
to be provided by paid staff.  
South Australia’s Disaster Resilience Strategy 
developed by SAFECOM, highlights that targeting 
resources to build resilience and reduces expenditure 
required on disaster. Implementation of the Strategy 
aims to build the resilience of individuals and 
communities through a range of initiatives, including: the 
Business Ready Project; the Business Innovation 
Challenge for High Schools; and Community Led 
Emergency Management project.  

Better Services Reviewed and implemented a performance 
management and development program for 
non-operational employees, to improve the 
effectiveness of employees to deliver services efficiently 
and effectively.  
South Australia’s Disaster Resilience Strategy identifies 
the need for a more strategic and connected emergency 
management sector working on common goals and 
shared outcomes to build a more resilient state. This 
includes SAFECOM leading a key project to develop a 
State Emergency Management Communication Plan 
that will deliver more consistent messaging for the 
public, aimed at building community resilience. 
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Agency specific objectives and performance 

Agency objectives Indicators Performance  

Emergency Service 
Support 

SAFECOM provides support to 
the emergency services sector 
operational agencies – CFS, MFS 
and SES.  This includes people, 
finance, ICT, capability and public 
information and warnings together 
with policy and strategic 
framework, governance and risk 
management. 

SAFECOM has 
developed a strategic 
framework for the 
emergency services 
sector and continues to 
provide corporate 
support to the 
emergency services 
organisations which 
enables the provision of 
emergency services to 
the public. 

Effective 
management of 
Emergency 
Services Sector 
procurement, 
including high risk 
and collaborative 
contracts. 

Successful delivery of 
procurement process, in 
accordance with State 
Procurement Board policy 
framework. 
Successful delivery of 
collaborative contracts across the 
Emergency Services Sector which 
aggregates spend, reduces 
internal procurement resource 
effort and delivers other non-
cashable benefits. 

Collaborative contracts 
include cutting 
equipment, paging 
devices and 
maintenance services, 
thermal imaging 
cameras, structural 
gloves, helmets, multi-
RAE device and bump 
test equipment, Moodle 
(Learning Management 
System), chemical 
protective clothing 
(Level A, B, C Suits and 
body bags) and B Class 
Foam. 

Effective 
representation of 
South Australia in 
national emergency 
management policy 
and program 
development 

Coordinate input from relevant 
stakeholders in South Australia 

SA contributed to the 
development of 
Profiling Australia’s 
Vulnerability, Disaster 
Recovery Funding 
Arrangements 2018, 
Australian Disaster 
Preparedness 
Framework and the 
National Disaster Risk 
Reduction Framework. 
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Contribute to the 
procurement 
requirements of 
Project Boomer. 

Successful delivery of the 
procurement process, in accordance 
with State Procurement Board policy 
framework. 

Sourcing and 
implementation of a 
five (5) year support 
agreement for the 
management of the 
new system 
environment. 

Maintain sector 
wide relevant 
procurement 
training to identified 
staff. 

Successful delivery of procurement 
training, in accordance with 
Emergency Services Sector 
procurement policy, which is 
underpinned by the State 
Procurement Board policy 
framework. 

Delivery of two 
distinct procurement 
training types.  The 
first aimed at 
personnel 
undertaking 
procurement 
activities.  The 
second aimed at 
procurement 
approvers, which will 
be refreshed 
biennially. 

Assessed risks to 
service delivery of 
key emergency 
management 
agencies during a 
large scale 
emergency event to 
inform future 
strategic priorities 
for the State 
Emergency 
Management 
Committee 
(SEMC). 

SAFECOM led a series of risk 
assessment processes which 
collated the initial register of 150 
risks identified by SEMC member 
agencies into a consolidated Top 40 
risks to service delivery. 
A further workshop then grouped the 
Top 40 risks into eight consolidated 
risk statements under three themes, 
namely Capability and Capacity; 
Infrastructure; and Governance. 
 

Along with the 
outputs of an 
upcoming facilitated 
Strategic Risk 
Assessment 
workshop for SEMC 
members, this 
information will 
support the 
development of risk 
treatments at whole-
of-government and 
emergency 
management sector 
levels. SAFECOM is 
also consulting with 
Hazard Leaders on 
the South Australian 
Key Hazards and 
Risks Summary for 
publication later in 
the year. 
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Through the 
Natural Disaster 
Resilience 
Program, contribute 
to delivering the 
strategic priorities 
under the National 
Strategy for 
Disaster Resilience 
(NSDR) aimed at 
strengthening 
Australian 
communities’ 
resilience to, and 
minimising the 
impact of a range 
of natural disasters 
in Australia. 

Consistent with the NSDR, approved 
projects will demonstrate SA’s 
commitment to shared responsibility 
across all sectors. Approved projects 
will be implemented at State, 
Emergency Management, Zone, 
Local Government and community 
level in partnership with key 
stakeholders. Primary beneficiaries 
will make financial and/or in-kind 
contributions towards project costs. 

SAFECOM, in 
January 2019, 
invited applicants to 
submit project 
proposals to support 
the delivery of 
disaster resilience 
projects across 
SA.  SAFECOM 
received 84 
applications, of 
which 32 projects 
were approved 
totalling $2.3m in 
Commonwealth and 
State allocated 
funding. 

Completion of 
South Australia’s 
Disaster Resilience 
Strategy (the 
Strategy) and 
commencing the 
implementation of 
Strategy projects 
and 
recommendations.  

SAFECOM developed an 
Implementation Plan for SA’s 
Disaster Resilience Strategy. 
Implementation was endorsed by the 
State Emergency Management 
Committee (SEMC) and Cabinet and 
identified as s strategic activity under 
the SEMC State Strategic Plan. 
SAFECOM will coordinate and 
connect existing work and programs 
across government to build a more 
disaster resilient SA.   
 

SEMC has endorsed 
South Australia’s 
Disaster Resilience 
Strategy.  
In 2019 the SA 
Disaster Resilience 
Grants were aligned 
to the Strategy, and 
focus groups were 
established to bring 
together agencies 
working on projects 
directly aligned to the 
Strategy. 75% of 
successful projects 
(19 projects) funded 
through the SA 
Disaster Resilience 
Grants were directly 
aligned to the 
Strategy. 
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To deliver an 
effective State level 
Logistics Functional 
Support Group 
(LFSG) to respond 
in an emergency or 
disaster.  
 

Increased LFSG capability and 
capacity to ensure that effective 
logistics support is provided to 
emergency management agencies, 
organisations and SA communities 
during response, relief and recovery 
operations for emergencies and 
disasters. 

A targeted 
recruitment, 
induction and 
training program 
resulted in a four-fold 
increase in LFSG 
capability and 
capacity. 
 

 

Corporate performance summary 

This information is addressed in the Financial Performance section of this report. 
Individual KPI’s for each of the Emergency Services Sector agencies 
(CFS/MFS/SES) will be available in their respective Annual Reports, as published on 
the agencies’ websites. 

 

Employment opportunity programs 

Program name Performance 

Nil N/A  

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Planned Review and 
Development Program 
(excluding Firefighters) 

Program successfully implemented: 

• Training program tailored to the Emergency 
Services Sector (ESS) requirements 
developed. 

• 18 sessions scheduled with 346 employees 
attending. 

• Approximately 95% of participants provided 
feedback on the program with over 88% 
providing positive feedback. 

• A Post-Implementation Review of the 
program prepared assessing the overall 
program outcomes and identifying 
improvement opportunities for the ESS 
Executive consideration. 
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Work health, safety and return to work programs  

Program name  Performance  

Support the ESS 
continuously to 
improve their work 
health safety 
(WHS) systems. 

Services delivered include: 

• WHS leadership providing expert advice to ESS 
agencies on WHS policies, procedures, training, 
doctrines and other systems and tools. 

• WHS internal auditing and governance reporting. 

• Workplace inspections to over 150 CFS brigades, MFS 
stations and SES Units.  

• Health monitoring programs. 

• Monitoring of incident reporting systems and conduct 
of independent WHS investigations. 

• WHS training and awareness sessions to paid and 
volunteer groups. 

• Expert advice to WHS Committees, volunteer 
committees, national committees and working groups. 

WHS operational support in activation of the State Control 
Centre, incident management teams and State On Call 
Roster. 

Support the ESS 
continuously to 
improve their 
injury 
management (IM) 
systems  

Services provided included the full range of workers 
compensation claims management services to paid staff and 
volunteers of the ESS agencies: 

• Fulfilling the role of the ESS as self-insured Crown 
employers under the Return to Work Act 2014 
ensuring determined claims paid income support, 
medical expenses and other entitlements, assessment 
for return to work (RTW) services and monitoring of 
RTW plans, effective case management to ensure all 
parties engaged and informed of RTW progress. 

• Managing additional compensation claims resulting 
from Employment Awards and Enterprise Bargaining 
Agreements. 
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Employee 
Assistance 
Program (EAP) for 
volunteers and 
staff including a 
Critical Incident 
Response for 
volunteers 

Seeking to extend the term of the Panel Contract of three 
suppliers for a further two years from August 2019 to 2021. 
KPI’s are reviewed annually with each Provider. Usage of 
services has increased with:  
108 new referrals received including 18 family members and 
an extra 99 referrals that continued on from last financial 
year. 

Mental Health 
First Aid Training 
for volunteers and 
staff of 
SAFECOM, CFS 
and SES 

NDRP, CFS and SES funded project ceases on 18 December 
2019. 

• Seven Mental Health First Aid (MHFA) Instructors have 
completed training in Standard and Youth MHFA and 
have commenced facilitating the two day MHFA 
training for CFS and SES Volunteers and SAFECOM 
Staff.  

• 275 Volunteers and 32 Staff have completed the two 
day training.  

Volunteer Peer 
Support Program 

Two training weekends per year. 
One on one support provided to volunteers following critical 
incidents.  

Major Campaign 
Deployment and 
follow up welfare 
check of 
volunteers and 
staff 

425 welfare calls undertaken to personnel who attended the 
following incidents: 

• Canadian fires 
• US fires 
• Queensland fire 
• Tasmanian fires 
• Victorian fires 
• Kangaroo Island fire 

Staff Welfare 
Checks and Staff 
counselling 
support 

51 staff welfare checks conducted with staff in seven regional 
locations.  

SES Wellbeing 
and Resilience 
Program for staff 

All SES and approximately fifty percent of SAFECOM staff 
have participated in a two day Wellbeing and Resilience 
course with South Australian Health and Medical Research 
Institute (SAHMRI) Wellbeing and Resilience Centre. 
Six Lunchbox Learning Sessions reinforcing the 10 PERMA + 
skills learnt in the course were arranged. 

Stress, Trauma 
and Suicide 
Prevention 
sessions for 
volunteers 

10 sessions conducted with CFS Brigades and SES Units 
across the State.  Sessions conducted with 4 CFS Cadet 
groups across the State. 
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Stress Prevention 
and Management 
(SPAM) 24/7 
rostered helpline 
for volunteers and 
staff 

Rostered by three SAFECOM staff who rotate on a weekly 
roster. During the period 01/04/2018 to 30/03/2019*, 254 
individuals sought assistance through the SPAM Helpline: 

• 108 new referrals for EAP services  
• 32 critical incident stress responses.   

Development of 
online information 
and links to other 
services 

Reviewed annually and updated. 

 

*Time period specified due to data availability.  
 

Workplace injury claims - SAFECOM Current 
year 

2018-19 

Past year 
2017-18 

% Change 
(+ / -) 

Total new workplace injury claims 0 0 0% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0 0 0% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations - 
SAFECOM 

Current 
year 

2018-19 

Past year 
2017-18 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 
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Return to work costs** - SAFECOM Current 
year 

2018-19 

Past year 
2017-18 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$20,470 $41,199 -50% 

Income support payments – gross ($) $0.00  $0.00 0% 
**before third party recovery 

 
Data for previous years is available at: DATA SA 
 

Workplace injury claims - ESS Current 
year 

2018-19 

Past year 
2017-18 

% Change 
(+ / -) 

Total new workplace injury claims 175 199 -12.06% 

Fatalities 1 3 -66.67% 

Seriously injured workers* 0 5 -100.00% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

28.19 35.22 19.96% 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 

Work health and safety regulations - ESS Current 
year 

2018-19 

Past year 
2017-18 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

12 14 -14% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

1 0 100% 

 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
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Return to work costs** - ESS Current 
year 

2018-19 

Past year 
2017-18 

% 
Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$8,215,984 $5,023,862 64% 

Income support payments – gross ($) $3,847,911 $793,437 385% 
**before third party recovery 

Data for previous years is available at: DATA SA  

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
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Executive employment in the agency - SAFECOM 

Executive classification Number of executives 

EXEC0D 1 

 
Data for previous years is available at: DATA SA 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 
 
Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Expenses 22,795 20,322 (2,473) 19,970 
Revenues 3,057 831 (2,226) 1,017 
Net cost of providing 
services 

19,738 19,491      (247) 18,953 

Net Revenue from SA 
Government 

14,274 23,098 8,824 16,869 

Net result (5,464) 3,607 8,577 (2,084) 
Total Comprehensive Result (5,464) 3,607 8,577 (2,084) 

 
Statement of Financial 
Position 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Current assets 2,072 8,263 6,191 6,925 
Non-current assets 3,085 4,382 1,297 1,713 
Total assets 5,157 12,645 7,488 8,638 
Current liabilities 3,333 3,848    515 3,702 
Non-current liabilities 2,490 2,852    362 2,598 
Total liabilities 5,823 6,700    877 6,300 
Net assets (666) 5,945 6,611 2,338 
Equity (666) 5,945 6,611 2,338 

 

Consultants - SAFECOM 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultant Purpose Total  $ 
OutsideIn Group HR Committee Facilitation                       2,925  
      
  Total   $                   2,925  
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Consultancies with a contract value above $10,000 each  

Consultant Purpose Total  $ 
New Focus Alert SA replacement 10,960 
      
  Total   $                     10,960  

 
Consultants – ESS 
 
Consultancies with a contract value below $10,000 each 

Consultant Purpose Total  $ 

Strategic Matters 
Strategic Development and Planning 
Sessions 

                 6,490  

KPMG BCP Risk Assessment consultancy (legal 
advice in relation to the PFAS) 

                 6,250  

TMK Consulting 
Condition assessment of fire lookout 
tower at Mount Lofty Summit 

                 3,875  

OutsideIn Group HR Committee Facilitation                  2,925  

University of Adelaide  Indoor Air Quality Assessment                  2,440  

KBS Consultants Site inspection as per the National 
Construction Code 

                 1,800  

Sports & Arthritis Clinic PFAS testing                  1,740  

Genesys Australia Psychometric testing                  1,125  

      
  Total   $            26,645 

 
Consultancies with a contract value above $10,000 each 

Consultant Purpose Total  $ 
Remediation + 
Contracting Services  

PFAS testing 420,711 

Metrix Consulting National Fire Danger Rating System 
evaluation 

400,750 

GHD Pty Ltd PFAS testing 309,545 
New Focus Market research to support future strategic 

direction for SACFS 
39,500 

New Focus P/L Post Campaign testing and evaluation 24,197 
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Galpins Accountants Audit of existing VMR capabilities with Gap 
analysis 

12,300 

New Focus Alert SA replacement 10,960 

      
  Total   $        1,217,963  

 
 
Data for previous years is available at: DATA SA  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  
 
 

Contractors - ESS 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
Contractors – SAFECOM 
Contractors with a contract value below $10,000 

Contractor Purpose Total  $ 
All contractors below 
$10,000 each - combined 

Various 37,207 

 
Contractors with a contract value above $10,000 each  

Contractor Purpose Total  $ 
Dimension Data Project Boomer 100,980 

Objective Upgrade of Records Management System 64,716 

Bushfire and Natural 
Hazards Develop new Strategy and Capability Plan 

33,957 

Dialog (Information Tech) Building Asset Register 30,000 

SRA Information Alert SA - Software Development and 
Support Agreement 

21,200 

Haymaker Alert SA App/site research  20,000 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Cummins Hybrid  Alert SA Web/App Design 18,568 

Klevar Group 
Develop a training package for Volunteer 
Services branch 

11,250 

      

  Total   $          300,671  
 
 
Contractors – State Emergency Service 
 
Contractors with a contract value below $10,000 

Contractor Purpose Total  $ 
All contractors below 
$10,000 each - combined 

Various 30,110 

 
Contractors with a contract value above $10,000 each  

Contractor Purpose Total  $ 
BOM Embed Meteorology BOM 2018-19 Contribution 76,005 

Adelaide University 
Fee for service - Heatwave forecast and 
warning decision support tools 

30,000 

  Total   $           106,005  
 
Contractors – SA Metro Fire Service 
 
Contractors with a contract value below $10,000 

Contractor Purpose Total  $ 
All contractors below 
$10,000 each - combined 

Various 48,534 

 
Contractors with a contract value above $10,000 each  

Contractor Purpose Total  $ 
Babcock P/L Engineering support services  553,425 
Safe Select Psychological Testing 159,263 
Jeff McDonald Install and repair of radios & chargers etc. 83,821 
NEC Australia Network Management Services 24,508 
      

  Total  $          821,017  
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Contractors – SA Country Fire Service 
 
Contractors with a contract value below $10,000 

Contractor Purpose Total  $ 
All contractors below 
$10,000 each - combined Various 

        39,594  

 
Contractors with a contract value above $10,000 each  

Contractor Purpose Total  $ 
Bureau of Meteorology Fire Weather Briefing & Support Services                 

264,445  
Phil Richards Air Attack Supervisor for the Fire Danger 

Season 
                  

66,384  
Protextion Consulting P/L Air Operations Activity for Fire Danger 

Season 
                  

65,685  
Anthony Byrnes Retainer fee for contracted aircrew for Fire 

Danger Season 
                  

59,912  
Bureau of Meteorology Creation of 18 Year Reanalysis                   

52,500  
Operational Support 
Services 

Air Operations/Active Standby                    
40,384  

James Blackmore Air Attack Supervisor for the Fire Danger 
Season 

                  
36,976  

Cleanaway Waste management 
                  

19,770  
Centricminds Volunteer Portal page redesign                   

19,015  

TMK Consulting Soil contamination test 
                  

11,780  
Centricminds CFS Maps Hosting Migration                   

10,500  
Quark & Associates Review of CFS team                   

10,491  

  Total  $           657,841  
 
Data for previous years is available at: DATA SA  
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Other financial information 

The attached audited financial statements also include the Community Emergency 
Services Fund (CESF) which is administered by SAFECOM.  Emergency services in 
South Australia are funded by the Emergency Services Levy (ESL).  All collections 
are paid into the CESF which makes payments to government agencies and non-
government organisations for the provision of emergency services and associated 
activities as stipulated in the Emergency Services Funding Act 1998 (the Act). 

Other information  

Nil. 
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Risk management 
Risk and audit at a glance 

SAFECOM has an established framework of sound corporate governance, including 
an effective risk management framework, internal control environment, an 
independent Audit and Risk Committee for the sector and a dedicated internal audit 
function.  

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Misuse of Government Purchase Card 1  (SES) 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

SAFECOM maintains a governance structure and internal controls that are designed 
to prevent, detect and minimise the impact of fraud including: 

• Fraud, corruption, misconduct and maladministration policy, procedure and 
control plan in place. 

• Financial and human resources policies and procedures. 
• An Audit and Risk Committee that reports to the SAFECOM Board. 
• Regular financial monitoring and reporting. 

Data for previous years is available at: DATA SA 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Whistleblowers Protection Act 1993: 

Nil 

Data for previous years is available at: DATA SA 

   

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
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Public complaints  
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2018-19 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

Nil  

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

Nil 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

Nil 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

Nil  

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

Nil  

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

Nil  

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

Nil  

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

Nil  

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

Nil  

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

Nil  
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2018-19 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

Nil  

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

Nil  

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

Nil  

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

Nil  

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

Nil  

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

Nil  

  Total 0 

 
Data for previous years is available at: DATA SA 
 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
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Appendix: Audited financial statements 2018-19  
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