Government
of South Australia

South Australian Fire and Emergency
Services Commission

Annual Report 2015-16




Annual Report 2015-16

South Australian Fire and Emergency Services Commission
Annual Report 2015-16

31 October 2016
ABN: 954 378 639 49

Postal address:
GPO Box 2706
ADELAIDE SA 5001

Telephone:  (08) 8463 4056
Facsimile: (08) 8463 4054

Website: www.safecom.sa.gov.au



http://www.safecom.sa.gov.au/

Contents

(R u T o) BN T 0] 1 Vi | ST SRR 4
........................................................................................................................................ 5

THe EMEIZENCY SEIVICES SECTON .uuiiiiiiiiiiiiitite ettt et e e e et e e e e ettt e e e et e e e etta e e e eetbreeeeetbreeeeeabbeeeeeatbeeeeasenas 7
(@18 N = (< oy Tl D <ot 4T ] o PSSRSO PPPRPPPPPRINS 9
SAFECOM BOAIT.ciiuitiiieiiiiiete ittt ettt e ettt e s st e s satb et e e sataaeeesatbaeeesaesaeaesassaeeeastsseeessssseeeasssseeessstseeenssseeensnseeennnns 11
.......................................................................................................................................................... 12

e Feda = o oL A O B T T PSSP PPPT 15
OrgaNIiSATIONAl STIUCTUIE .uiiiiiiiie ettt ettt e e et e e e et e e e e stb e e e e eataee e e stbeeeeebbeeeeebbaeeestbeeeesaveeas 21
Governance, Board and EXECUTIVE SUPPOI......uiiiiiiie ittt ettt e ettt e e et e e e et e e e ettre e e eaaeeas 22
................................................................................................................................. 24

Y =T A A PP PRR 25
(e gY=T g acT aTo VY F= Y o =Y oLt o 0T o | USSP 27
PO et 29
........................................................................................................... 38

(@7 oF=1o1] 12V T ST T T ST RSO RO ST URRRS TP 39
e o= T ol T PP TP TP PP TP PP PP PP P PP PPPPPPPN 41
ApPeNdiX 1 FINANCIal STAtEMENTS ..ottt e et e e e e e e et e e e e tb b e e e s etab e e e s etbreeeeereas 43
Appendix 2 SAFECOM WOIrKfOrCe STAtiSTICS viiiiriieiiiiieiiiiiee ittt e sttt e e st e e e s e e e satb e e e e satbeeeesatvaeeesatbaeeesseveeaesses 104
ApPENdiX 3 BOAId ATEENUANCE ...oiiiieieie et e e 107
Appendix 4 Freedom of INformation StatemMENT....c.uei i 108

APPENAIX 5 ADDIEVIATIONS L.oiiieiee et 111



Letter of Transmittal

31 October 2016

Hon Peter Malinauskas MLC
Minister for Emergency Services
Parliament House

North Terrace

ADELAIDE SA 5000

Dear Minister
It is my pleasure on behalf of the South Australian Fire and Emergency Services Commission
(SAFECOM) to submit for your information and presentation to Parliament the 2015-16 SAFECOM

Annual Report.

Pursuant to section 22 of the Fire and Emergency Services Act 2005 this report is required to be
provided to you on or before 31 October 2016, and includes the audited statement of accounts.

The report summarises the activities and achievements of SAFECOM and the emergency services
sector for the period 1 July 2015 to 30 June 2016.

Yours sincerely

Malcolm Jackman
Chief Executive Officer
SAFECOM
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The South Australian Emergency Services Sector (ESS) plays an essential role in
the safety of all South Australians. Funded wholly by the people of South
Australia, the ESS has a responsibility to delivery benefits and cost efficiency to
those it serves and returns an increasing value on their trusted investment.

In line with the State Government’s revised 2016 Public Value Framework, the
ESS is embracing the opportunity to introduce public value thinking into the
everyday delivery of its services. Developed by Harvard Professor Mark Moore,
public value thinking supports innovation and engagement and is focused on
measureable outcomes.

The ESS is comprised of the Country Fire Service (CFS), Metropolitan Fire Service (MFS), State
Emergency Service (SES) and SAFECOM.

The ESS is funded solely and entirely by the Emergency Services Levy (ESL). Whilst every household
makes a contribution to the ESL, thankfully very few are beneficiaries of the services provided. Many
households will never call upon the ESS and those that do will be blind to the badge on the truck or
the colour of the uniform of those who come to help.

Whilst the ESS is highly respected and has an outstanding record in meeting community needs, the
dilemma is in recognising the public value in providing an “emergency response capability” that all
will pay for but few will need.

The primary role of the ESS is to prevent the loss of life, property, environment and infrastructure
through reducing the impact of fires and other emergencies on our community. Not only is this
achieved through an ongoing investment in emergency response equipment and trained personnel,
but as importantly the ESS is committed to providing emergency warning systems and awareness
materials that enable all South Australians to be as prepared and resilient to the dangers of fire and
other emergencies as possible.

The impact of fire and other emergencies like flooding, storm damage and extreme heat are often
only measured or remembered by the amount of life or property lost and seldom the associated
ongoing economic, social and emotional costs to individuals, families and even whole communities.
Regional communities in particular can suffer disproportionate losses from the impact of fire and
other emergencies due to their greater economic and social interdependency with a small
community.

Under the leadership of the SAFECOM Chief Executive (SAFECOM CE) and the Chief Officers of the

CFS, MFS and SES, it has been recognised that the ESS must focus and prioritise its efforts on building
and promoting the public value that the sector delivers to the community.
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The previous thinking around sector reform has been refreshed to embrace a continuous change
agenda, one focused on building and strengthening emergency services delivery and the value of
that to every South Australian. A review has identified seven key strategies that have been
commenced to improve the public value provided by the ESS. These strategies are:

1. Introduce a public “value-based” approach for the ESS that demonstrates the sector’s ability to
promote how all areas of the ESS ultimately contribute to greater community safety;

2. Improve the links between community risks and service delivery to ensure responsiveness to
community priorities and needs; to foster innovation and; to improve accountability;

3. Improve the governance of the ESS by adopting a common planning and reporting approach to
improve our ability to measure and evaluate the services we provide to the community and the
value these represent;

4. Improve the ESSs decision processes, management and committee structures to enhance public
value decision making;

5. Prioritise frontline services to the community through greater integration of emergency response
by the Emergency Service Organisations (ESOs);

6. Improve the sustainability, value and effectiveness of the ESOs frontline support services; and

7. Improve the sustainability, value and effectiveness of SAFECOM'’s functional support by
reviewing current levels of service provision and where necessary, develop the case for
additional funding on the basis of increasing public value.

The ESS comprises “good people, doing good things, for good reasons”; both volunteers and paid
staff alike. It is important that we actively enhance the notion of public value not only for the CFS,
MFS and SES and the sector as a whole, but also in respect to the ESL that provides our funding.

| look forward to continuing the strong relationship between the State Government and the
emergency services.

Malcolm Jackman
Chief Executive
SAFECOM
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The Emergency Services Sector

The South Australian fire and emergency services sector comprises:

South Australian Fire and Emergency Services Commission
SAFECOM was established in 2005 to:

e Develop and maintain a strategic and policy framework across the ESS;
e Develop and implement a framework of sound corporate governance across the ESS;

e Ensure that appropriate strategic, administrative and support services are provided to the three
emergency services organisations (CFS, MFS and SES);

e Ensure that appropriate strategic and business plans are developed, maintained and
implemented across the ESS;

e Provide for the effective allocation of resources within the ESS; and

e Support the emergency services agencies.
SAFECOM works with the agencies to:

e Ensure governance and accountability for the sector through common, strategically aligned
goals;

e Provide consolidated and integrated support services;
e Maintain a balanced focus on prevention, preparedness, response and recovery services;

e Pursue opportunities for efficiencies and reforms and reinvest savings from within the sector;
and

e Enhance participation and support of volunteers within local communities.

SAFECOM is governed by the SAFECOM Board which comprises the SAFECOM CE (Presiding
Member), the Chief Officers of the three emergency service agencies, a representative of the United
Firefighters Union (UFU), representatives from the SES Volunteer Association (SESVA) and

CFS Volunteer Association (CFSVA) and two independent members appointed by the Minister for
Emergency Services.

SAFECOM is responsible for:

e Providing key emergency management leadership, particularly in the area of mitigation;
e Representing the State Government at national emergency management forums;
e Managing the expenditure of the Community Emergency Services Fund; and

e Key capabilities such as Alert SA and the State Emergency Information Call Centre Capability
(SEICCC).
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SA Country Fire Service

The CFS is a dedicated, volunteer-based fire and emergency service dedicated to protecting life,
property and environmental assets in outer metropolitan, regional and rural communities of South
Australia.

With over 13,000 volunteers and 130 staff, CFS provides a range of fire and emergency services to
more than 434 communities across South Australia.

CFS volunteers attend around 15,000 incidents annually. These incidents include bushfires, road
crash rescue, hazardous material spills and structure and motor vehicle fires. The CFS also provides
support to the MFS and SES and performs an important role with local government in fuel removal
and bushfire prevention, and in community bushfire and fire safety education.

SA Metropolitan Fire Service

The MFS is a modern, urban fire and rescue emergency service established in 1862 to protect life,
property and the environment from the effects of fire and other dangers. MFS firefighters do not
just attend fires but are also called to road crash rescues, gas leaks, chemical spills, structural
collapses, animal rescues and other emergencies.

The MFS attends more than 20,000 emergency incidents annually and also supports other
emergency service agencies including CFS, SES and SA Police (SAPOL) in emergency response and
recovery activities.

The MFS employs more than 1,000 personnel situated in 36 fire stations, with 20 metropolitan
stations strategically located through the greater Adelaide area and 16 fire stations protecting major
regional centres across the state.

SA State Emergency Service

As a community-based volunteer emergency service, SES was established to provide an emergency
response service across the state. SES volunteer units are particularly active in responding to floods,
storms, road accidents, searches and rescues.

The SES is comprised of approximately 1,600 volunteers spread across 68 units in the state and
responds to around 7,000 tasks and requests for assistance each year. These tasks primarily involve
responding to floods, storms, road accidents and emergencies requiring both general rescue and
technical rescue services (vertical, confined space, swift water and road crash rescue).

SES provides education programs to improve community resilience to flooding, storms and extreme

heat and also supports Volunteer Marine Rescue (VMR) associations in marine search and rescue
efforts.
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Our Strategic Direction

With the extensive collaboration of all sector agencies, the South Australian Fire and Emergency
Services Strategic Plan 2015-2025 was developed during 2015-16. The plan identifies the strategies
the sector is pursuing to achieve under its shared vision.

Vision
“A trusted fire and emergency services sector building safer and more resilient communities”
Mission

“Delivering first class, cost effective emergency management services for South Australia to minimise
loss of life and property damage”

Values

We achieve outcomes through our people

We do what we do because we believe in our communities
Our achievements are the result of working together

We will be judged by what we do rather than what we say

Our values in action ... Good People Doing Good Things for Good Reasons

OUR PEOPLE

e Dedicated staff and volunteers servicing our communities
e Respected and respectful

e Courageous, caring and careful

e  Proud of what we do

OUR COMMUNITY VALUE

e Response to our communities needs

e Contributing to safer and more resilient communities
e Skilled, committed and accountable for our actions

e Efficient, effective, agile and innovative

OUR WAY OF WORKING

e  Putting our communities first

e Treating people with respect and understanding

e Strong leaders with well trained staff and volunteers

OUR BEHAVIOURS
e  Trustworthy and ethical
e Fair and honest
e Courage to do the right thing
e Supportive and compassionate
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Our Operating Principles

Supporting our values are the sector’s operating principles which guide the application of emergency
management systems and shape the delivery of efficient and effective response services to the
communities of South Australia:

e Flexibility — The sector adopts an all hazards approach to building its capabilities. Our incident
management and response systems must be able to support the community across the full
spectrum of emergency incidents. Our people take a risk based approach to the application of
our procedures and remain focussed on achieving the mission during all operational decision
making.

e Management by Objectives — We deal with emergencies by focussing on the desired outcomes
and communicating clear and unambiguous objectives to ensure that all incident personnel and
partner agencies are working towards the same objective.

e Functional Management — Effective response to an emergency requires all personnel
responding to understand what role they play, whom they need to communicate with and what
level of decision making is expected of them.

e Collaboration and Alignment — We work together and draw on the expertise and capacity of
strategic partners at the local, state and national level to create a well-informed, integrated and
coordinated approach that expands our capability and builds community resilience.

e Unity of Command - it is imperative that there is a single recognised management authority at
all times. This ensures clarity and unity of effort, promotes timely and effective decision-making
and avoids potential conflict in strategy or direction. This applies to the day-to-day
management structure and during operations where separate incident management structures
are implemented.

e Span of Control — During emergencies a rapidly changing environment can become dangerous if
not managed effectively. We optimise our span of control to reflect the scale and complexity of
an emergency and maintain the ability of our supervisors to effectively set tasks and monitor
and evaluate performance.

The South Australian emergency services sector’s operating principles are underpinned by concepts

of adaptability and scalability, uniform terminology, defined incident management structures, a
common operating picture and clearly defined roles, responsibilities and information flows.
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SAFECOM Board

The SAFECOM Board was established under the Fire and Emergency Services Act 2005 and is the
governing body of SAFECOM.

The SAFECOM Board has overall responsibility for:

e Establishing the strategic direction of SAFECOM;

e Ensuring that the functions of SAFECOM are effectively exercised in accordance with the Fire
and Emergency Services Act 2005 and any other Act;

e Developing an annual budget for SAFECOM and monitoring results against budget on a regular
basis; and

e Monitoring and assessing the performance and outcomes of SAFECOM against its statutory and
strategic responsibilities, goals and objectives.

The SAFECOM Board, comprising nine members, meets monthly and is subject to the control and
direction of the Minister for Emergency Services.

During 2015-16 the SAFECOM Board comprised:

e Malcolm Jackman, Chief Executive, SAFECOM (Presiding Member)
o Greg Nettleton, Chief Officer, CFS

e Greg Crossman, Chief Officer, MFS

e  Chris Beattie, Chief Officer, SES

e Helen Chalmers, Ministerial Appointment

e Virginia Hickey, Ministerial Appointment

e Roger Flavell, CFSVA Nomination

e  Susan Caracoussis, SESVA Nomination
e Max Adlam, UFU Nomination
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The ESS Executive is a committee established by the SAFECOM Board pursuant to Section 19 of the
Fire and Emergency Services Act 2005.

The role of ESS Executive is to provide strategic direction and policy advice to the Minister for
Emergency Services, SAFECOM Board, the ESS as a whole and the individual Emergency Services
Organisations (ESOs) (CFS, MFS and SES).

ESS Executive covers but is not limited to the following areas:

Community risks, community expectations, resource allocation and service delivery;

Emergency management from a prevention, preparedness, response and recovery (PPRR)
perspective both inter and intra government;

Leadership and oversight of the role and functions of the Strategic Operations Committee;
Volunteer and staff recruitment, development, training, retention and engagement;

Work health & safety, workers compensation, injury management and return to work;
Financial performance, cash management and balance management;

Risk, governance and assurance and statutory obligations;

Strategic and business planning including business continuity planning (BCP);

Capability planning and management covering property, light and heavy fleet and equipment;
ICT strategy and delivery;

Knowledge management, community education and community engagement in the field of fire
and emergency services;

Public information and warnings;

ESS input to SA Government committees, working groups and forums such as the Emergency
Management Council (EMC), State Emergency Management Council (SEMC) and associated
advisory groups; and

ESS input to Australian Government committees, working groups, forums and the like such as
the Law, Crime and Community Safety Council (LCCSC), Australia-New Zealand Emergency
Management Committee (ANZEMC), Australasian Fire and Emergency Service Authorities
Council (AFAC) and associated advisory groups.

ESS Executive comprises the SAFECOM CE, Chief Officer CFS, Chief Officer MFS and Chief Officer SES.
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The ESS Leadership is a committee established by the SAFECOM Board pursuant to Section 19 of the
Fire and Emergency Services Act 2005.

The role of ESS Leadership is to provide strategic direction, policy advice, management
recommendations and procedural guidelines to the ESS Executive, the SAFECOM CE and the Chief
Officers of the CFS, MFS and SES in the areas of:

Financial planning, performance and reporting including cash and balance sheet management;
Volunteer and staff recruitment, development, training, retention and engagement;
Work, Health and Safety, Workers Compensation, Injury Management and Return to Work;
Capability planning and management covering property, light and heavy fleet and equipment;
ICT strategy and delivery; and
Public information and warnings, marketing and communications.

ESS Leadership comprises the SAFECOM CE, Chief Officer CFS, Chief Officer MFS, Chief Officer SES,

Functional Lead Finance, Functional Lead People, Functional Lead Capability, Functional Lead ICT and
Functional Lead Public Information and Warnings.

The SAC is a committee established pursuant to Section 19 of the Fire and Emergency Services
Act 2005.

The role of the SAC is to provide advice to SAFECOM in respect of:

Matters related to the employees of emergency services organisations;
Matters related to volunteers with emergency services organisations; and

Other matters referred to the SAC by the SAFECOM Board.

Matters referred to the SAC shall be considered on a sector-wide basis. Advice shall be reported to
the SAFECOM Board and ESS Executive.

The SAC comprises the SAFECOM CE, Chief Officer CFS, Chief Officer MFS, Chief Officer SES, two

CFSVA representatives, two SESVA representatives, two UFU representatives and a Public Service
Association (PSA) representative.
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The ARC assists the SAFECOM Board in discharging its obligations to oversee the emergency service
sector's risk, control and compliance framework and annual financial statements.

Attendees of the ARC may include the SAFECOM CE, senior officers of CFS, MFS and SES, the
SAFECOM Manager Finance, staff of the Auditor-General's Department and any Chief Officer, sector
personnel and any external subject matter experts invited by the Chair.

ARC is comprised of two non-executive members of the SAFECOM Board and an independent
member who is neither a Board member nor employed by an agency that is subject to the Fire and
Emergency Services Act 2005.

ARC meets at least four times per year and reports to the SAFECOM Board after each meeting.
During the 2015-16 financial year, the ARC:

Considered the sector’s risk rating methodology with reference to the relevant international
standards;

Endorsed terms of reference for the Sector Risk Forum to the SAFECOM Board;
Continued to monitor and analyse key risks for the sector;

Continued to monitor the sector financial management compliance program and associated
action plans;

Endorsed the sector-wide corruption, misconduct and maladministration policy, procedure and
control plan to the SAFECOM Board; and

Examined the draft and final 2014-15 financial statements of SAFECOM and the ESS.
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Highlights of 2015-16

SA Fire and Emergency Services Commission

e The SAFECOM Board continued to meet during 2015-16 to provide strategic governance and
direction to the ESS.

e SAFECOM provides input and leadership into the implementation of the Council of Australian
Governments (COAG) endorsed National Strategy for Disaster Resilience (NSDR), through
managing its implementation in South Australia, and leading key committees of the ANZEMC.

e The State Mitigation Advisory Group (SMAG), chaired by SAFECOM, is a key sub-committee of
the SEMC which drives mitigation in emergency management in South Australia.

e As chair of SMAG, SAFECOM is required to provide a bi-monthly report of the committee’s
activities to SEMC. The role of SMAG is to provide assurance in relation to all aspects of
emergency mitigation in South Australia. This includes oversight of state hazard plans, zone
emergency management plans and associated support plans.

e As senior sponsor and chair of the State Public Information and Warnings Advisory Group
(SPIWAG) (formerly the Community Emergency Information Warning Systems (CEIWS) Program
Board), SAFECOM continues to provide effective executive oversight and coordination of the
Alert SA project including the SEICCC and the CEIWS training program. SPIWAG reports to SEMC
and the SAFECOM Board.

e Since its launch, the Alert SA website and mobile app has experience generous uptake in the
community with approximately 80,000 mobile app downloads and 140,000 new Alert SA
website users. The CFS has recently adopted the Alert SA app, which has replaced the CFS fire
app — www.alert.sa.gov.au.

e Emergency Alert is the national telephone warning system used to send voice messages to
landlines and text messages to mobile phones within a defined area, regarding likely or actual
emergencies such as fire, flood or extreme weather events. Messages are issued to mobile
phones identified with a last known location in addition to those phones that have a registered
service address within the area.

e South Australian emergency services used the Emergency Alert system 21 times between July
2015 and June 2016, issuing 666,000 messages to communities during significant events.

e The SEICCC provides vital emergency information to the community during an incident and
assists in recovery operations after a major incident. The SEICCC was activated five times during
the 2015-16 financial year for approximately 500 hours to provide emergency information to the
public during extreme weather and bushfire events.

e SAFECOM has administrative responsibility for the South Australian Water Safety Committee
(SAWSC) comprising key stakeholders and non-government organisations. In 2016 the
Australian Water Safety Council released the Australian Water Safety Strategy 2016—2020:
Towards a Nation Free from Drowning (AWSS16-20) which continues to address the aspirational
goal set in 2008 of achieving a 50% reduction in drowning deaths by the year 2020. In order to
align with the AWSS16-20, a large focus of the SAWSC has been directed towards producing the
next version of the State Water Safety Plan 2016-20 (SAWSP16-20).
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e During 2015-16, SAFECOM project managers worked with personnel from CFS, MFS and SES to
deliver $20.87 million in capital projects across the sector including the acquisition of cab
chassis, the building of fire appliances and the construction and upgrade of fire stations.

e A total of $16.99 million was spent on specialised vehicles and fire appliances during 2015-16.
Vehicles included light fleet, bulk water carriers and various types of urban and rural fire
appliances, road crash rescue appliances and hook lift vehicles.

e A total of $7.70 million was spent on plant, equipment, communications and information
technology during 2015-16. Major purchases included a replacement PABX system for MFS,
tactical radio replacement, and breathing apparatus compressors and cylinder replacement.

e In August 2015, the Volunteer Services Branch (VSB) coordinated an employer engagement
breakfast held at The Playford, Adelaide as part of an initiative to raise the profile of emergency
service volunteers and encourage support to employees who choose to volunteer with the
CFS and SES.

e A number of new recruitment television commercials were launched within the reporting
period. The commercials were broadcast in regional locations and focussed on targeting those
in South Australian Communities who may not have already considered joining the emergency
services. The commercials were designed to target people from culturally and linguistically
diverse backgrounds, youth, and women and highlight the non-operational roles available in the
CFS and SES. Funding for the commercials and breakfast was made possible following a
successful grant submission to the Natural Disaster Resilience Program (NDRP).

e SAFECOM chairs the National Remote Indigenous Communities Working Group. The project
piloted emergency management training resources in five indigenous communities across three
jurisdictions (South Australian, Western Australian and Northern Territory).

e On 25 June 2015, the Minister for Emergency Services launched a four year $2 million grant
program known as the Regional Capability Community Fund (RCCF) to build the capability of
rural and remote landholders, local government and community groups. In June 2016, the
Minister for Emergency Services announced 273 RCCF grant approvals.

e During the reporting period, the Logistics Functional Service (LFS) was activated in response to
the Pinery bushfire in November 2015 and lessons learned from this incident informed reviews
of procedures, policies and training programs.

e The 2015-16 fire danger season was a busy time for the Information Communications
Technology (ICT) team, supporting a number of significant incidents including Kyeema, Pinery
and Mosquito Hill. At the same time, significant effort was required to migrate and support ICT
functions during the relocation of the CFS Region 2 office to the Roseworthy campus of Adelaide
University.

SA Country Fire Service

e On 25 November 2015, CFS responded to a fire initially commencing in Pinery, 70 kilometres due
north of Adelaide. The fire burned approximately 82,500 hectares of scrub and farmland in the
lower mid-north. The fire claimed two lives and 91 houses along with non-residential structures,
farm machinery and other vehicles, and domestic and farming animals.
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In January and February 2016, CFS assisted the Tasmanian Fire Service with the provision of two
strike teams (16 vehicles and over 200 personnel deployed in three rotations) to support
bushfires in the north-west of the state.

In January 2016, CFS provided incident management personnel to support Western Australian
agencies during major bushfires south of Perth.

Following the Sampson Flat fire in January 2015, research was conducted to evaluate
community experiences before, during and after a fire. As a result, recommendations are being
implemented to assist communities to effectively prepare for bushfire events.

Consultation was undertaken with the forestry industry in relation to proposed legislative
changes to the Fire and Emergency Services Act 2005 for industry fire brigades.

The Limestone Coast and Adelaide-Mount Lofty Ranges Bushfire Management Area Plans were
formally adopted by the State Bushfire Coordination Committee.

Peter Venning (Morphett Vale Brigade), Tracy “Bluey” Devine (Region 4 Commander),
lan Tanner (Department of Environment, Water and Natural Resources (DEWNR), State Incident
Management Team) and Richard Munn (SA Water CFS Brigade) were all awarded the Australian
Fire Service Medal (AFSM).

CFS delivered in excess of 48,000 individual training sessions during the 2015-16 year. These
sessions resulted in 13,700 national units of competency being awarded to members and a
further 34,600 in-house skill sets being facilitated. CFS members increased their access to online
and skills maintenance drills, available to all members through the CFS volunteer portal to
compliment the face to face delivered training provided at local and state levels.

Replacement of self-contained breathing apparatus sets, cylinders and compressors was
completed, providing contemporary new firefighting equipment across the state.

Replacement of VHF tactical communications (mobile and portable) radios, for fire ground use,
commenced in 2015-16.

Procurement, planning and distribution for the issue of a second set of structural personal
protective clothing commenced in 2015-16. Procurement and planning for the issue of a second
set of wildland personal protective clothing has enabled the scheduled distribution to
commence in 2016-17.

A state-wide upgrade of CFS radios that access the South Australian Government Radio Network
(GRN) was completed.

Building works completed during 2015-16 included Coonalpyn. Building works commenced at
Farrell Flat, Gawler River, Rapid Bay (Delamere), Port Victoria and Lock. Planning continues for
works at Montacute, Western Districts, Rockleigh, Yunta, Mundulla, Piccadilly, Tailem Bend,
Stewarts Range and Terowie Brigades.

CFS procured operational response vehicles within contractual schedules; including seven bulk
water carriers, five type 44 tankers, eleven type 34 tankers, seven type 34P tankers, five quick
response vehicles, one HAZMAT appliance, and one road crash rescue appliance. In addition, a
replacement dry firefighting tractor and an aviation logistics support truck were procured.
CFS also commenced planning for the 2016-17 fleet procurement and delivery.
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SA Metropolitan Fire Service

e During 2015-16, the MFS Fire Cause Investigation (FCl) section conducted 197 post-fire
investigations. The FCl section established the cause of fire in 91% of investigations.

e MFS community education programs include the Road Awareness Program (RAP) and the
Juvenile Firelighters Intervention Program (JFLIP). Approximately 99% of 2015-16 RAP
participants indicated that as a result of the program they would adopt safer road use
behaviours. For the second year running no JFLIP client reoffended. This result means that the
program is producing tangible outcomes for JFLIP participants, their families and carers and the
broader community.

e MFS Built Environment section personnel provided advice concerning fire safety systems
solutions for major South Australian infrastructure projects including; the new Royal Adelaide
Hospital, the Women’s and Children’s Hospital fire safety plan, Adelaide Convention Centre
upgrade, the Torrens to Torrens underpass (Superway project), multiple high rise developments
within the Adelaide CBD (average height of 20 storeys) and the OBahn tunnel (Hackney Road to
Grenfell St) project.

e During the reporting period, MFS responded to over 21,000 incidents. Of these approximately
4,200 were fires and 5,000 were rescues (the majority of these involving road crashes).

e During 2015-16, the MFS contained more than 83% of building and structure fires to the room or
object of origin. In these cases the majority of property and contents were saved by MFS
intervention.

e MFS also responded to a number of major incidents during 2015-16. These fires included:

0 Major Commercial Fire: Hindley Street 2" September 2015
On the 2™ of September a fire broke out in the basement of Grandmaster Leong’s Wing
Chun Kung Fu Academy just off Hindley Street in Adelaide’s CBD. The fire quickly spread
through the building sending large, acrid smoke plumes across the city. The blaze was
fought by 80 firefighters, with 20 appliances in attendance.

0 Pinery Bushfires November 2015
MFS supported CFS during the Pinery bushfires to the north of Adelaide during November
2015. MFS also supported damage assessment and fire cause activities during and after the
fires.

0 Factory Fire: Churchill Road, Kilburn 31* October 2015
A fire broke out in a small commercial factory on Churchill Road in the early hours of the
31° of October, which caused approximately $1 million in damages.

0 Structure Fire: Norwood 6™ December 2015
MFS was called to a fire at Coke Street, Norwood on the 6" of December 2015. The
deliberately-lit fire spread rapidly through three joined townhouses adjacent the Norwood
shopping precinct. Prompt detection and intervention by MFS prevented significant
damage to this property.

e Assistance to other agencies included:

0 Extreme Weather Events
MFS crews assisted SES during extreme weather events across the state, with incidents such
as flooding and trees down.
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0 Transport Vehicles Fire Burton
On 2™ March 2016, MFS assisted CFS with a fire that involved 23 semi-trailers resulting in a
$2.3 million loss. The fire spread rapidly between the B-Double and semi-trailers that were
parked closely together prior to sale.

e The MFS Communications Centre (Comcen) is responsible for the call receipt and dispatch for
each of the three South Australian emergency services. During 2015-16 Comcen personnel took
approximately four seconds to answer 000 calls. The average call handling time (time taken to
resolve and emergency call) was approximately 100 seconds. Over 31,000 emergency calls were
handled during 2015-16.

e MFS emergency management and major events planning produced response plans for
numerous significant community events, including the Tour Down Under and the Clipsal 500.

e  MFS also participated in a number of high-level multi-agency exercises. These included:

O Exercise ‘Team Sprit 15° was a hypothetical discussion exercise that explored the
responsibilities and challenges of managing a large scale cyber-terrorism attack in South
Australia.

0 Exercise ‘Joint Command 2’ was a field exercise that focussed on the tactical/operational
command and decision making processes associated with responding to and resolving
simulated multiple terrorist incidents at Adelaide Oval and the InterContinental Hotel during
the ‘Cricket World Cup’ in March 2015.

e The AFSM is considered the highest fire service honour that can be bestowed on a member of
the Australian fire industry. During 2015-16 two MFS employees were awarded the AFSM,
Station Officer Adrienne Clarke and Senior Firefighter Scott Rogers.

e MFS invests heavily in the recruitment and development of personnel and training and selection
of future officers and leaders. Key MFS learning and development outcomes for 2015-16
included:

0 Three Firefighter Recruit courses were conducted during 2015-16 with a total of 54 new full-
time firefighters graduating.

0 A new online learning program was developed and implemented as a part of the Senior
Firefighter Year 2 program.

e MFS commissioned more of the new combined aerial pumping class of appliances during
2015-16. These multi-capability appliances enhance MFS capability to respond to emergency
situations arising in multi-storey/multi-function premises being built in new developments such
as Mawson Lakes, Bowden and the Churchill — Prospect Road corridor. These new vehicles have
now attracted considerable interest from interstate and international fire authorities.

SA State Emergency Service

e SES responded to 7,272 requests for assistance during the reporting period, an increase of
almost 40% over 2014-15. Approximately 108,000 volunteer hours were generously donated.

e SES applied for, and was granted, Australian Skills Quality Authority Delegate status, and is now
authorised to add qualifications/units of competency to its scope of registration, once
curriculum, resources and training capacity are developed. SES is a finalist in the Medium
Employer category of the SA Training Awards, with winners to be announced at a formal dinner
in September 2016.
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SES hosted the AFAC and Bushfire and Natural Hazards CRC Conference, with a total of around
2,500 people attending over four days.

Following their win at the State Rescue Challenge the Tea Tree Gully SES unit competed in the
National Disaster Rescue Challenge in September 2015 in Canberra and finished in second place.

The SES State Training Challenge was held at Angle Park in late May 2016. Feedback received
was very positive with many teams reporting they had benefitted greatly from learning new
skills and refining existing ones.

New rescue vessels were commissioned for the Cowell Sea Rescue Squadron (7.4 metre Sea
Viper) and the SA Sea Rescue Squadron (8.1 metre Ross Williams Ill). Both boats were built in
South Australia.

A joint flood warning and intelligence project between SES and DEWNR was established.
Tenders for a new flood information system were evaluated and a product selected for
implementation in 2016-17. This will be a key feature of the flood intelligence project.

Exercise Team Spirit was held on 21 October at the SAPOL Training Academy. The exercise
centred around a cyber-attack on the State Government’s ICT system during a heatwave. It
involved 80 participants and was organised by members of the Central Exercise Writing Team.

The annual SES Unit Managers’ Forum was held on 24 and 25 October at the SAPOL Training
Academy. In attendance at the forum were 72 Unit Managers and Deputy Unit Managers
representing 40 units together with 36 SES staff. As part of the forum, the annual awards dinner
was held on 24 October and was attended by all the ESO Chief Officers and the Minister for
Emergency Services, who presented awards.

Enfield and Metro South SES Units celebrated their 50th Anniversaries during the year. Each
event was attended by the Minister for Emergency Services who unveiled plagues
commemorating the events.

The Minister for Emergency Services opened the new Kangaroo Island unit building on 16 April
2016.

SES received two grants under the Natural Disaster Resilience Program for:
0 Establishment of a leadership mentor program for Unit Managers.

0 Development of a training curriculum and resources for an urban search and rescue dogs
course focussing on the specialised role of searching for trapped people following a
structural collapse.
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Governance, Board and
Executive Support

The office of Governance, Board and Executive Support provides high level strategic advice on
governance, legislation, compliance, ministerial liaison and policies. The office is responsible for
correspondence coordination and undertakes cross-sector collaboration.

Key stakeholders include the Minister’s office, sector agencies, SAFECOM business units, local
government, private and not-for-profit organisations, other State Government agencies and the
Commonwealth Government.

The office represents State Government at peak emergency management forums at a national level
and provides a strong link between all three tiers of government and the South Australian ESS. The
office takes an inclusive approach with people in the sector, particularly in regard to leadership and
support of the SAFECOM Board and committees and liaison with the volunteer associations and
unions.

The office is responsible for administering the SA Emergency Services Medal and Ministerial
Commendation process on behalf of the Minister for Emergency Services.

South Australian Water Safety Committee (SAWSC)

The SAWSC comprises key stakeholders from government and non-government organisations and is
committed to providing a coordinated approach to reducing the risk of drowning in South Australia.

In 2016, the Australian Water Safety Council released the Australian Water Safety Strategy
2016-2020: Towards a Nation Free from Drowning (AWSS16-20), which continues to address the
aspirational goal set in 2008 of achieving a 50% reduction in drowning deaths by the year 2020.

In order to align with the AWSS16-20, a large focus of the SAWSC has been directed towards
producing the next version of the State Water Safety Plan 2016-20 (SAWSP16-20). While the
underlying pillars of the national plan of collaboration, research, education, legislation and policy are
reflected in the state plan, it seeks to contextualise them based on local risk and experiences.

South Australia’s vision is to have safe environments and safe people, and the mission contained
within the SAWSP16-20 is to reduce the risk of drowning and injuries from water-related incidents
through an ongoing commitment to:

e Increased water-safety skills and awareness in communities across South Australia;
e  Public and private environments that are designed and managed to minimise risks; and

e Coordination and resource sharing by relevant government and non-government stakeholders
and the delivery of high quality water safety initiatives.
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The objectives of the plan are to:

e Identify, enhance and validate effective programs and services developed by organisations in
South Australia and nationally.

e Advance those programs through coordinated and consistent approaches.
e Provide strategic direction to proposed programs based on current and predictable risk

demographics.

A key outcome is for organisations to work together to reduce the risk of drowning deaths and
water-related injuries using the SAWSP16-20 as a framework.

In November 2015, SAFECOM facilitated the Summer Water Safety Promotion in Rundle Mall, with
representatives from key water safety organisations engaging with the general public.

Community Emergency Services Fund (CESF)

The CESF is established pursuant to Part 4 of the Emergency Services Funding Act 1998, which falls
within the portfolio responsibilities of the Minister for Emergency Services. It is an administered
item of SAFECOM and is an independently held fund.

All other parts of the Emergency Services Funding Act 1998, including the administration and
collection of the ESL, fall within the portfolio responsibilities of the Treasurer.

Funds paid into the CESF include the ESL collected on private and government-owned fixed and
mobile property, remissions and concessions subsidising eligible property owners, and interest on

the cash balances of the CESF.

The CESF predominantly provides funding for the provision of emergency services by state
government agencies, not-for-profit organisations and other entities.
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The Project Management Office (PMO) has been tasked with undertaking a comprehensive review of
the sector’s programs, systems and resources to identify potential strategies to ensure
responsiveness to community and government priorities, to foster innovation and improve
accountability.

In line with the State Government’s revised 2016 Public Value Framework, the ESS is embracing the
opportunity to introduce “public value thinking” into the everyday delivery of its services.

Under the leadership of the SAFECOM CE and Chief Officers of the MFS, CFS and SES, it has been
recognised that the ESS must focus and prioritise its efforts on building and promoting public value

that the sector delivers to the community.

The PMO is working to improve the sector’s focus on public value and continuous improvement,
building on the South Australian Fire and Emergency Services Strategic Plan 2015-2020 (SP2025).

Sector strategy has been further focused on building and strengthening emergency service delivery
for the benefit of every South Australian.

The PMO is managing key strategies to improve the public value provided by the ESS.
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Alert SA

The Alert SA business unit supports control and recovery agencies with the provision of processes,
procedures, training and technical systems which in turn support the distribution of emergency and
recovery information to our communities using a diverse range of communication methods. These
include:

e Alert SA all hazard alerting website and mobile app;

e Emergency Alert national telephony warning system in South Australia;
e State Emergency Information Call Centre Capability;

e  Public Information and Warnings (PIAW) training program; and

e Mass emergency inbound call telephony systems.

The Alert SA staff provide jurisdictional representation on state and national groups that oversee the
administration and practice of public information and warnings.

Alert SA Website and Mobile App

The new Alert SA website and mobile app were launched on 28 June 2015. The website and app are
the official sources of all hazard public safety information and warnings for South Australia. Alert SA
currently obtains data from 14 emergency service agencies, government departments and
community partners, enabling the public to view a wide range of event and warning information in
one location. This includes (but is not limited to) bushfires, weather events and conditions,
earthquakes, power outages, road closures, traffic and public transport disruptions.

Alert SA supports the government’s approach for the provision of consistent and coordinated event
and warning information to the public; assisting with informed decision making regarding
community safety. Alert SA also provides a multi-channel notification capability which enables
agencies to disseminate targeted public information and warnings via email, social media and App
Push Notification Services to the public.

Since its launch, the Alert SA website and mobile app has experienced generous uptake in the
community with approximately 80,000 mobile app downloads and 140,000 new Alert SA website
users. The CFS has recently adopted the Alert SA app which has replaced the CFS fire app.

Emergency Alert

Emergency Alert is the national telephone warning system used to send voice messages to landlines
and text messages to mobiles within a defined area, regarding likely or actual emergencies such as
fire, flood or extreme weather events. Messages are issued to mobile phones identified with a last
known location in addition to those phones that have a registered service address within the area.

South Australian emergency services used the Emergency Alert system 21 times between July 2015
and June 2016, issuing 666,000 messages to communities during significant events.

The Emergency Alert service covers all devices connected to the Telstra, Optus and Vodafone mobile
networks, including 4G devices.
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The current Emergency Alert contract, managed on behalf of all States and Territories by Emergency
Management Victoria (EMV) under the 2009 COAG agreement, is due to expire in mid-2018. Work is
ongoing by EMV to determine the functional requirements of the Emergency Alert system beyond
2018 with a view to enhancing the system in line with the opportunities created by modern
communication technology.

State Emergency Information Call Centre Capability (SEICCC)

The SEICCC provides vital emergency information to the community during an incident and assists in
recovery operations after a major incident where existing CFS, MFS, SES, SAPOL or State Recovery
Office (SRO) information call centre arrangements have, or are predicted to be, overwhelmed.
A service agreement has been put in place for the Energy Markets and Programs division of the
Department of State Development to utilise the SEICCC during energy (electricity/liquid fuel/gas)
emergencies affecting South Australia.

The SEICCC was activated five times during the 2015-16 financial year for approximately 500 hours to
provide emergency information to the public during extreme weather and bushfire events, to
provide bushfire recovery information and to register members of the public seeking or wishing to
contribute to recovery related services.

The activations saw staff from twelve government agencies/authorities support the emergency
management agencies in providing vital information to communities through the call centre’s
activities. All aspects of the SEICCC business model have been utilised in recent activations,
providing a thorough demonstration of the model and the flexibility of the system’s capability under
operational conditions.

PIAW Training Program

The PIAW training program provides warning systems training functionality for government
emergency management agencies within South Australia. The training program is overseen by
SPIWAG.

Each agency using PIAW training program products has individual trainers who, with support of the
unit’s Senior Project Officer, oversee the day to day progression and development of individuals
through the various courses. Online learning modules have been updated during the year.

Governance of Public Information and Warnings

The creation of SPIWAG was approved by SEMC on 28 June 2015. Under the amended State
Emergency Management Plan (SEMP), SPIWAG reports to SEMC.

The objectives of SPIWAG are to provide leadership in public information and warnings and to
promote the collective action of all sectors of society, including all levels of government, business,
the non-government sector and individuals, to drive improvements in public information and
warnings in South Australia.

The SAFECOM CE chairs SPIWAG to maintain the delivery of business functions, budget
management, appropriate staffing levels and the provision of governance functions.
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Emergency Management

Pursuant to Section 8 (p) of the Fire and Emergency Services Act 2005, SAFECOM’s Emergency
Management Office (EM Office) provides a strategic leadership role in emergency management and
supports the SEMC to meet its core functions under Section 9 of the Emergency Management
Act 2004. Key initiatives are outlined below.

National Level Emergency Management Activities

The EM Office consults extensively with South Australian stakeholders on state and national issues to
support emergency management policy directions at the national level. This informs the Minister for
Emergency Services’ participation on the LCCSC, the SAFECOM CE’s state representation on ANZEMC
and EM Office representation on ANZEMC Sub-committees. The EM Office also leads and/or
contributes to various national working groups and project groups under the governance of
ANZEMC.

National Strategy for Disaster Resilience (NSDR)
The NSDR is COAG’s vision for building disaster resilience across all levels of government, non-
government organisations, business, the education sector and the community at large.

The NSDR Steering Group, jointly chaired by SAFECOM, facilitates and supports initiatives that
implement the strategy in South Australia. The group also is part of the governance structure for
state strategic projects funded under the NDRP and SAFECOM contributes to and provides oversight
of projects.

National Emergency Management Initiatives

Enhancing Resilience in Remote Indigenous Communities project

SAFECOM chairs the National Remote Indigenous Communities Working Group. The project piloted
emergency management training resources in five indigenous communities across three jurisdictions
(South Australia, Western Australia and Northern Territory).

Bushfire and Natural Hazards Cooperative Research Centre (BNHCRC)

In March 2013, the Prime Minister established the BNHCRC and committed $47 million of
Commonwealth funding over eight years. SAFECOM is the lead agency on behalf of the state
government. This year, the state government contributed $305,000 to the research program
supplemented by a total of over $300,000 of in-kind contributions from a broad range of state
agencies.

State Emergency Management Activities

SEMC and Advisory Groups

SEMC was established under the Emergency Management Act 2004 to provide leadership and
maintain oversight of emergency management in South Australia. The SAFECOM CE is a member
and the EM Office contributes to a significant proportion of SEMC business.
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SEMC has established four advisory groups across mitigation, response, recovery and public
information and warnings. The SAFECOM CE chairs both SMAG and SPIWAG. The EM Office also has
membership on the State Response Advisory Group (SRAG) and the State Recovery Committee (SRC)
and sub-committees as appropriate.

State Emergency Management Initiatives

Natural Disaster Resilience Program (NDRP)

The National Partnership Agreement (NPA) on Natural Disaster Resilience (2015-17) provides
$4.176 million Commonwealth funding over two years, to be matched by state government and
grant recipients under the South Australian NDRP. The EM Office administers and manages the
NDRP on behalf of the Minister for Emergency Services. The program supports public value
initiatives that align with the NSDR.

State and Zone Emergency Risk Management

The EM Office leads state and emergency management zone-level risk management activities. The
work is complex and involves a broad range of stakeholders across state government, local
government, industry and non-government organisations. Support was provided to the state’s
eleven Zone Emergency Management Committees (ZEMCs) and outputs included risk assessment
and risk treatment workshops, risk management reports and eleven Zone Emergency Management
Plans (ZEMPs). The annual Zone Emergency Management Symposium held in December 2015 was
well attended by over 100 delegates. As of 1 July 2016, responsibility for Zone Emergency Risk
Management passed to SES.

Regional Capability Community Fund (RCCF)

On 25 June 2015, the Minister for Emergency Services launched a four year $2 million grant program
to build the capability of rural and remote landholders, local government and community groups.
The EM office administers and manages the RCCF. In June 2016 the Minister for Emergency Services
announced 273 RCCF grant approvals.

Logistics Functional Service (LFS)

Pursuant to the SEMP, SAFECOM is the nominated lead agency for the LFS. The LFS facilitates
specialist supply and catering services to agencies and South Australian communities during
emergency response and recovery operations. The LFS is staffed by SAFECOM personnel and
volunteers from other government agencies.

During the reporting period, the LFS was activated in response to the Pinery bushfire in November

2015 and lessons learned from this event informed reviews of procedures, policies, plans and
training programs.
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People

The SAFECOM People function is committed to enhancing the capability of ESS agencies by providing
high quality human resource management services, which are valued by our customers that support:

e Our frontline emergency services personnel;
e Improving accountability and enhancing public value; and
e Achieving increased harmonisation, alignment and modernisation.

The section provides expertise and professional consulting services across a broad range of human
resource management matters within the following functional areas:

e Human Resources;

e Employee Health and Wellbeing;
e Work Health and Safety;

e Injury Management; and

e Volunteer Services

Our key services include:

e Providing strategic advice and policy guidance to agency Chief Officers, Chief Executives and
Senior Management.

e Providing essential human resource advice and expertise, consistent with government guidelines,
that ensure day to day and sustainable frontline staffing and volunteer levels.

e Developing and maintaining a strategic and policy framework.

e Ensuring the sector’'s Work Health Safety and Injury Management (WHS&IM) legislated
requirements are met.

e Maximising the public value provided by the ESS through a program of Harmonisation, Alignment
and Modernisation across the sector.

Human Resources (HR)

The HR team continues to work closely with ESS agencies to provide strategic advice and expertise
that supports the recruitment, performance, development, management and wellbeing of
employees within the sector. By providing this support HR aims to strengthen agencies’ current and
future organisational capability by aligning people management initiatives with their business needs
and strategic direction.

Workforce Plan

SAFECOM'’s staffing levels/organisational structure has been under review throughout the year in
order to continue to meet the Department of Treasury and Finance (DTF) FTE caps and Sustainable
Budget Commission (SBC) savings strategies.
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Following the budgetary process for the 2016-17 financial year, Cabinet approved SAFECOM’s
proposal to retain current FTEs of 55.8 to ensure the existing level of services to the emergency
service agencies, as well the current level of governance and emergency management strategic
policy advice to government is maintained.

HR ensured all relevant employment contracts for affected staff including the transition of four Zone
Emergency Risk Management (ZERM) staff to the SES (considered the agency best suited to
effectively manage the ongoing ZERM program) were progressed as a matter of priority, whilst
concurrently holding discussions with staff regarding employment arrangements.

In addition, each of SAFECOM'’s functional support areas - People, IT, Capability, Finance and Public
Information and Warnings as well as Emergency Management and Governance, Board and Executive
Support is currently being “mapped” so that a review and prioritisation of each function can be
undertaken. This will collectively assist in determining how SAFECOM needs to be structured and
resourced to meet current and emerging needs of the ESS out to 2025.

HR is working closely with the PMO to map each of the areas of the People function and will provide
assistance across the functional areas to support structure/resource decisions.

Recruitment

Recruitment of staff has continued during 2015-16 with HR assisting with filling a number of roles in
each of the agencies, including additional roles resulting from the budget process, both in
metropolitan and regional centres as follows:

e 29rolesin CFS with one executive, 12 regional based with 3 readvertised;
e 17 rolesin SES with 3 regional based;

e 10 roles in MFS with 1 readvertised; and

e 11 rolesin SAFECOM with 2 readvertised.

HR has continued to review and refine processes and practices with regard to recruitment and
selection across the sector. This has continued to reduce the necessity for HR to be actively involved
on all selection panels. However, the branch continued to provide advice, guidance and assistance
as required, ensuring meritorious, fair and equitable processes were undertaken at all times.

All recruitment processes were undertaken in line with current public sector guidelines, which focus
on ensuring that our workforce reflects the diversity of the community.

Further, HR worked in collaboration with MFS to develop a tailored MFS metropolitan and regional
firefighter recruitment and selection campaign which resulted in the following outcomes:

e 9 part time regional firefighters recruited; and
e 45 full time metropolitan firefighters recruited.

A review of the MFS firefighter recruitment strategy, in preparedness for the next campaign launch

in late 2016, is being undertaken with an emphasis on encouraging applications from women and
people from culturally and linguistic diverse backgrounds.
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Employment Conditions
HR represents SAFECOM on the portfolio reference group for the following agreements:

e South Australian Public Sector Wages Parity Enterprise Agreement: Salaried;

e South Australian Public Sector Wages Parity Enterprise Agreement: Weekly paid 2013; and

e South Australian Public Sector Wages parity (Plumbing, Metal and Building Trades Employees)
Enterprise Agreement 2011.

Further, HR is working in collaboration with MFS regarding the SA Metropolitan Fire Service
Enterprise Agreement 2014 action items.

CHRIS21 and Database Consolidation Project

The upgrade of the government’s primary payroll system from CHRIS5 to CHRIS21, led by Shared
Services SA (SSSA), has been a major focus for the HR branch this year. The aim of the project is to
consolidate and standardise the CHRIS environment as well as significantly improve the level of
online self-service capabilities available to employees. HR represents the ESS on the CHRIS21 Project
Agency Steering Committee to ensure any variations between existing databases, including activities
that may have a direct impact on employees, are effectively addressed and managed in preparation
for implementation on 9 January 2017.

Whistle Blowers Protection Act 1993

SAFECOM has appointed a responsible officer for the purposes of the Whistleblowers Protection Act
1993 (the WP Act) pursuant to Section 7 of the Public Sector Act 2009. There were no instances of
disclosure of public interest information to a responsible officer of SAFECOM under the WP Act.

Employee Health and Wellbeing

Health and Wellbeing
The Health and Wellbeing function seeks to support frontline staff and volunteers, by providing
services that support and improve their health and wellbeing.

Workplace health and wellbeing programs are based on a number of national resources including
AFAC, HeadsUp and Beyondblue workplace health and wellbeing programs.

Health and Wellbeing Coordinator

The SAFECOM Health and Wellbeing Coordinator, who manages the workplace health and wellbeing
programs, incorporating the Employee Assistance Program (EAP) and the Volunteer Peer Support
Team, also manages welfare services during deployments and staff welfare across SAFECOM, CFS
and SES. Early in the year, extensive services were provided to staff and volunteers impacted by the
sudden death of a senior CFS executive, who was well known to the ESS and the wider community.

The Coordinator has been involved in developing training workshops for leaders in CFS and SES in
relation to the Psychological First Aid (PFA) model with strategies on how to implement the model
with colleagues. These workshops have proven to be invaluable and provide volunteers with the
skills and awareness necessary to support their crews before, during and after a critical incident. It is
the intent of SAFECOM to continue these workshops into 2016-17.
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The Peer Support Team, consisting of 20 SES and CFS volunteers, have attended two training
sessions delivered by the Coordinator. The team has received extensive training in the PFA model,
which can be applied in an individual setting as well as in a community setting such as during the
Pinery Fire in November, 2015. Peer support officers provide services on-site during campaign fires;
after critical incidents and in general with members of brigades and units.

Mental health in the workplace has become an emerging issue for the ESS. With the introduction of
the “Good Practice Framework for Mental health and Wellbeing in First Responder Organisations”
produced by Beyondblue, work has commenced to develop a mental health plan and strategy for
implementation across the services. It is anticipated that mental health literacy training for
managers and team leaders will be incorporated into the plan.

Employee Assistance Program (EAP)

A tender process for the procurement of a sector-wide Wellbeing and Intervention Program Panel
contract (covering SAFECOM, MFS, CFS and SES), has been completed and will commence on
1 August, 2016. Services include EAP counselling, group sessions and stress and trauma awareness
training for volunteers. Employees, volunteers and their immediate families will have a choice of
three providers to assist them with strategies for dealing with life’s challenges.

The EAP continues to be a worthwhile work health and safety strategy, providing short term
professional services in the prevention of long term illnesses and psychological injuries.

Work Health Safety and Injury Management (WHS&IM)

Safety Culture

SAFECOM recognises that the health and safety of the workforce is integral to enhanced business
function and service delivery, and that safety performance underpins business outcomes which in
turn supports frontline services that protect the South Australian community and ultimately enhance
public value.

SAFECOM remains committed to a zero harm vision for all its employees. SAFECOM utilises the
guiding principles within the Premier’s commitment to safety when addressing its functional support
requirements, (which does not compromise the operational capabilities of the ESOs), in striving for
zero harm and in pursuing 100% return to work for any worker who may be injured at work. In the
event that an injury does occur, SAFECOM provides equitable, effective and efficient claims
management, rehabilitation and welfare services.

SAFECOM is committed to leadership in safety and wellbeing and sets an example for others.
SAFECOM continues to support the ESS with ongoing governance and implementation of WHS&IM
initiatives, working in consultation with executive, senior managers, staff and other stakeholders to
resolve WHS&IM matters. The consultation and communication process includes an elected health
and safety representative and a public service delegate to consult and communicate with workers. .
SAFECOM also have an audit and risk committee that meets to discuss and monitor corporate risk.

SAFECOM monitors progress in achieving this vision by implementing the Building Safety Excellence

in the public sector strategy that builds on the progress that has already been achieved through
previous South Australian public sector safety strategies.
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Table 1:  WHS Legislative Requirements - SAFECOM

Number of notifiable incidents pursuant to WHS Act Part 3 0

Number of notices served pursuant to WHS Act Section 90, Section 191 and Section 195 0
(Provisional improvement, improvement and prohibition notices)

Number of Prosecutions pursuant to WHS Act Part 2 Division 5 0

Number of enforceable undertakings pursuant to WHS Act Part 11 0

Workers Compensation
The 2015-16 financial year shows a reduction in all fields with only minimal costs incurred and one
new claim for the year.

For the sector as a whole, there were significant increases in redemption costs and lump sum
payments for whole person impairments. The redemption costs increased due to the number of
claims finalised when the worker left their employment. The increase in whole person impairment
costs is mainly attributed to presumptive and non-presumptive cancer claims.
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Work Health and Safety Performance

Table 2:  Agency gross® workers compensation expenditure for 2015-16 compared with 2014-15°
SAFECOM 2015-16 2014-15 Variation % Change
Claims Expenditure ($) ($) ($) +(-) +(-)
Income support $147.10 $S0.00 $147.10 0.00%
Hospital $0.00 $0.00 $0.00 Nil
Medical $1238.49 $3298.53 -$2,060.04 -62.45%
Rehabilitation/return to work S0.00 $S0.00 S0.00 Nil
Investigations $0.00 $0.00 $0.00 Nil
Legal expenses $0.00 $0.00 $0.00 Nil
Lump sum $0.00 $0.00 $0.00 Nil
Travel $0.00 $0.00 $0.00 Nil
Other $0.00 $0.00 $0.00 Nil
Lump sum S0.00 $0.00 S0.00 Nil
Total claims expenditure $1,385.59 $3,198.53 -$1,912.94 -57.99%
Emergency Services Sector 2015-16 2014-15 Variation % Change
Claims Expenditure ($) ($) ($) +(-) +(-)
Income support $1,979,662.72 | $1,193,391.20 $786,271.52 65.89%
Hospital $210,087.64 $287,477.07 -$77,389.43 -26.92%
Medical $802,913.73 $966,580.10 | -$163,666.37 -16.93%
Rehabilitation/Return to Work $24,608.64 $13,418.40 $11,190.24 83.39%
Investigations $26,201.70 $14,157.19 $12,044.51 85.08%
Legal expenses $179,334.40 $250,902.00 -$71,567.60 -28.52%
Lump Sum $5,773,328.58 | $3,791,702.05 | $1,981,626.53 52.26%
Travel $81,399.64 $68,550.00 $12,849.64 18.74%
Other $639,060.47 $156,802.76 $482,257.71 307.56%
Total claims expenditure $9,716,597.52 | $6,742,980.77 | $2,973,616.75 44.10%

! Before third party recovery

? Information available from SIMS - for detailed advice on data extraction contact Public Sector Workforce Relations
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Volunteer Services Branch (VSB)

The VSB is responsible for providing strategic leadership, advice and support tailored to meet the
needs of CFS and SES volunteers and staff. The CFS and SES have a combined total of approximately
15,000 dedicated volunteers across South Australia.

VSB provides valuable support through the provision of recruitment, retention and recognition of
volunteers through strategies including the delivery of non-operational training, conflict resolution,
reporting, employer and volunteer recognition, legislative advice and youth programs.

Through service level agreements, VSB works in partnership with agencies to develop and implement
improvements in volunteer management, which in turn supports frontline services that protect the
South Australian community.

Non-operational Training

While the principle focus of VSB remains on the recruitment and retention of CFS and SES
volunteers, the branch continues to deliver training packages designed to provide volunteers with
practical skills to assist team performance. These training packages include Dealing with
Inappropriate Behaviour and Understanding Your Team training.

VSB continued to undertake Cadet Leader and Child Safe Environment training, which are designed
specifically for brigades and units with cadet programs (members between 11-18 years of age) or
who are looking to commence cadet programs.

A health check remains one of the most requested training sessions by brigades and units from VSB.
Health checks are a thorough evaluation of the brigade or unit examining areas including leadership,
morale, teamwork and material resources which culminates in a report that may include
recommendations to address any issues.

During the last twelve months VSB delivered 35 training sessions to 488 volunteers.

Within the next reporting period, a number of new VSB training packages will be made available for
volunteers, including courses that can be undertaken online for the first time.

ANZAC Eve Youth Vigil

A total of 22 young people from the CFS and SES joined members of various other youth volunteer
organisations to conduct an overnight vigil acknowledging the legacy of the Australian and New
Zealand Army Corps (ANZAC), held at the State War Memorial on North Terrace.

Ten CFS cadets from the Adelaide Hills and Fleurieu Peninsula and twelve SES cadets from Enfield
and Kapunda units joined members of various other youth volunteer organisations to participate in
the vigil. This activity was coordinated by VSB who arranged travel, special uniforms, catering and
accommodation for the cadets.

CFS Youth Advisory Council (YAC)

The YAC was formed in November 2010. YAC consists of ten people, six of those representing CFS
regions, one representing the volunteer association and one acting as a mentor for YAC. The CFS
Deputy Chief Officer and VSB Youth Development Officer (Executive Officer) attend the committee.
CFS is helping to build the skills of these young people to enable them to become leaders of
tomorrow.
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The YAC:
e Provides a youth perspective on issues;

e |[s actively involved and plays an important role in leadership and decision-making (including
membership of Chief Officers Advisory Council (COAC)); and

e Raises issues that have been identified as important to young people in the CFS.

During 2015-16, YAC members participated in a number of different events and activities, which
included presenting at the AFAC conference held in Adelaide. They were also involved in running the
‘YAC Frontline Leadership Event’ (in conjunction with the CFS Foundation) and attended Expedition
Compass which provided members with team building and project planning opportunities.

Recruitment and Retention of Emergency Service Volunteers

In August 2015, an Employer Engagement Breakfast was held at The Playford, Adelaide as part of an
initiative to raise the profile of emergency service volunteers and encourage support to employees
who choose to volunteer with the CFS and SES. The event was attended by representatives from
businesses and organisations that have a presence in regional South Australia, including those from
the agricultural, mining, retail and banking sectors. This was an opportunity for them to provide
valuable input into the future direction of supporting employers of emergency service volunteers.

A number of new recruitment television commercials were launched within the reporting period.
The commercials were broadcast in regional locations and focussed on targeting those in South
Australian communities who may not have already considered joining the emergency services. The
commercials are designed to target people from culturally and linguistically diverse backgrounds,
youth, women and highlight the non-operational roles available in the CFS and SES. Funding for the
commercials and the Employer Engagement Breakfast was made possible following a successful
grant submission to the NDRP.

As part of providing development opportunities for current volunteers, VSB coordinated the
participation of two teams from the CFS in the 2015 Australian Fire Cadet Championships. The
teams were made up of CFS cadets from across all six regions who travelled to Lake Macquarie in
NSW for the four day event. The young people selected to attend were given a unique opportunity
to meet their peers from interstate and learn valuable new skills.

This period also saw the ESS reaffirm its commitment to the safe and efficient management of young
volunteers, through the implementation of a 16-17 Year Old Firefighter Policy and Guideline. The
purpose of these documents is to provide guidance to CFS staff, volunteers and parents/guardians
regarding the management and supervision of 16-17 year old firefighters.
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CFS Volunteer Numbers

Firefighters Operational Support Cadets Total
Region June-15 | June-16 Net % | June-15 | June-16 Net % | June-15 | June-16 Net % | June-15 | June-16 Net %
Change | Change Change | Change Change | Change Change | Change
DEWNR 343 361 18 4.99% 160 142 -18 | -12.68% 0 0 0 0.00% 503 503 0 0.00%
S/OPS 16 21 5| 23.81% 2 2 0 0.00% 0 0 0 0.00% 18 23 5| 21.74%
1 2447 2403 -44 | -1.83% 697 738 41 5.56% 231 236 5 2.12% 3375 3377 2 0.06%
2 2206 2217 11 0.50% 414 431 17 3.94% 261 234 -27 | -11.54% 2881 2882 1 0.03%
3 1175 1155 -20 | -1.73% 185 191 6 3.14% 74 66 -8 | -12.12% 1434 1412 -22 | -1.56%
4 1574 1575 1 0.06% 256 261 5 1.92% 167 152 -15 | -9.87% 1997 1988 -9 | -0.45%
5 1713 1695 -18 | -1.06% 313 288 -25 | -8.68% 49 45 -4 | -8.89% 2075 2028 -47 | -2.32%
6 1374 1370 -4 | -0.29% 299 296 -3 | -1.01% 48 49 1 2.04% 1721 1715 -6 | -0.35%
Total 10848 10797 -51 | -0.47% 2326 2349 23 0.98% 830 782 -48 | -6.14% 14004 13928 -76 | -0.55%
SES Volunteer Numbers
General Operations Support Operations Cadets Total
Region June-15 | June-16 Net % | June-15 | June-16 Net % | June-15 | June-16 Net % | June-15 | June-16 Net %
Change | Change Change | Change Change | Change Change | Change
North 395 402 7 1.74% 201 213 12 5.63% 22 17 -5 | -29.41% 618 632 14 2.22%
South 678 635 -43 | -6.77% 337 281 -56 | -19.93% 35 39 4| 10.26% 1050 955 -95 | -9.95%
Total 1073 1037 -36 | -3.47% 538 494 -44 | -8.91% 57 56 -1 -1.79% 1668 1587 -81 | -5.10%
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Information Communications Technology (ICT) supports and maintains information technology for
the ESS, staff and volunteers. Much of the work undertaken by the ICT team is in maintaining
existing systems to keep them running efficiently and effectively with programmed maintenance,
support and upgrades allowing staff and volunteers to work uninterrupted.

The 2015-16 fire danger season was a busy time for the ICT team supporting a number of significant
incidents including Kyeema, Pinery and Mosquito Hill. At the same time significant effort was
required to migrate and support ICT functions during the relocation of the CFS Region 2 office to the
Roseworthy campus of Adelaide University.

Internally within SAFECOM, a major upgrade to the financial reporting system was successfully
completed as well as a major migration activity for all ESS agencies to move to the new Government
email system.

The annual asset replacement program also now includes a significant upgrade to Windows 10 and
Microsoft Office 2016 as part of the continuous improvement program within ICT. A number of
server and storage upgrades were either planned or completed to take advantage of the latest
technology advances. Moving forward, the focus will be on the adoption of appropriate cloud
technologies in line with the state government’s Cloud First policy and away from investment in
physical on premise infrastructure.

The ICT team also continues to support the following ICT projects with the sector:

MFS mobile responder;

SES flood information system;

CFS/SES volunteer Windows 10 standard operating environment development;
ICT functional support services mapping;

NBN and telecommunication carrier data bandwidth upgrade for regional sites and volunteer
locations;

SES regional router replacements (Pt Pirie, Berri and Mt Gambier);
MFS Gartan evaluation and deployment planning;

SAFECOM staff onboarding to TAS and online learning;

MFS Angle Park facility — wireless hardware upgrade; and

SES floor relocation within 60 Waymouth Street.
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Capability

Assets and Procurement

The Assets and Procurement section provides quality advice and services to support and contribute
to effective management within the ESS. This is achieved through:

e Providing project management and property expertise to support and deliver the capital works
building program;

e Advising and undertaking the acquisition or disposal of property and leasing property for the
sector;

e Providing asset facilities and management services in relation to real property;
e Providing direction, advice and preparation of procurement documents for major programs;

e Ensuring agencies understand and comply with government assets and procurement policies and
procedures; and

e Managing and delivering major projects, particularly in relation to fire appliance purchases and
builds, station buildings and procurement of services and equipment.

e Ensuring all construction and procurement activities provide the best value and outcome for the
money invested

A review of staffing during 2015-16 resulted in additional resources being allocated to procurement
activities to meet the increasing demand of these services.

The section also provided support and assistance to Surf Life Saving SA (SLSSA) for its major capital
works program replacing or upgrading SA surf lifesaving clubs.

Capital

During 2015-16, SAFECOM project managers worked with agency personnel from MFS, CFS and SES
to deliver $20.87 million in capital projects across the sector. This included acquiring cab chassis,
building fire appliances and constructing and upgrading fire stations.

Land and Buildings

Land acquisitions for future stations to be constructed for the Bradbury CFS, Rockleigh CFS, Western
Districts CFS, Montacute CFS, Piccadilly CFS, Tailem Bend CFS commenced while land tenure for Port
Victoria CFS, Farrell Flat CFS and Gawler River CFS were completed.

SAFECOM successfully managed the completion of various building projects, including a new station
at Salisbury, staff privacy and compliance upgrade at St Marys and O’Halloran Hill fire stations,
Breathing and Training Apparatus (BATA) upgrade and a fire hydrant ring main replacement project
at Adelaide station. SES capital projects include a new operations and appliance building at
Salisbury, new bore and water drainage system at Mount Gambier, new four bay appliance shed to
the Coromandel Valley unit together with the upgrade of a new site for Eastern Suburbs SES.

Vehicles and Appliances

A total of $16.99 million was spent on specialised vehicles and fire appliances during 2015-16.
Vehicles included light fleet, bulk water carriers and various types of urban and rural fire appliances,
road crash rescue appliances and hook lift vehicles.
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Plant, Equipment, Communications and Information Technology

A total of $7.70 million was spent on plant, equipment and communications and information
technology during 2015-16. Major purchases included a replacement PABX system for MFS, tactical
radio replacement, and breathing apparatus compressors and cylinder replacement.

Procurement

SAFECOM has continued to maintain its fire appliance panel contract for the build of new fire
appliances. A review was undertaken of quality accredited suppliers over the last year and the
number of accredited suppliers has increased to 40.

Annual Reporting Requirements for Industry Participation Policy (IPP)

In September 2013, the State Government made changes to the IPP. These changes included
reducing the threshold at which tenderers are required to submit industry participation plans. The
commitments made in these plans subsequently become conditions of contract for successful
tenderers.

These tenderers are required to report to the awarding agency at least annually in accordance with
the table below to demonstrate how they have performed against the commitments made in their
IPP plan in the areas of jobs, investment and supply chain.

Contract Value South Australian IPP Plan Requirement

S4 million ($1 million in regional areas) and | Reporting annually and on completion of the

above and less than $50 million contract. Reporting is a contractual obligation.
Strategic Projects and projects over $50 Reporting requirements to be negotiated between
million the agency and successful tenderer during contract

award but to occur at least bi-annually and at end
of contract. Reporting is a contractual obligation.

SAFECOM has one contract subject to the IPP reporting requirements, however this contract, for
Tactical Communications, is currently in the process of being novated due to the business being sold,
and as a consequence IPP reporting for this period is still outstanding.

Environmental Impact

As part of a continuous improvement process for construction, emergency services agencies are
encouraged by SAFECOM project managers to consider new and emerging products with the
potential to achieve better energy efficiency, lower environmental impacts and deliver savings.

Each project is specifically engineered for the site to ensure all aspects of environmental and energy
designs are considered during the planning phase of the project.

The Emergency Services Sector Environmental Sustainability Action Plan 2015-2020 was released
during 2015-16 and provides strategies to assist the ESS to minimise our impact on the environment.
The Action Plan provides detailed guidance on how to implement sustainable initiatives to
contribute to a cleaner, greener planet.
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Finance

The SAFECOM Finance section provides quality advice and services to support and contribute to
effective management within the ESS. This is achieved through:

e Providing financial management, financial accounting and budget planning and monitoring
services;

e Managing the financial compliance program including the coordination of budget sector
statements, budget submissions and quarterly budget reviews;

e Providing financial advice, reviews and business management support;

e Ensuring agencies understand and comply with government finance and policies and
procedures; and

e Managing the CESF.

Consultants

The sector considers all alternatives, including the use of cross-government expertise, prior to
appointing a consultant.

Consultancy costs incurred by the sector in 2015-16 were grouped into the following ranges:

Consolidated

Range Number of Consultants Total Expenditure $
Below $10,000 5 33,338
$10,000 and above 3 158,788
Total 8 $192,126

Value below $10,000

Consultant Agency Number Total $
- SAFECOM 0 0
- CFS 0 0
Aktis Performance SES 1 9,350
Management

Various MES 4 23,988
Total 5 $33,338
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Value $10,000 and Above

SAFECOM
Consultant Purpose of Consultancy Total $
Ernst & Young Design of an integrated services model 74,653
Total 1 $74,653
MFS
Consultant Purpose of Consultancy Total $
Planning Chambers Expert advice regarding the Bath Lane closure 18,279
Total 1 $18,279
CFS
Consultant Purpose of Consultancy Total $
Noetic Infrastructure Lessons learned review of the Pinery fire 65,856
Solutions
Total 1 $65,856
SES

SES did not engage external consultants to perform services in the ranges of $10,000 and above
during the 2015-16 financial year.

Public Sector Fraud

SAFECOM has a fraud and dishonesty policy and is committed to maintaining a working environment
free of fraud and corrupt behaviour. No incidents of fraud were reported within SAFECOM during
the reporting period.

Overseas Travel

SAFECOM has established and maintained a process for rigorous examination of each request to
travel overseas where the employee is on duty, whether or not travel expenses are paid for by the
government. Records pertaining to overseas travel such as approvals and supporting documentation
are retained by the agency and are readily available for auditing purposes.

Overseas travel undertaken by SAFECOM employees (including the SAFECOM CE) is published on
SAFECOM’s website. This information will be updated periodically and published when it becomes

available, but not less than annually.

The information on SAFECOM overseas travel can be found at www.safecom.sa.gov.au.
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Appendix 1
Financial Statements

INDEPENDENT AUDITOR'S REPORT Govemment of South Australia

o % Auditor-Generals Department

[

Lewed §

Stale Acmirisiration Centre
200 Wictoria Sguae
Adelalde 54 3000

[ BE308

Viclodia Squere

Tl B0 8220 s040
Fa  +G13E226 eBe
ABM 52 327 051 410

audgensalaudisagona

To the Presiding Officer wea, utit 33, g an

South Australian Fire and Emergency Services Commission Board

As required by section 31(13(b) of the Public Finarnce and dudit Aet 1987 and sbzection 2 12}
ofthe Fire and Emergency Services Act 2005, I have andited the accompanying finaneial report
of the South Australian Fire and Emergency Serviees Commission and the consolidated entity
comprising the South Auvstralian Fire and Emergency Services Commission and its controlled
entities for the financial year ended 30 June 2016, The financial report comprises:

. a Statentént of Comprehensive Income for the year ended 30 Tune 20146

. a Statement of Financial Position as at 30 June 2016

. a Statement of Changes in Equity for the yvear ended 30 Tune 2016

. a Statement of Cash Flows for the year ended 30 Tune 2016

. notes, comprising & summary of significant accounting policies and other explanatory

information

a Statement of Administered Comprehensive Income for the yeer ended %0 June 2016

a Statement of Administersd Financial Position as at 30 June 2016

a Statement of Administered Changes in Equity for the year ended 30 Jme 2016

a Statement of Administered Cash Flows for the year ended 30 June 2016

notes, comprising & summary of significant accounting policies and other explanatory

information for administered items

. a Certificate from the Presiding Officer, the Chief Executive and the Mmager Financial
Services.

& & & @

The financial repert comprises the South Australian Fire and Emergeney Services Commission
and the entities it controlled at the year’s end or from time to time during the fizancial year.

The members of the South Australian Fire and Emergency Services
Commission Board's responsibility for the financial report

The members of the South Australian Fire and Emerpeacy Services Commission Board are
responsible for the preparation of the financial report that gives a true and fair view in
accordence with the Treasurer’s Instructions promulgated under the provisions of the Public
Finance cnd Aucdit Act 1987 and Avstralian Accounting Standards, and for such internal control
a8 the members of the South Australian Fire and Emergency Services Comrmission Board
determine is necessary to enable the preparation of financial report that is fres from material
misstaternent, whether due to fraud or error.
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Auditor's responsibility

My responsibility is to express an opinion on the financial report based on the audit. The audit
was condueted in accordance with the requirements of the Public Finance and Audit Act [ 987
and Australian Aucditing Standards, The auditing standards require that the suditor comply witk
relevant ethical requirements and that the auditor plan and perform the audit to obtain
reasonable assurance about whether the financial report is free from material misstatement,

An audit invelves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the audiior’s judgement,
including the assessment of the risks of material misstatement of the financial report, whether
due to fraud or error. ITn making these risk assessments, the suditor considers internal eontrol
relevant to the entily®s preparation of the financial report that gives a true and fair view in order
to design andit procedures that are appropriste in the circumstances. An awdit alse includes
evaluating the appropristeness of the accounting palicies used and the reasonableness of
accounting estimates made by the members of the South Auswralian Fire and Emergency
Services Commission Board, a5 well as cvaluating the overall preseniation of the financial

report.

[ believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis
for my audit opinion.

My report refers only to the financial statements described above and does not provide
assurance over the integrity of publication of the financial report on the South Australian Fire
and Emergency Services Commission’s website nor does it provide an opinion on any other
information which may have been hyperlinked to/from these statements.

Opinion

In my opinion, the financial report gives & true and fair view of the financial pesition of the
South Australian Fire and Emergency Services Commission and its controlled entities as at
30 June 2016, their financial performance and their cash flows for the veat then ended in
accordance with the Treasurer's Instructions promulgated under the provisions of the Public
Finance and dudit Act 1987 and Aunsiralian Accounting Standards.

Andrew Bichardson

Auditor-General
19 September 2016
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South Australian Fire and Emergency
Services Commission
(SAFECOM)

Financial Statements

For the year ended 30 June 2016
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South Australian Fire and Emergency Services Commission
Certification of the Financial Statements

Wi cerlify that The atlached peneral purpose financial slalements far the Soulh Australian Fire and Emergency Serices
Commission:

*  comply with relevand Treasurer's Instruclions isseed snder Seclion 41 of the Pobile France and Audi Act 1087, and
retavant Ausiralien Accouniing Stendards;

*  gain aceordance wilh the accounts and records of the Soulk Auslralien Fire and Emergency Services Commission;
and

= pragenl & true and fair view of the financial posiion of the South Australian Fire and Emengency Sendces
Commisson a5 al 30 Juna 2016 and the resulls of §s operafions and cash fows for the financial year,

We garify that the inbernal conirols employed by the South Australian Fire and Emergancy Serdces Commiésalon for the
firancial year gver ile ingngal reporling and s preparalion of the genesal purpese linancial statements ke boen
affective throwghout the reporting period.

Maicodm Jechman

Presiding Officer

Sowh Auslralisn Fire amd Ermargency Services Commigaion Sosnd
\1'(—'3 September 2015

Malcolmn Jackman ofands Calshrass

Chval Exaciilive Mamagar Francial Sevicme

South Ausiralan Fire and Emergency Sendeer Commissian  Soulh Australisn Fire snd Emergancy Senices Commizsion
[‘ﬁp September 2098 Vb Septambar 2076
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South Australian Fire and Emergency Services Commission
Statement of Comprehensive Income

for the year ended 30 June 2076

Exponses

Empioyes benafits

Supplies and services

Depreciation and amortisation

Grants and subsidias

Mal logs frorm disposal of non-cumenl asseds
Total expenses

Income

Faes ard charges

Grants and conlributions

nierast

Rasourcas raceivad frae of change
Oither

Total incoma

Mat a5t of providing servicas
Revanues from SA Government
Ravanuas from 54 Govamnmant

Total revanues from SA Gowvernmaent
Mk resull

Other comprehensive Income

Tamas Shal i mol be reclassiiad Lo nal resil

Mat income or expansas relating o non-
current asssts held for sale

Total othar comprehensive income

Tolal camprehansive result

The net result and comprehensive result are amributakble to the 5A Govermment as owner

B oge =lommoem

10
ik
12
13
14

15

Consolidated SAFECOM Entity
2016 2015 2018 2018
5000 5000 000 5000
183 603 144 162 8008 T 840
74879 T3 TET 8 8329 B 305
20 35D 18 255 a4 5
azg 2981 3024 2418
183 40832 = =
B2 34D 240 817 18 TOB 17 468
G S0B G168 o8 GE
3 455 o TE4 2086 1514
288 BGT 83 1840
20 - - -
1 542 2 8 43 B
13 813 18 406 2 paz 241
248 537 225 211 15 816 15 047
240 084 26 333 12 BaT 11 514
240 054 726 333 12 897 11 514
[8 #443) 1122 {2919 {3 533)
- { 13_3:' -
- { 133 .
[8 443) 9ED {2 819) {1 533)

The above slatement should be read in conjunclion wih the accampanying notes
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South Australian Fire and Emergency Services Commission
Statement of Financial Position
as at 30 Juna 20716

Consolidated SAFECOM Entity
2018 2015 2018 2015

Hote 2000 £000 £'000 £'000
Current assats
Gash and cash eguivalents 16 22 ThS 25 D58 440 7 453
Receivables 17 J bHG G695 25 628
Qlher inandal assats 18 2 GST & 520 - -
Mor=gurrant assats dassifed as held for
sale 1w 2a] TEz = =
Total currant assets 30 Dadd 35 083 4531 B 0&2
Mon-current assets
Prapery, plant and equipment 20 345 936 337 GE2 798 age
Intangiole assels 2 1851 2 351 1 B52 2 265
Tetal non-curmant assals 347 886 340 053 Z 148 2 648
Total assels 377 830 375138 T 078 10 730
Curfent liabilibes
Fayables 23 13 528 11 a0y 1 256 2012
Emaloyes banefis 24 15773 1T 5049 SET 824
Provisions 25 & T8 3 To6 31 30
Tatal currant liabilities 38 04T 3k g2 2374 2 BEG
Hon-current |kabilities
Payablas 23 Z 465 Z 254 167 172
Employes benclils 24 26 638 24 93 1 806 187
Provisions 25 14 OGS 5 096 41 B4
Tatal non-current [Eabilities 43 1592 a7 180 2013 2153
Tatal Habilities 81239 T 002 4 287 5019
Mat assets 256 &0 05 134 2 7Th2 5711
Equity
Raetained earnings 26 231 45 2400 288 2T 571
Revaluation sumius 26 G4 B Gid B46 = =
Total equily 296 891 305 134 2 Th2 5711

Total equity Is atiributable to the SA Government 28 owner

Unrecognised confraciual commiiments b
Conlingenl agsets and iabilfies 28

The abpwe statament should be read In conjuncton with the accompanying noles

48 |Page



South Australian Fire and Emergency Services Commission

Statement of Changes in Equity

for the year ended 20 June 20716
Consalidated
Revalualion Restained
Hate Surplus Earnings Taodal
§ooo S'000 §'000
Balance at 30 June 2014 o 978 239166 304 145
Mot result for 2014-15 1122 112
et Income of expenses nelabing 1o non-cumant assets hald
for sale {133} - {133}
Total comprehensive result for 2014-15 | 133) 1122 aga
Balares at 30 June 2015 26 64 BAE 240 288 205134
Nl resull for 2015-16 - {8 443) [B 443)
Total comprehensive result for 2015-16 - (B 443) (B 443}
Balanica at 30 June 2016 26 B4 846 31 845 208 831
SAFECOM Entity
Foewaluation Feetained
Mot Surplus Earmings Total
£000 £oon £000
Balance at 30 Juns 2014 G244 ada4
et resuk for 2014-15 (3 533 3 533
Tatal comprahensive result for 2014-15 [3 B33) [3 533)
Balance at 30 Juna 2015 28 5711 5711
Mot resulk for 201516 {2 819 (2818
Total comprehensive result for 2091516 (2 815) (2 515)
Balance at 30 Juna 2016 %6 - 27892 2 a2

All changes in equity are attributable to the 3A Government as owner

Tha abova siaternent should ba read in conjunciion with the accompanying noles
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South Australian Fire and Emergency Services Commission

Statement of Cash Flows
for the year ended 30 June 2076

Cash flows from operating activities.
Cash outflows

Emgloyee benefit paymenis

Payrents Tor supplies and services
Fayrenis of granis and subsidies
Fayrmants for paid parental leave scheme
Cash used In operations

Caah inflows

Recepls from fees and charges

Receipts from grants and coninutions
Inieresd received

GET recovered fram lhe ATO

Recepls for pald parentsl lsave schame
Othar recapts

Cash generated from operations

Cash flows from 5A Govarmment
Cantributions from Community Emergency
Sarvicas Fund

Cither recepls fam 54 Gosermnmeant

Cash generated from SA Government
Mt cash provided by operating activities
Cash flows from investing activities
Cash outflows

Purchase of propedy, plant and equiprment
Purghasa of invesimanis

Peymenis fior the disposal ol property
Cash used in investing activities

Cash inflows

Progeeds frarm (he sale of propedy, plant
and equlpment

Cash generatled from investing activities
Ml cagh used in |I1'|.I'l!-ﬁ|'|ﬂ activitiag

Mat increase [ [decrease)] in cash and
cash eguivalents

Cash and cash eguivalents al the beginning
of the pariod

Cash and cash equivalents at the and of
the period

Consolidated SAFECOM Entity
2016 2015 2016 2015
Mote $'000 5000 $000 £'000
{153 343) {740 GXE] {7 960) (7 GEE)
{E3 BOB) 184 0Bd) {9 883) (7 T5E)
{2 975) (2 961} (2 785) (2 418)
[ B { &5) - -
{248 212) (227 735) [20 508) (17 872)
B 564 T34 BES 1028
5 695 5007 2 Des 1514
273 £ar Bl 198
10 424 o 18 %16 2218
84 B0 - -
1 506 3325 44 125
26 552 5 661 § 223 5081
237 07 T34 405 10 735 11 487
2 167 1 028 2402 27
240 084 226 333 12 47 11 514
27 26 434 24 255 [2 478) [1277)
{28 049 (31 307y [ 483) [ 926)
[ 10g) [ 3BE) . .
[ 33} - - -
{28 1) {31 675) _[483) | 926)
14 269 -
a4 280 . a
{28 777) (31 38E) { 483) { 926)
{2 353) 7127 [2 981 (2 203)
#5 056 32 185 7 453 0 BS6E
1% z270s 25058 4492 7453

The above siatament showld be read in conjumction with the accompanying notes
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South Australian Fire and Emergency Services Commission
MNotes to and forming part of the financial statements
Tor the year anded 30 June 2016

1 Establishment, objectives and funding arrangements
Establishrmnant

Tha Soush Austrelian Fire and Emergency Senices Commission (SAFECOM) is astablished under tha Firs and
Emergency Services Att 2005 (ke Adt),

The Act slso defines ihe eMmangency Senices sector as congisting of the:

®  Spouth Austraiian Fire and Ermergancy Senices Commssion

= Soutnh Australlan Slate Emargency Serdos (SASES)

*  South Awstralian Gourtry Fire Servica (SAGES)

*  South Awstralian Metropoitan Fire Sarvica (SAMFE).

The Act requines consolidated stadements of accounts be preparad for the emengency Sanices sechar,
Objectives

SAFECOM has the follawing objedlivas:

= {0 devalop and mainkain a sirategic snd poloy framework as well as sourd corperate governance scrss tha
BMEQENTY BEnices sactor

* g [lrlil'i'illﬂ iquJ‘Etﬂ suppor sensicas o the Emergency gervices I'.'ll'gﬂl"d.ﬂl'l!ll'ﬁ and 1o &nsune the afective allocation
ol resources within the emergency services seclor

¢ o ersune relevand siatuiory comipliance by the emergency services organisatlons
* i build & saler cammunily threugh inbagrated emegeroy senice delfvary

* fo undartske 3 leadership role in the emargency managemant

o rapart ragulary 1o the Minlster abaul relevant igaues,

Funding arramngements

Funding of SAFECOM is peimanly derved from the Community Emergency Services Fund (the Fund), in aceordancs
wilh he Emeigancy Sandoes Bmding Act 7954,

2 Summary of significant accounting policles
{a) Statement of compliance
Trase firanclal statements have been praparad in compianse wilh section 23 of the Puble Finanse and Audl Acf 1987

The financial statements are genarel purposs fnandcal slelements, The accounis have been prepaned In ascardance with
relevan: Australian Accounting Standands and comply wilh Treasurer's Instructions and Accounting Policy Staternans
prosruigated undar e provisions of the Puble Finance and Audt Aot 1587,

SAFECOM has applied Australian Accounling Standards that are sppicable io notfor-profit entitas as SAFECOM s a
niat-far-peafit ensiy.

Excapl for AASE 2015-7 which SAFECOM has early adopted, Australlan Acoounting Standards and inferprestions thar
have recently been issued or amended but are nof yet eflective have not been adopled by SAFECOM for the repariing
period ending 30 Jure 2018 {efar nota 3 )
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2 Summary of significant accounting palicies (continuad)
(b} Basis of preparation
Ihe preparetion of the finencial sielements requines:

= ihause of cerain accounting estimates and requines mansgjament 1o exarcise it judgemen in e grocess of
epalying SAFECONS accounling policies. The aress invalving & higher degree of judgemenl or whens
assumplions and estimates ane sgnificand o he Tnencial stabemaents, anre outlined in the applicable notas.

»  aceountng poices are selecled and appfed in a manner which engures thal the resulting finandal informason
satishes the concepts of relevance and reliabilty, thereby ensuring ihat the subsiance of the underlying
transactions o athar evants are reponiad.

= gompliance with Accounding Polcy Siatements ‘ssued pursuant to section 41 of the Public Finance and Audit Ak

TH87. In the interest of pubdic accountabllity and ransparancy tha Accounting Policy Stalemenls requine fhe
Tallowing note disclosuras, which have been incuded infhis inancial report:

(a) ravamuas, expenses, finencial ssels and fabElies where the counterpary/iransaction is with an amlity within

e A Government s al repoding date, clessified acoonding o their nature. & threshoid of §100 000 for
saparabe kendification of these [tams may be ulllised. SAFECOM has elecied ned bo wilse this threshald,

that s all revenue, expenca, financlal assets and Babiites ralaling 1o 3A Govemment have bean saparalaly

disclosed
B} expenses incurred a5 & resull of engaging consullans

(e} employess whose nomal remunarstion s equal lo or greaber than the base soeculive remuneration level
(wilkin $10 000 bandwidths) and the aggregate of the remuneration paid or payable or vihersise mada
available, dirgcily or indirecty by the antity to those employees

1€} boswdicommitiee member and remuneration information, whare a beardicommittes member (= entitled o
recelve incoma from membership other than & direct cut of-pocksl reimbursemeant,

SAFECOM's Staterent of Comprehansive Income, Stetement of Finencial Peeftion and Stalemenl of Changes in Equily

hewe bean prepared an Bn accnial basis and ame i aceondance with kslonesl cosl cormvention, except for cerlain assels
tha! were valued in sccordance with the valualion policy applicable.

The Statament ol Cash Flows hae been prepared an a sash basis.
The financial slalements heve bean prapaned based on a 12 month period and prasented in Australian cumency,

The accounting policies et oul below have baen applied in greparing the financial statements for She year anded 30
Jurie 206 and the cermparalive information prasented,

(e} Principles of consalidation

The financal etalements incorporate he assets and liabililies of all erities coniralled by SAFECOM and farming the
emeganty senioes sedor af at 20 June 2016 and the rasults of all contrellad antiies for the yeer then ended. The
affecis of all transactions between entitas in the corsoidaied entity are eliminsted in full.

[d] Reporling entify
SAFECCOM is an administrative unit of the Crowm, asiablished undar the Aci.

SAFECOM does not contral any othar entity and has no interast in unconsoldated structured entites. In forming this
view, SAFECOM considerad ks [mohvernent with CFS Foundation and various volunbaer marine ressue arganisalions
and determinad that & toes nol contral thess entilies.
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2(d) Reporting entity {cantinued)

In miaiking this szsessment, SAFECOM considerad 5% powar cvar the enifes, its exposure or fghts (e.g. protective and
substantive rights) ta variable relums froem involwemand with the enfiies and the bty o uss iLs power ko allecl rebirrs
amounts (eg. abilily bo direct relevant major sctivites).

SAFECOM has rot enlered inte any contraciual arangements which involva tha sharing of control or sigrifeant
influence aver analher endity,

The financal sislements and accampanying nates include all the controfled acihvities of SAFECOM. Transaciions and
balances rdating o admingierad respurces are not recagnised a3 deparmental income, expenses, assels and lisbilHiss,
A administarad, the Community Emergency Senines Fund Berms is significant in relation b SAFECOME overall
finandial pardsrmance and posilion and therefare are disclesed in the adminisserad fnancial stetemants (sehedude of
edministerad items) &t the bagk of the condralled ganscal purposs financial stetementa, Excepl as otherwise disclosed,
adrminislened ilems are accolried for on the =ame baele and uslng the same sceounling policies as for SAFECOM items

The South Auslralian Stale Emergency Service administers, but does nod condrod, cartain activities on bekald of ihe
Augiralian Council of Sate and Temitory Emangency Services. It s acsountatle for iransaclions relaling to those st
aclivities but does nod have the dscretion, for example, fo dealoy 1he resources Jor the achisvement of the agancy's own
chjactivas.

Transacton and balances relaling o the rusl 2ssets ane nol recognised & the agency’s moome, expensa, sssets and
labilities, but are disclosed in nole 35 a8 Trust Fupds',

(=) Budgeted amounts

Budget infarmalion refers 1o the amounls presentad W Padiament in the edginal budgetad financial statemants in respect
of the renoring perisd (2015-16 Bedgel Paper 41, Budgat information has been includied for the Statemeant of
Comprehansive Income and for Invesiment Expendture. Budpet information has not been included for the Sialemaent of
Financia Fasilion or Stademant of Cash Flows as the informalion |s thess stelements ane nol budgeted for on (he sams
basis andior determined in a different manner to financial atatemenl infarmasan, Thess origingl budgeted amounts bave
been prosented and clessifiod on a basis 1hal i censisient wilh line ilems In te fnanczl sissements. However, these
amounts hewva not been edfusled i refact revised budgels, The budgel process is not subject o audit

{f] Comparative information

The presentation and cassification of items in the fnancial statermenls am consisian with price perods exoept where
specific accounting standards andior scsounling policy slalements have required a change.

Where preseatation or classificaton of Bems in the fnangisl slalements have been amended, comparatve figuras have
besn adjusted 1o confem (o changes in presentation or dassfication in tese fnancial statements unless impreclicabe.

The resfated comparelive amsunts de nol reptace lhe ordginal financial stalemends for the preceding peried.
(g} Rounding

All #rmounts in the financial stabaments and accompanying noles heve beea rounded o the nearest thousand dollars
{3'00).

{h} Taxation

SAFECOM & nol subjed Yo incoma tax. SAFECOM Is lisbla for payrol lax, finge banafits tax (FET) and goods and
sendices g (GET)

Inoome, @xpanses and G558l ara recognised net of [he armaunl of GST asapl:

*  when the GET incurred on a purchsss of goods or serdces |8 not recoverable Trom the Australisn Tacabon Offics, in
which case GST s recognized as part of the cost of acquisilion of the assel or as pat of the expansa itam applicabls

*  receivables and payables, which are stated with the amount of GET ncuded,
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Z (k) Taxation [confinued)

The ned amaunl & G3T recovarablé fam, or payable o, he Australian Taation Offics is included as part of recalvables
or payables in the Statement of Financal Posiion.

Cash flows are includad in the Statement of Cash Flows on a gross. basls and the GST component of cash fows arising
from imeesting and fnancing aciivilles, which |2 recoverable from, or payable o, 1he Australian Tazalion Offee s
classified 65 pan of cperating cash fiows.

Unmacognised comrachusl commilmants and confingencies ane disciossd ned af the amount of G3T recoverable fram, or
payable io he Aushiaian Tasslion OMice, I GET is nol payable 10, ar recovargble from the Australian Taxation Office,
fhe commilments and sonbingencies ame disclcsed an a gross basls.

GET receivablesipayables associated wilh adminsicred isems Iransactions are Included In SAFEGOM statemends,
([} Evenis after the reposrting period

Adjusiments are made bo amouns recognised in the finandial stalements, where an event ooours afSer 20 June end
before the cate the firancial staterments are authodsed for lssue, where those events provide inforrnation about
conditions thad edstad at 30 June,

Note disclosure Is mada aboul events bebween 30 June and he dabe the financial stabements are autharised Tor ssue
whiera tha evants relate o 8 condilion which erage alier 30 June and which rmay bave a maledal imaact on she resuks of
subseguent years,

) Incame

Income ig recagnized o the esdent thal il is probable that the fow of economic benefes o SAFECOM will ocour and can
be raliably measursd.

Income kas been aggregaled according ba s nature and has nod bean offset unless requirad or permitied by & spedfic
accounting standard arwhere offseiting reflects tha substanca of the ransection of othar evenl.

The Inliowing ane spaciic recognilion ateda;
Revenues from 3A Govarmumend

Conbibutions from the Furd and other receipls from 54 Govermmart are recognised as sn assat and incomie whan
EAFECOM abtains cortdral over the funding. Contre! over furding i noemally obtaired upon recespt.

Grams and condribufions

Grants and contibiulions ane recognisad as an assel and income when SAFECOM obdeins control of revenues or ablains
tha right ba recaive the revanues snd the incoma recognition criterta ara met (Le. the amaounl can be reliably measuned
and the floe of resources Is probeble).

Genaraly, SAFECOM has obteined conlrol or e fighl to receive foe

= Conributons with mncondfional stpulations - this will be when the agreemen| becomes enloroeatle; (hal 15 fha
eafiar of when the receiving enfily has lormally been advised thal the contribution (e.g. grant application) has baan
approved; agresmenticantract is exacutad; andior the confribution is recelved

*  Condribufions with conditional slipulations - this will ba when the enforceable stipulations speciied n the agreement
poeur or ane safished; that s income would b recognised for contribulions received or resgivalile undes the
agraEment.

Al condrbulions received by SAFECOM have been conbribulions wilh uasandilional sfipulations atlached and have been
recognised as an Bssel Bnd EMGome Upan fesepl,

Resowces free of charge

Rescurces recelved free of charge are recorded as revenus in the Statemeant of Comprebensive Income at their fair
RT=LTEN
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2i) come ::unllnuz-d]
Faps and charges

Revenues from fees and changes ane derived fram the provigion of goods and sarices 1o olher SA Covermment
agancies and o thie public. This revenue §5 recognised upon delivery of The serdoe 10 1he dients of by relerencs 1o 1he
stage of complation,

Ciifagr ncame
Olher ncome consists of donations received, Turdraising revenue and other minar revenueas,
{k} Expanses

Eupenses are recognised lo the axlenl kel il is prababls hal e fow of econamic benalls fom SAFECOM will gecur
and can be relfiably measuned,

Expenses have been aggragated according Lo heir nslue and have nol been offeel unless reguired or perritted by &
speoific acoounting standard, or where offsetting refiects the subsiance of the irnsachon ar olber avenl

The follewing are spectis recognition eriberia:
Employes bamafils expsnzas

Employee benefils expanses include &l costs relaled to employment including wages and selaries, non-moneiary
banalits &nd beave enlillaments, These ana récogrized whan incurad.

Suparannuation

The amaount chamged io the Stetement of Comprahensive Income rapragants 1ha contibulions made by SAFECOM to tha
superaniuafion plan in respect of curen services of curren! SAFECOM staf. The Deparment of Treasury and Finance
ceriraly recognises ta supsrannualion Habiizy in the whase of gevernment nancial statemants for all Sovemnment
maraged funds,

Operaling Mases

Operaling leage paymenls are fecog nised 85 an axpenas in the Statemen] of Comprehansive (NCoOme on & siraighl-lina
basis over the Iease term, The siraight-ling basis is raprasentative of the pattern of benefils dertved from the leesed
assats,

Loags frovn avsposal of non-curen assals

Expensas from the disposal of non-currenl assets ane recognised when the contral af the assel has pasaad 10 e buyer
and determined by comparing preceeds with camying amount. When revalwed assols ane sold, the revaluatian surplus is
franstarred o relained sarnings.

Any loss on disposal is recognised at the diote conirsd of the asset is passed o the buyer and is delermined after
deducting tha cost of the esset from the proceeds ab thet tme.

Depreglation and amarfisafion

A pon-currant assels, having a limited useful Iife, ane systematically depraciated'amorised ower their useful Fves ina
manrer that reflects tha consumplion of their service potental, Amorisation is used in relation 1o intangible asseis such
ag salbware, while desreciafien is aaplied io tangibie sssels such as property, plant and aquipmeant,

Ageats’ raaidusl values, szeful lves and ermorlisation methads are reviswed and adjusted if appropriate, on an annual
Basis.

Changas in the expacted usalul e ar the sxpecied pattem of cansumption of futume aconomic banefits embadiad in the
assat are acosunbad for praspactively by changing the ime pesiod o method, ag sppropriate, which is a chenge in
accourting esfimaie,
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2 (k) Expenses (continwead)
Land and assats held for 28le e not depreciated.

Diepreciaticn/Amortisalion iz calculated on 3 strelght-Ina basis over the estmabad wseful lie of the fvlowing clesses of
aszals as follows:

Class of asset Consolidated SAFECOM Entity
Useful life (years) Useful life {years]
Buildings 4050 40
Wahicles 1820 15
Communicalions equipmaenk 0 . (1]
Flant amd squipment 10 g L1]
Campuler aouiprment 5 5
Intangibdas 5 5
Grants and Subsidies

For contributions payable, the contribution will be recognised as a Babifty and expense when the enlity has a present
obligation 1o pay the contribution and the expense recogniilon critera are mel,

Al contributions pald by SAFECOM have been contributions with unconditional stipulations aflached.
{1 Current and non-current ol xssification

Assois and Babilitins are characienised as either current or non-current in nature, Assets and liabilites that are o be sold,
conzsumed or reglisad 23 pad of the normal oparsling cycla even when they are nod expected 10 be realisad within 12
menths after he reporing dabe heve baen classiled es current assets or current liabifies, All olher assets and lisbililies
re chasgified 3% non-clrmend,

Where assel and liaGilily line items combine ameunts expecied to be roalised within 12 meniks and more fhan 12
manths, SAFECOM has separately dsclosed the amounts expedied 10 be recovered or sefled afier more than 12
menths.

[m}j Assects

Assets heve been dassifed according to thelr nature and have nat bean offset unlass requinad or permitied by B speciic
sccounting standerd, or whera offsetling refiacts the substance of the iransaclion or afher aveni.

Cash and cash eguivelants

Cash and cash aguivalaris in the Stetemenl of Financial Pestion include cagh al kenk and on hand and shar-tarm
highly bauid invesiments wilh maluities of thfee months or less fal sre readily canvered 1o cash and whish are subjecl
fo insignificant risk of changas in vake,

Fer the purpozes of the Stalemend of Cash Flows, cash and cash equivalents consist of cash and cash eguivalents as
dafined above,

Cash i measured &l nomiral value,
Rupivables

Reoivables inthode amounts roeivable from ooods and sendces, GST irput lax credis recoverable, prepaymants and
athar azcruals,

Fecalvables arise in (be normal courgs of salling geads and sarvices bo athar govemment agancies and 1o tha public.
Receivables sre genersly sattsd within 30 devs after tha lszue of aninvolea or the goodedsendcas have been provided
under a conlraciual arrangermerl.
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Z(m} Assets (continuad)

Callesiability of reoehables s reviewad on &n ongoing besia, An allawanse Tor doubiful debls s rised whan thare s
objective evidance that SAFECOM will rol be eble o collect ihe dei. Bad debss ane writien off when idantifled.

Offver financis! ass0is

SAFECOM measures other financisl assels at cost A1 sseals in this calagary sre eilher sharl or medium teamr cash
deposits,

Mor-curent pesels

. - ! "
Nof-surrent assets ane inilially recordad st cost or &t e value of arry lisbililies sseemed, plus any ncdental cosl
invalvad with tha acquisiton. Men-current assels are subsequently measured & fair value afies allowing for acoumulated
depreciaton,

Whera assels ame scouired a1 no valee, or menimal valoe, they ane recarged at their fair valee in the Stabemand of
Firancial Position.

All non-current tangibie aszets with & value egual ks of in excess af 510 000 are capitalised.
Bevaluation of non-gurrent ssgals

All nomcurrent tangibie assats are valwad al fair velue. On an ongeing besls, revalualions sre mads in accoedanos wilh

ritlated policies whersby Independant valuations are obtained every sik years and camying amaunts are adjusted
aceondingly.

I at any time managemant considens thal the carrying amaunt af an assel matecally différs fom its fair value, tha assat
is revaued reperdiess of when 1he kst valualion ook place.

Mor-curant tangible essets that are scguined balween revaluations are bild at cost until the nest valustion, whara thay
are revalued 1o fair velue,

Ay revaluation incrament i3 credited o e revaluation sumpius, except (o the exient thal it reverses a revaluation
decrease of Ihe Same assel dass previously recegnised as an expanse, in which cass the increase s recognised ag
imcome, Any revelusion decrease is resognised as an expanse, excapl 10 the extant Mat i ofsels a presvious revalestion
increass for fhe same assel class, Inwhich case the decreasa (s debited directy o the revaluslion surplus o fe axent
of the credit balanca existing in revaluations surplus for thal assst dass,

Aoy accumuiabed deprecation as el the reveluation date is ellwnaled egainst the gross cirrying amounts of the assels
@ the not amounts ara resieted to the revelued amounts of the asael.

Upen disposal or derecagrilion, any revalualion surplus relafing fo lhat essel is ranslered io relgined samirgs.
Impairment

All nan-curand tangble and intanghle asseis ane tested for Indication of imparmeant at each repaning date. VWihare here
i an indoation of imparmant, the recoverable amount is estimated. The recoverable amount is Sebarmined as the higher
of the assel’s fair value less costs of disposal and deprecisied replacement costs, An amount by which ihe asscls
canmying amount excesds e recoversble amount & recorded 25 an imoairment loss,

Far revalued sssats, animpairmenl loss iz offsed against the respecive revaluation surplus.
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2({m) Assets (continuad)
infangilye aseels

An intengitla assed is an [denlifiable non-monatary assed without physlcal substanca, Intangible seaels Gre maasurad el
coel, Following inllial recognition, inlangible ssaels are canded al cosl lees any scourulalad smorlisalion and any
accumuated impairmenl lossas.

The el Fves ol intenginle sssels are sasessed o be edther finile or indafnite. SAFECOM anly his intanginle assats
wilh fnite s, The amostisation paricd and the amariisation method for infangible assets is reviewed on an annual
basis,

The acguisition of ar ntarmal developrmant of softwan is capitalised only whan the axpenditure meats the definition
critars {idandfiabdity, control snd the existence of future economic banefis] and racognition criteria {orobability of futune
ezonomic banafils and cost can be relisbly measured) and when the amaount of espendilure & greaber than of equal b
£10 00D

Al research and development costs that do not mesl he capitalisation crileda oullined in AASE 128 am expensad.

Bubseguent expendiiure on inlangibie assels hes nod been capilaised. This is becavse SAFECOM has bhean unable 1o
adlribuse this expendilure o e irdangible assel rmther (han So SAFECOM as a whole

Fair vallie rmessturamanf

AASE 13 defimes lair vahee a5 e price (hal would be recedved 1o sell an asel or pad 0 lranstier @ RabiSy in an onderly
framsackion batwaen markat paricipants, in the prncipal or most sdvantagecsus markat, at the maasuremant date.

SAFECOM classifies fair value measurement using the folowing fair value hieraschy that reflects tha significance of the
inputs used in making the measurements, based on the data and assumpiions vsed in the most recant revaluation.

#  Level 1 - traded in aciive markets and is based on unadjusted quoted prices In actwe markels for icentical assets or
liabilitias that the enity can Boccess a1 meesurement dale.

= Lavel 2 - not fraded in active market and ere derved trom inputs (inputs olher then quoted prices included within
level 1) thet are obsenvable for the asssl, slher direclly or indnaclly,

*  Level 3 - not traded i adive marke and are dedvad fom unobsenable npuls.
Non-fingniclal Bszais

In gatermining falr value, SAFECOM has teken inby acsour the characbersiic of the assel {a.g. condilion and lecalion af
e agsel and any resticlions on e Sale or use of the as$el); and 1he assel's highest and best use (0.9, physically
possible, legally permissible, financally feasinle)

SAFECDOM currani use is the highest and best use of the assel unless other faclors sugges: an alemative use Is
feasible, As SAFECOM did et identdy any feoiors to suggest an altarnative use, falr valwa measuremeant wag based on
CUTani use.

Ratar node 32 for diselcaume regarding ler valee measuramen! technigues and inpuls wsed o develop Tar valoe
rasaurenmants for pon-finsncial assels.

Flnancis asssis
SAFECOM does nof recognise any fnancial assets al fair valws.
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2 Summary of significant accounting policles (continued)
[m) Liabilities

Liabilties have boen dasslied according fo their nature and have not been offsat unless raguired or permified by &
sprailic acsaunting standard, ar whera offsesting reflects the subsiance of tha transaction or othar svend.

Payables
Fayables include credilors, acorued expansas, Paid Parentzl Lesve Schame and employment on-costs,

Cireditars represant the amounls owing for goods and services receieesd prior 1o Be end of the reposing parod that are
uripeid &l the end of the: repading pericd. Greditors include all unpaid invoices received relafng to the normal operations
of SAFECOM,

Acorued expenses represent goods and services provided oy ofher parties during the pedod thet are unpeid at the end of
ihe reporting perod and where an Invsdice has not been received.

The Paid Parental Leave Scheme payabla reprasants amaunts which SAFEGOM hes received from the Commarmsesith
Govermment o forward onio eligitle employees via SAFECONM's siandard payroll processes. Thel is, SAFECOM is
acting as a condul rough which 1he paymeant 1o eigible employess is made o0 behalf of the Family Assistance Offce.

All payables are measured af ther nominal amounl are unsecured and are normaly setled wilhin 30 days from the date
of the Invoice of date the invoice = firsl received,

Employes benafits on-costs include superannualion conbiibulions, WeorkCover levies and paynall tax in respest of
aulsianding liabdites for salaries and wages, lang service leave, anneal leave and skils and experience retenton leave.

SAFECOM makes conlribuiions lo several Slale Goveramend and exiemally maneged superannuation schemes, These
conlfibuliats afe tesled & an gapense when they ooour, There i no EabiBy for payments to benefiziares as they hava
e sxgumed by the respeciive superannuation schamas. The enly labllity cutstanding at reporling dete relates 1o any
contributions due bt not yet pald 1o the South Ausiralen Susersnnueiion Boerd and externaliy managed superannualion
schamas.

Employee banefils

These benehits accrue for employess as a result of serdces provided up to the reporiing date that ramain unpesd. Lorg-
e employes banefits are measurad at presert value and shor-larm employes benefils are maasured 5l nomissl
amounta,

prilion leawe and gick leavs

The liabdity for salary and wages is messured &3 the amount unpald =1 the reparting dabe at remuneration rakes currerl
at raparting data.

The annual leave liablity and the skils and experiance refention leeve Esbility k& expacied w0 be payable within 12
maoniths and s massured st the undiscounied amaount axpecied o ba paid. In the unusual evont where salary anrd wages,
annugl leswve and skills and expadenca refention liabiity are payable later than 12 maonths, tha Fabdity will bs measured
&l presant value,

Mo provision has been made [or sick leave &% all sok leave 15 non=wasting and the average sick kava takan in fulure
years by employees & estimated to be less than the annugl entitlemant of elck leave.

Lann sendicos leave

The lighility lor lonp service lemee s measured 25 the préesent value of expacied fulure payments to be made in respact
of serdioes providsd by employsss up ta the end of the reporting parlod using the projactad unis credit method.
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2(n) Liabilities (continued)

The e=stimaled lisbilily lof long sarvies leeve is based on acluarnisl sssumplions aver axpecled fulufe salary and wage
ievels, eeporiznoe of employes deparures and periods of service, These assumplions are based on employes dala over
thie polica and emergency sarvices seclor across Govarmment.

Expeched fubwre paymeanis are discounted using market yields al the end of the reparting pesind on gowarmmeanl bonds
wilth durations that malch, ae closely &5 possible, the estimated fulure cash outflows,

{o} Provisions

Provisions are recognisad when SAFECOM has a prasant obligation es & resuil of a past avent, it s probabla thatan
aulllow of resounces embodying scoramic benafils will be raguined bo sellle the chligation and a refable satimate can be
rmade of the armaund of the obligation.

When SAFECOM expecls sorme or all ol a prasagion Lo be reimbursed, the reémbursement is recognised as a separale
asset but only when the reimbursement is vifdualy cedain. The expense refating to any provision is presarted inihe
Statamant of Comomahansiva Inceme nat of any reimbursemart

Provisions ane maasurad at the prasent value of management's bast estimate of the sxpandune required (o satia the
prezent sbligetlon st the reporing data. |f tha effect of ihe ime value of momey s malersl, provisions are decourded for
tha lirie vake of money and he faks specfc io lhe Babilty.

The workers compeansalion prosison |s an aciusriel estimate of the cutstanding Gablty a5 8t 30 June 2016 provided by a
cansullirg actuary ergaged through the Ofice Tor the Public Seclar (a division of the Depadrmaent af the Premier and
Cabinat), The provision is for the eslimaled <ost of angoing payments to employees &s reguired under curmant legisiation,

SAFECDOM is responsible for the payment of workens compansalion claims,
[P} Unrecognised contractual commitments and contingent assets and liabilities

Commilments incliche operaling, capital and cubsourcing arangemants atsing from conlrastual or stalutony
sources and ana disclosed al their nominal vakee,

Contingant assets and contngent liabilties are not recognised in the Staternant of Firancial Position, but ans disclosed
by way of @ note and, f quanti®able, are measurad a1 nominal valwe.

Linrecognised contractual commitmants and conlingencies are deciosed net of the amount of GST recoverskle from, ar
peyable 1o, the Ausirelian Texelion Oifice. I GST is nol payable fo, or recoverable rom, the Ausiralien Tasalion Oflics,
Ihe commilments and conlingencies are @scksed on a gross basis,
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3 Mew and revised accounting standards and policies
SAFECOM did not voluntarity chemge any of its accouniing pollcies during 2015-16.

Excapt for AA5H 2015-T which SAFECOM has early adopted, Australian Accounting Standards and Irberseedations thal
have rezently baen issued or amanded but ars not yel affeciive, have mol bean adapled by SAFECOM for the pehad
anding 30 Juna 2016, SAFECOM hes assesced tha imoact of the rew snd amended slardards and interpretatians and
consldens there will be ra impacl on accounting palicies or the financial statemants of SAFECOM axcapt a5 autined
bl

AASE 16 Leases will apply far the firsl ime in e 30 June 2020 firancial repor. This standard will recuire all laesed
ilems in the stalement of Francal position 1o be recognised a5 essets representing the value of that which ia lessed, and
liabilitios: reprasenting expected fubure lease payments. Depanding on The lease arangemants entened inba by
SAFECOM gt the time, significant ssseia and lisbilities could be recognized and amordised over ihe lease ierms.

4 Agctivities of South Australlan Fire and Emergency Services GCommission

I achiaving its objectwes, SAFECOM provides strateg'c and corporale support sendcas 1o the SACFS, SAMFS and
SASES. These servieoes are classified under one program titled "Fire and Emergency Services Siralegic and Buziness
Suppor®,
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5 Employes benefits expenses

Salarhas and wages

Annual lesve

Skills and experence retention leave
Long serdoe leave

Emplzyrment on-casls - superannualion
Penyroll tax

Warkers compensaton

Oither erploymend relalesd expanses
Tetal empleyes benefits expenses

Remuneration of employees

Consolidated SAFECDOM Entity
216 2015 2 2015
£000 £'000 £'0:00 000
103 308 Qg 420 & B 5 863
i2 325 11 767 ik 5583
e BGT 3a 38
5511 5109 234 432
14 725 13479 1 006 T40
6 687 & 257 248 352
18 244 THT 21 [ 70
G4 TTE 23 Ell
163 604 144 192 8 00d 7 adn

The membar of amployess whose ramuneration recedvad or receivable falls within lhe following bands:

141 500 = 3145 000
145 004 — 5155 000
155 001 = 5165 000
165 001 = 5175 000
5175001 - 5185 000
2185 001 — $195 000
$195 001 — 5305 000
%205 001 = 5315 000
£235 001 - £345 000
$245 001 — 8355 000
$254 001 = £265 000
3265 001 - £275 00O
%205 001 — $305 000
5305 007 — £315 000
S316 007 = $326 000
S375 001 = F385 00
S5E5 001 = £575 000"

Total numibser of axesutives | employees

"This bamd includes an early temminalion payment year 2015

Conzalidated SAFECOM Enfity
i 111 2015 2016 2015
Number Humber Mumber Number
LY 10 i 1o 1
14 i =
16 18 -
B 2 - -
3 5 - -
[ - . -
1 =]
i 1 - .
_ 1 - -
2 2 =
1
i - - -
1 2 - 1
i - -
i - . -
1 - 1 -
. 1
57 6E 1 2

The lable noudes &l enployess who received remuenaration aqual 1o or gregter than the base execulive remuneration

level diuring the: year.

Ramunaratian of ermployees reflecls all cosis of employment including salaries and weges, payments in liew of leave,

supesanauaion contributions, salary sacrifice banefits and fringe benefs and eny fringe benalis b paid or payable in
resspact of those berafits. The total remunarstion receivad by these employess foe fhe year was SAFECOM entity 50.4
milllizn (201%: 30.4mllicn) and SAFECOM Consolidaied 31004 million (2015; 3118 milion).
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] Supplies and services

Agcommedation

Aerial suppai costs

Audiors remuneration
Commimications

Compuling cosls

Consultancy, contrackor and legal fees
Consumablas

Enangy

Gavarnemanl radio nelwork
Insurance pramiums

Minar plant and eguipment
Doarafing lasss cosis
Oparaiional cosls

Repairs and mainenance
Shared Senices 34 payments
Trewal and rening

Un#orms and prateciiva dothing
Onher axpenses

Total supplies and services

Consultancy fees

Consalidated SAFECOM Entity
2018 2015 2016 2018
§'000 $000 £'000 §'000
424 410 1
Bor4 10 B3 = -
202 189 17 102
3 852 22 1841 1 028
5 fdd 1373 B0 B22
4 a7 4 502 BSE 1020
2073 T Aad al
1 E50d 1 BAA ] B
14 Gda 14 282
Ti5 G542 a T
2 968 2343 1 2
4178 4 302 416 5462
Z 040 2 Ba4 14 13
10 581 R a0 3z
1587 1 BT 1597 1 546
3813 3 BB 139 209
3 g 3 204 - ol
4 214 4 F3] ] a2
74974 73727 B 29 & 395

Thi ember snd dellar amsurl of consullancies paid/payabls (incleded in supphes and senioes expense) Bal fall wilhin

i fallowing bends:

SAFECOM SAFECOM
Conzalidated Entity Consolldated Entity
2016 15 b L w5 HME 2045 2046 2015
Mo, Mo. No. Mo. 000 S000 F000 5000
Below 310 000 '] -} - a4 14 .
Aoova 510 000 ] 3 1 2 158 124 = BG
Total paid/payable to
consultants engaged bl G 1 2 192 138 5 B
Auditer's rermuneration
Consolidatad SAFECOM Entity
26 2015 2018 2015
000 w000 £000 5000
Audit fees pakdipayable 1o the Auditor-General's
Diepariment relating o the audit of the financel
glalarmants 202 188 117 102
Total audil fees 202 189 117 102

Other services

Mo plher senicas wene provided by the Awitor-General’s Degarimant.
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T Depreciation and amortisation

Depraciation
Bulldings

Vighicies

Camputens

Flant and aguipman
Communications
Total depreciation

Amorisation

Compuber soitware

Tolal amortisation

Total deprecistion and amortisation

g Grants and subsidies

Grianls and subsidias
Total grants and subsidies

Consolidated SAFECOM Enmtity
216 2015 B 015
$0oo0 $'000 £000 $'000
5436 5283 3 k!
11 636 11 400 = -
ar 74 85 25
338 =85 &7 46
1308 1281 - -
15 SEf 18 623 105 85
ed E32 736 B30
62 632 TIE B30
20 350 19 258 B41 715
Cenaalidated SAFEC OM Entity
2016 015 b 2015
000 £000 000 000
3129 2 861 4029 2418
3219 2 961 A 023 2418
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9 Net loss from disposal of non-current assets

Land and buildings
Less cosls of disposal
Met logs from disposal of land and buiidings

Vahicles

Froceads from disposal

Legs net book value of assals disposad
Het loss from disposal of wehicles

Communication agqulpmant
Less net book value of assels dsposad

Met loss from disposal of cormmunication equipment

Flant and equipment
Less el book valee of fssels dsposed
Wat loss from disposal of plant and equipment

Total assais

Total procasds fam dizposal

L&ss net boak velue of szsels disposed

Less costs of disposal

Todal net less from disposal of non-current assets

10 Revenues from fees and charges

Fire alanm etiendances fees

Fire safely faas

Fire alarm monitoring Tees

Incidant cost recoveras

Training and ofhar racovensas

Salary recovery prior year

Other imcoveries

Tetal evenues from fees and charges

Conzolidated SAFECOM Entlty
2018 2015 2018 20118
000 £'00d §000 000
(53] 1}
(33) (1 -
214 289 -
[ SE0) LB}
{ 1:465) { 403} . =
{781 -
— {78 -
(4] -
(4 = L
414 280
[ 564) L 7F0y -
{33) {13 -
[ 183) | AB2) =
Consolidated SAFECOM Entity
2018 2015 2018 18
£000 S'ona 5'000 5000
2 M6 2 305 - .
453 482 - -
2305 2 205 . =
510 948 29 -
181 22 ] .
ar BLE B9 [ExtH
16 14 - -
6 508 i 166 T08 a8

65| Page



South Australian Fire and Emergency Services Commission
Motes to and forming part of the financlal statements

for the yeer endad 30 June 2076

11 Grants and contributions

Commonwaalth Governmend

Slate Governmand

Private induslry and local povemment
Total grants and contribufions

Commaonweallh grand funding Tor SAFECOM relates to the Matusal Disaster ResiBanca Pragram.,

Cangsolidated SAFECOM Entity
2016 205 2016 2015
"0 §'000 000 §'000
5159 4 629 2088 1514
244 o2 - =
13 11 = =
5 455 5 TG4 2 0EB 1 514

Conribulions which have congitions of expendifure glill o be mel as & reparling dete wers 35,484 million (2015 54,432
millian), These condribulions relste o Malural Disasier Resilenos Program, National Emargency Managemant Projects,

Commomwesih grant funding for Consolidaled maaly miates to the provision of fire and emergency services o
Commuomweaith progeries, contibutions towards aerial firefighting costs, Matural (easter Reslllence Program funding
for emergency management projacts and Australien Apprenticaships Incenlive Program.

Resirictions atiached i these contributions Include completicn of progress reports and Enal project scquitial.

12 Interest revenues

Inferust on depesit accounts
Total interest revenues

13  Resources recelved free of charge

Assat recatved fraa of charge
Total resowrces recalved free of change

14 Othar income

Donatiansg

Groups!BrigadesiUnis fundralsing
Reent neceived

InSurance rBcoveries

Char

Total clher income

Consolidated SMFECOM Entity
2016 2015 20168 2015
5'000 5'000 000 5'000
288 =T 53 190
208 =T 53 190
Consolidated SAFECOM Entity
2018 2015 21E 2015
7000 S'000 §000 000
20 - = -
20 - -
Consclidated BAFECOM Entity
2018 2015 2016 2015
000 5000 000 ¥oon
1 i - -
721 775 - -
487 1108 - -
iTa 274 - =
674 Ba1 g3 Bi
1 542 2 809 43 B
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15 Ravanues from SA Governmeant

Consalidatad SAFECOM Entity
2018 2015 2016 2015
$'000 5'000 000 5000
Revenues from S5A Gowve mrment
Contrbutions frem Community Emergency Senvices Fund =) 224 405 10 785 11 467
Cther revenues from 54 Govarrmenl 2 167 1828 2102 27
Taotal revenuves from 54 Govern ment 240 DR4 276 133 12 gaT 11 514

Revenues from SA Government for SAFECOM e¥ly consst of $12.686 millon (2015: $11.264 milkan) far aperatianal
funting &nd $0.211 million (204 6: $0.250 milion) for capltal projects.

Revenues from 34 Governmand for SAFECOM corsolidated congist of §213.327 milion (2015; $198,755 milion) far
operational lunding and 526,787 milion (2015; $26.578 milion) for capilal projecis,

For details on (he expendium assocated with he coersilonal funding and cagital fuading rafar notes 5, & 8, 20 and 1.

18  Cash and cash eguivalents

Cansolidated SAFECOM Entity

2018 218 016 2015

$'0ae $7000 £'000 000
Cash on hand iz 123 - -
Dieposits with iha Traasunar 17 104 19 418 4 452 7453
Cash ot bank 584 121 = =
Cash &t bank - Groupe/Brigades!nits 4162 4200
Short-lerm deposils - GrowpsiBrigades!Unils TAE T - -
Shor-lerm deposis 47 48 - -
Tetal sash and cash equivalents 22 TS 25 058 4 482 7 453

Short term deposits

Shori-term deposils ane made for varying pariods of bobween one tay and three manths, The deposits are lodged wilh
warious financial instiutions at their respective shor-erm degosil rees,

Inferest rate rigk

Cash on hand & non-interest bearing. Depasit #t sall and with the Treasurer sarn a floating intares rals, based on daly
depos rales. The carmying amount of cash and cash eguivalents rapresents fair value,

67| Page



South Australian Fire and Emergency Services Commission
Motes to and forming part of the financial statements
for the year endad 30 June 2018

1T Receivables

Consolidated SAFECOM Entity
2018 218 206 2015
000 000 £'000 Foo0
Currant
Recaivablas 1 861 4198 i 181
Less: Allowanoe for doubilul debts {102) [ B0} - -
1 458 LR 29 181
Ancriad revenles 5B 152 & 13
GAT inpud tax recovarable 217 2 425 405 435
Total receivables 3 686 B B35 439 BZH

Mowvament in the allowance for doubtful debts

The alowanes for doubiful debts (allvwance for mpairment boss) is recognised when there is objesiive evidence (e,
caleulabed on pasl expenience and currant and expected changes in ¢hienl credil rating) that a meceivable is mpaired,

An allowance for impainnent 1084 has been recogrised in ‘ather axpénses’ in the Slabeémend of Comprehensive Income
fof spesific debiors and deblors assessed on A calleclive bass far which such avidenca axisis

Mevemant in the allowance for doubtful debts Ceonsolidated SAFECOM Entity

{impairmert loss) 2018 2015 2016 2015
§'00a 000 2000 5000

Carrying amount at beginning of the period [ 50) | 81) -

Ingraasa In the allowance { 58) | 24) -

Ampunts writhen off & 35 - -

Carrying amount at the end of the period [ 102) (] = -

Interest rata and credil risk

Recaivables ame raised Tor &l goods amd serices provided Tor which paymenl has nol baen received, Receivables are
normely setlled wilhin 30 days, Recsivables, prepayments 2nd accrued revenues are non-interest bearing. Other than
as recognised in the allwance for doubtul debts, it is not anlicpated that counterparies will fall to dischargs thetr
obligetions. The carmrying amount of receivebles approximeles nal feir value due fo being receivable on demand. There
is no concandration of credil sk,

Maturity analysis of receivaibles and categorisation of financial instruments and risk exposure information

Fuafar note 34.

18 Other financial assets

Consolldated SAFECOM Entity
2016 2015 2016 2015
5000 o000 £'00a 8000
Cument
Medium Tarm Deposits - Goups/BrigadesLiniis 2 B57 2 548 - -
Total currant other financial assets & 657 2 548 - =

Maturity analysis of recelvables and categorisation of financial instruments and risk exposure information

Rizfar note 24,
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18 Hon-current assets classified as hald for sale

Consolidaied SAFECOM Entity

2016 25 2016 2015

¥00a oo 000 S'000
Land BE2 TEZ =
Buldings 14 - - ) -
Tolal norn-current assets classified as held for sale 596 TazZ - -

Duie ba the cpenirg of & new SAMFS Salisbury fire station the ee-Selisbury fire slalion sde iz surplus ba requiremenls af
bafance dete,

Thee SAMFS Bura site has bean withdrawn from held for sale and will ranziiion 1o SASES duhng 2016-17,

A lendesr o sel surplus SACFS land &t Port Lincodn durimg 20491 falled io be realized, and as at 30 Juna 2016 the
praparty continues o remain on the market for ssie.
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20 Property, plant and eguiprmgnt

Land

At valwation

Al cost [deemed f=r value)
Total land

Buildings

At valuation

AL cost (deemed fair value)
Less acownulaled desreciation
Tedal buildings

Vehiclas

A waluation

Al cost [desmed Fair vahie]
Less accumulaied depreciation
Total vehicles

Communication {Comms.] equipment

Al valuation

Al cost (desmed falr valse]

Less sccumuleied depraciation
Total communleation aguipmant

Computer equipmant

A walugtion

Al cast (deamed fair veius)
Less accumulated dapracialion
Total compuier equipmant

Flant and equipmant

At valustion

Al cost [deemed fair value)
Lass seciimiulaied dapraciation
Total plant and equipment

Capltal work in progress
Capital wark in progress
Total capital work in progress

Total property, plant and equipment

Consolidated SAFECOM Entity
2016 2015 2018 2018
§oo0 §'0040 $000 $ 000
£3 040 63 189 - -
342 250
63 382 61 439 = -
113 828 113454 28 2%
13 @11 4 341 - -
{13 374} (T B34 [E) [ 5]
114 286 104 757 21 24
123371 121 864 =
27 805 15 044 -
(28864} (1rags) -
122 503 119 600 - -
6741 6 742 . .
333 2 3g7
{3 154] {1 846) - -
64978 7283 - -
268 43 14 18
1811 1655 240 240
— AT [ ET) L (41}
162 1617 162 il
2938 2050 209 209
5 447 162 14 -
i1 70z BT {115 [ B8)
6731 37 113 141
30433 32 249 - -
30 433 32 249 - -
345 935 337 662 296 382
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20 Property, plant and eguipment [continued)
Valuation of asses

As al 30 June 2016 in accordanse wilh Souh Ausiralian Fire and Emargency Sandcas Commission (SAFECOM) policy,
& rendew of the valualions wene undertaken by a suitability quelfed officer of SAFECOM which indicated that thare wes
no rreierial difference betwaen the fair value and carrying amount of the assels. Corseguenily & was delermined no
ravaluaiion adjusiment wena required at this fime.

At 1 January 2014 independant valuations for land, buildings, vehicks, communicaion, comaualer, plant and equipment
assels wera unteraken by Liguid Pecilic, Mr M Bums, MRICS, AP (CPV). The falr value of al vehiclas,
communications, compuber and thand and equipment ilems was determined by identfying a market buying price,
eglimaled as wrillen down modern equivalent replacement cost. The fair value of lane end bulkdings was besed on recen;
rrawket Iransactions for similar land and bulldings in the ares taking Inlo acsour zaning and restricled use,

Imipairment
Thera were no indicalions af impaimnent for propeny, plant and equipmant as at 30 Juna 2016,

Movement reconciliation of property, plant and eguipment

Capital
Comms. Computer Plm& warkin
Land Buildimgs ‘Vahicles equip equip equip progress  Todal
Foo0 o000 5000 000 oo Foog 000 $'000
2016: Consalidated
Carrying amount at the boginning of the

period G343k 100 TET 118600 283 1617 4 5 32 243 337 6h2
Additiona - - - ] - . 2B 543 ZH843
[Haposals . - [ 55 - e {4 - S
Assals eclassiied {lo) § from assels held

for saln 120 [RC}] - - - - - )
Transders (i) / from capital WIP 143 98ETE 1500 BED ¥ JpeE (30437 [2)
Ansits mcaived e ol dharge - = 20 . - . = n
Deprecialion - (8435 (1638) (1308)  {370)  (833) - (19 588
Trarsfor o fram) intangibles . . - - - - - (323} (3
Carrying amount ol the and of the

period B33s: 114286 122 603 LR 1622 674 3] 433 345935

Capital

Comms. Computer Plant& workin
Land Bulldings ‘Vehlcles equip equip equip progress  Tolal
oo Foon Foog oo Foog s'oog §o0n §'o0g
2015 Consclidated
Carrying amod il ak the beginning of the

pruricd EOFT 111 EX20 136 307 & BET 2EE 2 BEg 16§ 710 326 485
Addilions . = 59 - - - 40D 31458
Duspozas - - e { 78} - - - {TEN
Asgats reclassifind (2] / from assats halkl

fi s ' 112 4 . . . . . 116
Tramsiens (io] / from capital Wi 250 ITME 5236 1796 1423 1426 {13 847] {1}
Daprociation - (38F) (11 40Dy (1 3E2) {7y | B35} - (18 &23)
Transiar tofiom} infangihias - - - . - - [1094] {1014y
Carrying amount at the end of the

poriod E3 439 109757 119600 7293 1817 IT0T 33 3a4R 35T 662
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20  Property, plant and equipment {continued)
Capital
Comms, Compuier Flanl & wark im
Land Builings VYehiclas aouap aquip eguip progress Tatal
§'000 5000 57000 5000 L Qi el] ] 000 5000
2016 SAFECOM Entity
Carrying amound at the beginning of the
period . L Fak) a1 - 182
AiaibTE - M 41
Transdar (o] /M irom Capital WP 19 {18 -
Trarsder tolffrom) Intengbles - - [ T g
Doprediation - {3 [ 55) {47% - (10s
Carrying amount &t fthe end of the
pllrhi-d' - 21 162 113 296
Capital
Comms. Computer Plant&  workin
Land Buildngs WYohicles wquip Reguip eeuip progress  Todal
$'a0i0 §'o0a o0 000 £oon £ 000 30 §'000
2% SAFECOM Erntity
Carrying amount at tha baginning of tha
parioe 27 - 161 187 iTs
Acquisitons - BT a7
Transfers (o)from Capkal WiP 92 (93
Transfer (Lo)Tram inmangizles - - = | B95) (| 895
Dapracialion - {3) | a6 [ 98] { b5}
Carrying amownt af the end of the
pariod - 24 FAk 141 E-r
21 Intangible Assets
Consolldated SAFECOM Entity
206 2015 Fiigld 2015
5'00a 5000 $00n $'000
Computer softwane
a1 cosl 4 T34 4473 4003 3 681
Less accumulaled amadisafon (2 B33) (2 (52 {2 151) {1 415)
Total computer software 1 951 239 1852 2366
Total intangible assets 1 851 233 1 852 2 266
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Fal Intangibles (continued)

Movement reconciliation of intangible assets

Consolidated SAFECOM Entity

2018 218 2016 2M5

§'ooo £'000 £000 £'000
Carrying amount at the baginming of the paricd 23 210 2 265 20M
Transfers lrom capital WIP 322 113 322 Bas5
Amartisation [ TEZ) (&3 { 735) [ 630)
Carrying ameount at the end of the periad 1851 233 1852 2 266

Agset detalls and amortisation
Intangible assels detailed abowe relate o compuier software axemally acquired.
Impairmant

Thera ware na indicalions of impairment of inflangible assats at 30 June 2ME6,

22  Fair value measurement
Fair Value Higrarchy

Theee Fair value of non-inancal assets must be estmated for recogniticn snd measurernent of Tor dischosure
purpase, EAFECOM calegorses non<financial assats measured a1 fair value inta hiararchy bages an te level of inputs
used in measuremant.

Far value measuraments recognised i the balence sheet are calegorised into the folowing levels a8 30 Jura 2016,

BAFECOM had no valuations categorzed into level 1.

Fair value measurements at 30 June 2016 Consolidatad SAFECOM Entity

Level 2 Lawel 3 Tatal  Lewel 2 Lewvel 3 Tatal
Recurring fair value messurements £'00d 5'000 000 5000 55000 $'000
Land (note 20) 13 443 48939 &3 382 - - -
Buildings (noba 200 12858 1004327 114 2B . 21 21
‘Vehiclas (nole 200 = 122803 122803 - -
Communicatizn (Comms.) equpment {nole 20) & 57E GaTE . - -
Computar equipment (nota 20) - 1 ga2 1822 - 182 162
Plarit and equipment { nake 20) - & g 73 - 115 113
Total recurring fair value measurements 27302 283 200 315502 - 288 298

Non-recurring fair value measurements

Land held for sabe (nole 19) BE2 - og: - -
Building held for sale {note 19) 14 - 14 - =
Tolal non-recurring fair value measuremenis oS98 - Q56 - -
Total fair value measuramants 28 208 286 200 315408 - 206 296
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22 Fair valug messurement (continued)

Fair value measurements at 30 June 2015 Consolidated SAFECOM Entity

Laval 2 Lawal 3 Taotal Ll Z Lawal 3 Total

Reaierring falr value measunemenis $000 §'000 §000 000 §0a0 s'000
Land {note 203 1333 501286 3 430 - - -
Buildngs (note 20} 14 426 9531 109757 - 24 24
Vehacles (nobe 20) 118600 119 &0D

Cormmunicalion [Comme.) equipmenl (nole 20) - T 203 T 283 - -
Computar equlpment {nota 200 - 1617 18617 217 27
Plank and equipment (note 20) = 37T avo7 144 141
Total recurring falr value measurements AT T3S ATV ET4 305 413 g2 382
Mon-recurring fair value measuraments

Land neld for sale (nole 19) TEZ TE2 - -
Total non-recurring fair value measurements Ta 782 - -
Total fair value measurements 28 521 2TTE74 306 185 382 JB2

Thare wera no transfars of ssseds batwean level 1 and 2 falr value hiararchy levals in 2016 SAFECOM's policy 1s to
racogniga iransfers Into and cut of fair value Merarehy levels as at the and of the raporing perod.

Fafer 1o AFF Il Aeaal Accaunting Frameswork far guidanse in delesmining the applicable fair valee hlerarchy discosone

[,

Valuation technigues and inputs

Waliralion lechriques and inpuls used 1o defwe level 2 and 3 fair values are al naobe 20. Thare wena no changes in he

valuation teshniques durng 2018,

Land subjec o resiriclad use & congidenad wilhin Input Level 3,

Buildings tha) ara specalised am cassibed 28 Inpull Level 3.

The following table is a reconciliation of fair value measurements using significant unobsarvable inputs [level

3\
2016: Consolidated

Reconciliathen of Level 3 recurring fair value messunement at 30 June 2016

Gomms. Gomputer  Plant &
Land Baildings Vehicles equeip Ui e Todal
£000 000 5000 §'000 $'000 000 5000
Opening balance at the beginning of
the pericd S0 B533 19600 7283 1 617 AT0F 27T M
Capialisad subsequent expendiure 53 9%/ 15013 LK ars JBEE 30345
Assels reclassifed o assels held for sale { 240} (14 - - (254)
HAzgels recaived ree of chamge - - 20 - - - 20
Depraciation - (4889) (11 636) (1 308) [ 3h) @38} (19021)
Dlspoeals - - [ 5ED - . (4) [ BE4Y
Total gains ! (losses) recognised in net
rasul { 887} 5 096 2803 { 315) 5 3 024 10 526
Closing balance at the end of the
pariod 49 830 100 427 4122 503 ES78 1832 B7¥  2BE 200
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22 Falr value measurement (continued)
2016: SAFECOM Entity

Reconciliation of Level 3 recurring fair value measuremant at 30 June 2016

Comms. Gomputer Plant &
Land Buikings Vehicles equip aEuip Al Tolsl
000 000 5000 5000 5000 000 3000
Opeanimg balance at the beginning of
the period - 24 - M7 141 382
Capitalised subsaqueent expandiune = - - - . 19 19
Dapracistion - {3 - - { 551 [ 47] [ 108}
Total gains I (losses) recognised in
nat result - {3} - - | 58] [ 2k B&
Cloging balanca at the end of the
periad - k1 - = 162 113 206
20145: Consolidated
Reconcillation of Level 3 recurring fair value measurament at 30 June 2015
Comms. Compuler Plart &
Land Buildngs WVehicles Bouip aoqulp equip Takal
000 S0an 5000 5000 000 a0 £1000
Opening balance at the beginning of
the period 50126 100105 1263895 B B58 et 2858 2B6&18
Acquisitions G0 - - - ED
Capitalisad subsequant axpenditure 5237 1785 1423 1426 & BB
Deprecialion {4 774) (11400) (1 283) (74} (585} (1B415)
Dsposa's - { 692) {781 - - { 770}
Tetal gains [ {losses) racognised in net
result (4774) |6 Tas) 435 1 349 841 (B S44)
Clasing balance at the end of the
peariried 50 128 B5 331 118 0D T 233 1817 IT0T  3TT 674
2015: SAFECOM Enlity
Raconciliation of Level 3 recurring fair value measurerment at 30 June 2018
Cosime, Compiber Plart &
Land Bualdngs Waehicles Bopip agquip oquip Takal
000 000 000 £000 $'000 £000 $'000
Cpening balanca at the beginning of
the period 7 - - 161 187 376
Capialsed aubsaguent expandilune - - - oz - 3z
Depreciation {5 - - [ 56 [ 46) [ &5)
Total gains | (losses) recognised in
nit result - (3] = - 56 [ 48} i
Clesing balance ai the end of the
period - = 4 = - 217 141 382
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23  Payables
Consalidated SAFECDM Entity
2016 015 2018 2018
000 £'000 £'00a $000
Currernt
Creditios g aa2 4 3d5 B35 873
Accrucd expenses ) 2 858 4 D53 483 Fit=y|
Paid parental beave scheme payable 3 ] - -
Employmenl on-cosls 3 VEE 3167 176 148
Total current payables 13 629 11 807 1 256 012
Non-curment
Creditors & b - -
Erngloymeni on-oosls 2479 2249 167 17z
Tatal non-currenl payables 2 485 2254 167 172 i
Total payables 16 G514 13 861 1423 2184
Emplayment on-costs

Tha actuarial assessment pedformed by the Dapamment of Treeswy snd Finance, hes resubed in the parcentage of the
proporthon of long service leave tEken increasing from 2015 (3796) to 2096 (40%), and e average faclar for the
celculalion of employer suparsnmualion cosl an-eosl has decreased from 2015 (10,3%) 16 2016{10.2%). These rates ang
uged in the employment on-cosl calculaisn. The met inancial effect of the changes In the current financal year is an
increase in ihe employment on-cost of SAFECOM 50.005 milllon, Consobdated B0_070 milton and employes banedii
axpense of SAFECOM 500005 milion, Consalideted 30,070 milion, The estrmsted impac on fulure pedods is not
expesiad o be materisly EMerenl o lhe sffect on the curent pedod as shown abowe.

Interest rate and credit risk

Crediors and accrak are reisad for all amaunts billsd Bul unpaid, Sundry credisons ere normally sedtied wilthin 20 days.
Emplayment on-cosls are setled when the respective employee benefit that they relate to Is discharged. Al payables ara
non-intanest bearing. The carnyng amount of payables represants Leir value due o the emaunls baing payabile on
demand,

Maturity analysis of payables and categorisation of financial instruments and risk exposure infarmation
Rifer note 34,
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24 Employee benefits

Consolidated SAFECOM Entity
2016 2015 2016 20135
00 000 §000 500
Currant
Accrued salaras and ‘WagEs BrG 3 830 a6
Annuzl leeve 11 335 10 608 G651 615
Skillg and experience rélention leave 1268 1158 &1 B8
LONG SEricE |Eeve i 2273 2112 167 102
Tetal current emplayes benefits 15772 17 604 987 E24
Mon-currant
Ling serdoe leave 26 638 24 831 18406 1817
Total non-surrent employee benefits 26 63B 24 83 1 BaE 1947
Total employes benefits 42410 42440 27931 274

AASE 119 contains the calculaton methodology for long senvice leawa Eability. The sciuenal assasament

parformed by the Deparimant of Treasury and Finance has provided a basis for the measurement of long senvice leave,

AASE 118 requires the wse of the yield on long<term Commenwealth Government bonds &s the discount rabe in the

measurameant of the long service leave liability. The yield on kng-lerm Commonwaath Government Doncs has

decressed from D015 (3.0%) 10 P06 (2.0%)L

This decraase In the bond yiakt, which i3 used as the rale 1o discoun! future long Secsios leave cash Mows, resulls inan

incresse in the reporled ong serdce l=ave Tebility,

Thi net financal effect of the changas in the curent fmancial year is an inoreases in e long serdoe lesyve labilly af
SAFECOM 50128 million, Conscldaled §1 974 million and employes benefits sxpense of SAFECOM 50,728 milion,

Consolidated 31,974 millien,

The acluarial assassrient pefarmed by the Depariment of Treasury and Finance loft the salary inflation rate a 4% for
long service lesve lability and 3%ior annual leave and skills, experience and retendlon leave liaollity.
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25  Provisions
Congalidated SAFECOM Entity
2018 2018 206 215
£°000 $'000 £'000 §'000
Current
Provision for workers compensalion 8 T4b i 3 a0
Total current provisions _ 8 Tab 3 ToE 31 N
Mon-curnent
Frowiaion hor workers compensaion 14 063 B oos &0 B
Tatal non-current provigions 14 0E3 9995 40 B4
Tatal provisions 22 815 137 71 a4
Provision mavement
Carrying amount at the beginning of the period 137 13528 94 166
Additienal provision recognised 18241 5186 { Z2) [ BE)
FReductions artsing from paymenis B [ | {5 414) (1) [ 3}
Carrying amount at the and of the pariod 22 15 13 701 Ti o4

SAFECOM has reporied a Fabidity ko raflact unsettied warkars companssfion daims. The workers compensation
provision is based on sn actuardal assessment pardormed by the Office of tha Fubic Secior {a division of 1he Depariment
af the Premier and Cabinet)

PFresumptive workens compensation eoverage for firefighbers for & renge of cancess came inlo affect fram 1 July

2013, The workens compensalion provision as at 30 June 2016 is based on a valuation prapared by an actuany that
asspstes all knowa claims, While Tudhaer firefighlars may ba aeligible to make a claim, a raliable estimate of furher
iablitiss cannot ba presantly mada ko selisfy the conditions for recognition of liabiites under accournting standards. A
contingent liability diecksure has been made st note 29 o the linancial statements. Consequently, there may be a
signilicant incresse in 1ha waorkers compans alion provision m fulune years as furdher claims are eoeved and sssecsad

26 Equity
Consolidated SAFECOM Entlty
2016 2015 2016 2015
5000 §'000 E000 £000
Retalnad samings 231 845 240 288 2782 BTt
Assal revaluation surplus G4 845 g ] - -
Tofal equity 286 & 05 134 2782 5711

The essat revaluston surplus [ used to record incremenis and decrermenis in (he Tair valee of land, buidings and plant
and equispmant to (he extent thal they offsel oné arather, Rel&van] amounls 2re iransherred to retained eamings whean an
assat is derscognised,
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27 Cash flow reconciliation

Consolidatad SAFECOM Entity
2018 2018 2016 2018
000 Sho0d 5'00a 5'000
Reconciliation of cash and cash equivalents at the end of
the repaorting pericd:
Cash and cash aquivalents dizciosed In the Statement of
Financial Posidon 22 TS 25058 o 452 T 453
Hatance as per Statament of Cash Flows 22 05 25058 o4 & 7453
Raconciliation of net cash provided by [ {used in}
operating actlivities to net cost of providing services
Mat cash provided by | [used In) operaling asliviles 26 434 24 250 [ 4TE) {1277
LLess revenues from SA Govemment (240 084} (226 333) {12 897} [11 514)
Add | less non-cash items
Dapratialios and amartsation {20 3500  (1P255) [ 821} { M5
Agpels racaived free of charge 20 - - -
Mt gein [ {loss) from disposal of nor-current sasats {183) {482) - -
Mavements in assets and llabilities
{Decreass) / ncrezase in receivables (1223 952 { 180} | 565
{incraasa) | Gecrasse in payalles (3 897) (1330 619 { 768)
(Increase] | decresse in employes benedits [ 3200 (3 04a0) [ 52} 1279
(Inerease] | decredse in provisons (9114} 228 23 T2
Mat cost of providing services (248 52T} (225 211) (15 B16) (15 047)
28 Unrecognised contractual commitments.
Operating lease commitments
Commitments in reletan b operating leases contracted Tor & he reporming date bul nol recognised &5 liaiilies ane
payable &5 follows:
Consolidated SAFECOM Entity
M6 25 Fanl Fig L]
Foon 000 £0an a0
Wilhin ane yasr 3216 3184 428 411
Later than ome year bul not laler than fve yaas 3416 532 194 545
Laker than five years 52B 107 = =
Total operating lease commitments T 160 3 567 ordr] 1]

Thesa non-cancellasle lasaes ralate o valicls and propeny |ssasa, wilh rental payable manthly, Conlingenl ranlal
prosisions wikhin the lease agreements requine the minimum lease payments (o be increased annueally based on

cansumer price index movement.
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28 Unrecognised contractual commitrments (continuad)
Capital commitrments

Capital expanditure contracted for at the reponing date bul not recognisad & labiilies in e Gnancial neport, ane payahle
as foliows:

Consalidated SAFECOM Entity

2016 015 2016 i1 B

§'000 000 5000 $000
Within one yaar 7Oz 2274 - 125
Later than one yesr oul not labar than five yesars - 1 586 - -
Total capital commitments 7Oz 9850 - 125

These capital cormrmiiments ane for property and wahicles,

Expenditure commitments

Expandiiure conltracted for &l the reparting date bul ned recognised as liabiliies in the financal report, are payabls as

Talhoaws:
Consalidated SAFECOM Entity
e 2015 2ME 2015
a0 5000 Lyl ] 000
Whithin one year 8240 TE23 1327 1030
Laler than gne year but nok later than five years _ 8637 13 T8 2 471 BHE
Tatal expenditure commitments 18877 20 81 3 7o 1 B

Expendilure commilmenss natabe io a range of general goods and services used in operalional areas. These goods and
services are contracted for al reportng date but not Includes &5 lisbiliias in the financial repart,

28  Contingent assets and liabilities
Contingent assets

SAFECOM enlily i nol aware of any contingent assals,
SAFECOM consalidaled

SACFS and SASES has previausly repacted that in 200810, prepaymends ware mads for capltal works projecis of
1 milkan for works that did nol materislize and that recovary of the prepawments had besn sought. Recovery of he
amount i naw na longer poseibda.

Contingent liabilities
SAFECOM entity 5 nof sward of any contingent Esbiliies.
SAFECOM consolifaled

Frasumplive workers compansalion coverags for firefighters for & range of cancens came Inte effect fom 1 July 2013,
Thee workars cormpeansation provision as a1 30 June 2016 recognisas & kabiity foe all known clairs based on a valuation
praperad by an ecluany. Further firefighbars may be eligible o make a claim, however, a reliasble astrmale of tha Fability
refaling 1o those polenial claims cannod be peesently made,

SAFECOM consalidated has severa olher conlingent Fabilies for SACFS in the form of unmsolved litigation. Howevar,
the subceme cannal be rellably fetsrminad ot this stage. In each casae the finarcial expoours e limited 1o.a $10 000
exoEss under insurance arangameanis.
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30  Remuneration of board and committes members

ktembars of boards and commtlees during 2046 wara:

Sowth Australian Fire and Emergency Services
Comméssion Board

Andy Waod

.l.nnllflrg Plaz ®

Chrisiopher Baattie *

Dienvid Placa * {retired 17 July 2015)
Denisa Keenan

Desmat Barry ™

Greg Crossman *

Gregory Maslleion =

Greg Morthoost

Halan Charmers

Malcolm Jeckman *[appainted § July 20158)
bax Adlam

Michasl Morgan

Fieger Flavel

Susan Caracoussis

irgnia Hickay

Wamen Hicks

Saouth Australian Fire and Emergency Services
Commission

Audit and Risk Committos

Agnan Chie *

Andreny Lewson © refired 11 Seplember 2015 )
Ann De Fiaz ® (refired 24 Febneary 2016)

Crawvid Carman * (retired 24 February 2016)
Crarmot Barry * {ratired 24 Februery 2016}
Halen Ghalmars

Foy Thampaan * (reliied 24 Febuary 2016)
Wirginia Hickey

South Australian Metropolitan Fire Service
Disciplinary Committee

Brenidan Wiest *
Chavlas Bailes
Christopher Smith
htichael Vandar-Jeugd *

State Bushfire Coordination Committes

Anm D Piaz

Bruca Hull

Sryan Faky *

Chris Zadinapoulos * [appointed 1 July 2075)
Donald Gibersion

Fiona Durstan *

Franco Criscl ¢

Glenn Banham *

Grafham Gales

Grani Pelion *

Gragory Metlielon *

Gregary Saunder ™

Jacpueline: Frizenchal * [appaintad 1 July 2015)
dames Crocker *

Jayne Babas

Jeffrey Wiseman *

Jabir Mairm *

Juseph Keynas

Justin Cook *

Katherne Stanhay-Murray

Eylie Egan

Maurice Roche

Mark Langham * (appoinbed 1 July 2015)
Mark Sution *

Maomi FHea (appoinbed 1 July 3015)
FPetar While

Scall Thompsen

Slephen Pascale *

Suzarma Mickan

Tirmothy Kelly (appoirted 1 July 2005)
Wayne Thorley

William Molnsosh

William Zacharin * (Eopointed 1 July 2015}
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30 Remuneration of board and committee members (continued)

The number of members whose remuneration received | receivable falls within the following bands:

Consolidated SAFECDN Entity

H1E 2015 2018 2015

5000 §'000 ¥0an 3000
Enil 46 43 15 26
51 - 50004 5 T 1 2
$10 000 - 599 9549 - 1 - 1
B30 000 - $30 5499 3 3 3 3
$30 000 - 538 649 2 1 2 1
Total 56 8 21 33

Remunaratizn of membars refiacts all costs of pedorming board/committes member dulies incleding silling feas,
superannusiion conlrbutions, salary sacsilos banails and ringe benelits and any fiinge benefils fax paid or payable in
respect of those benefils. The lolal remunerstion reseived or receivable by members was SAFECOM Consolidated
$163 100 (2015 $143 400) and SAFECOM 147 100 (2016 5125 300).

*In actordance wilh the Prermier and Cabinets Circular Mumber 016, governmient amployess did nat recedve any
remuneration for boandicommities duties during the financisl year.

Unless piherwise disclosad, iransactions between mambers and SAFECOM are on condilions no more favourable than
thasa thet it i reesonable to expact SAFECOM would have adapled if dealing with the relafed party af arm's length in
the same circumslances,

For the purposes of thiz lable, iravel slowances and olher expansas paid o members have not been included as
remuneralion 2% it is considered 10 be reirmbusement of direct out-of-pockes AEpENEES imcurred hﬁr relevant mamberms.

31 Events after the reporting period

There were no evants efter the regoring periad affecting the inancial slabemenis,
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iz Transactions with 5A Government — Consolidabed

Expenses
Employes benalils axpenss
Supplies and services
Acoommad afion
Aerial support cogts
Auciors remuneration
Communications
Compuling cosls
Consultangy, contractor and legal fees
Consumakias
Energy
Eovernment redio netwark
MSUrANGE pramiuns
Minor plant and equipment
Opermaling lease cosis
Oiparalional costs
Repsrs and malmenance
Sharaed Senvices 384 payments
Travel and {raining
Uniforms and protective clothing
Crher gupanses
Depreclation and amortisation expanse
GErants and subsidies

et loss from disposal of non-curment
assots

Taotal @ xpensss

incoma

Revenues from fess and charges
Fire alarm ablandance lees
Firg salely fees
Firg alarm manitoring fees
Incident cost recovaries
Training and ather recoverias
Salary recovery prior year
Othar recovanies

Granls ard contributions
Cammuomweaith Gowemmani
Privata mdusiny and locsl governmeant
State Govermmeant

INEETESE revanues

Resources recewed free of change

Cbr incomee
Donations
GroupsiBrigedaaiUnita fundraising
Rant recaied
Ingurance recovenes
Mhar

Revenues from 54 Govemment
Revanupes from SA Bovarnman

Total income

Met result

Mote

12
13
14

15

5A Governmant  Mon-58 Gevernment Total
2016 2015 2018 2015 2018 2015
§'000 000 £'000 £0on £000 £'0a0
26 80A 14378 136800 1Z9814 163609 144192
350 320 T4 an 424 410
2 18 B D45 10785 =R IEE 10 BD3
202 189 - - 02 1849
105 106 A T4a 2786 3 psd 2 B8z
a1 B85 2 Bh3 2384 3B 3273
E50 £51 3987 3 85t 4 A7 4 502
213 288 2 TBS 3072 2 B7H 3327
50 a0 1 B4& 1 B3R % R9H 1 BAR
14644 14 792 - - 14 648 14 FH2
659 877 it =15} fpaa] ez
5 1 2 DE3 2342 Z DE3 g b ]
3187 F08 B3 1 186 4 178 4 202
i) ag 1972 2756 2040 2844
2181 1 B57 B 430 ¥ BET 10 581 @324
1 587 1 547 - - 1597 1 54T
a8 ] 3 T25 3773 3813 3 551
1 1 3 Baz 3297 3 BO3 3298
817 5ae 3 BaT 3804 4 314 4380
. 20 350 16 265 20350 18 255
a4 490 2025 2471 3219 2961
209 - 15-1-_ AB2 183 432
52 54 39 185 209 BBE 201 418 2862 340 24D BT
479 805 &y i BE0 2 M6 2385
18 17 435 465 453 432
Fral 248 034 1850 2 35 22085
A 15 458 B33 510 98
B3 43 1148 283 181 328
[z ) ix 45 11 Tar G546
-] i () 13 16 14
- - 5198 4 828 Lk ] 4 E28
- - 13 1% 13 11
244 024 - 244 el)
A6 vy - - 288 B57
= . 20 - 20 -
- - 1 1 1 i
- 21 776 224 776
- 500 45T G608 AaT 1108
116 266 63 ] 174 T4
192 85 431 556 BTa B3
240084 238 333 . = 240084 22G333
242 508 230 245 11 389 11490 253 897 241735
189 854 191 050 (198 257) [189 928] (B 443) 1122

83| Page



South Ausiralian Fire and Emergency Services Commission
Notes to and forming part of the financial statements

for e year ended 20 June 2076

32 Transactions with SA Gevernment - Consclidated {continued}

Financlal assats
Reoeivables
ey
Less: allwanca for doubdul debts
Accruad revVenUes
E5T input 8% recovarshie
Other financial assals
Total financlal assets

Financial lakilites
Paryables
Credilors
ACCUSE BXans s
Paid parental leave scheme pavable
Employment on-cosls
Tedal financial liabi|Hies

Mote

23

Transaclions with 3A Government - SAFECDM

Expenses
Ernployes benelils exqpenss
Supplies and sarvices
Accommodalion
fuditor's remuneralion
Commuaicaliong
Computing costs
Consultancy, conlraclor and legal fees
Consumables
Energy
InsUranca premiume
Monor plant and eguipman
Cperating |lsase cosls
Oparaonsl cosls
Repairs and malmananca
Sharsd Services 3A paymenis
Trawal and training
Othar axpenses
Ceprecation end amorlsalion expanss
ramls and subsidies
Total expenses

Mote

g

BA Govarnmant  Non-54 Government Total
16 18 016 215 e 2018
£'000 §'000 £000 §"000 £'000 £'000
1684 a52 1367 3248 1 561 4188
- - [ 102) {am {102y { 500
k]| 44 25 T8 5§ 122
21T 2475 2171 2 435
- 7 657 7 548 2 657 2 548
725 506G G118 8 247 6343 o 243
1288 a2 L5619 3438 G 908 4 350
2 165 1 558 =3 2 51 2 858 4 (a8
= - 3 ] 3 &
2568 2 TED 3290 2 GG G 245 5416
& 409 5320 9605 B 541 16014 13 BE1
SA Covemment Man-3A Govermment Tadal
2016 218 2016 2015 2016 2018
$'a00 $o00 $o00 §0on £000 $'000
a0z aa 7EIT e 8008 7 040
i - - - 1
17 102 - - 17 102
a7 440 1904 1003 194 1 049
1658 178 651 FRE] 820 g2z
29 361 G664 3] a8k 1 G20
W2 13 35 a7 48 &1
g i 2 9 a
a 7 - - g 7
. . 1 2 1 2
411 4B 5 T 416 553
. 1 \C 12 14 i3
74 1] i3 142 ] 232
1887 1 546 - - 1 547 1 846
5 1 134 e 1349 209
B & TEh 877 73 a2
- . B Ti6 B 715
20 79 21049 1 639 3029 2 418
4 056 1025 4652 13543 qET0E 47 468
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32 Transactions with 5A Government — SAFECOM (continued)

Income

Ravenuss from tees and changes
Salary recovery prior year
Dihar recoveries

Grants and contrisutions
Commomvaasith Govemment

Irberes] revenues

Cithar income
Crher

Revenues from SA Goverrimant
Fayanaas from S8 Govemment

Total income

Met result

Financial asspis
Receivables

Racavshlas

Agcrioed rovenuss

GET inpul tax recoverabla
Tatal linancial assets
Financial liabilities
Payabias

Creditars

ACCried expenses

Ernploy ment on-cosis
Tetal financial liabilites

Note

0

|

12
14

15

17

23

SA Government  Hon-5A Governmant Total

2016 2015 2016 2015 2016 2015
§'000 §000 §'000 §'000 000 £'000
ET9 a35 1 679 G35

0 - - 29
Z DEa 1614 g ile] 1614
3 180 - 53 180
&1 43 o 43 a1
12 897 1514 - 12 B&7 11 514
13 E58 12 41K 213 1535 15 7849 13 B35
3§03 8475 (12 531) (1Zoos)  (2Ei9) (3 533)
29 9 122 29 181
8 12 - 1 B 13
- - 405 435 405 435
a4 k! 405 558 439 23
83 364 a3z 04 545 q73
275 SBT 208 204 483 B3
172 167 173 153 35 320
510 11¥38 a13 1661 1423 2 184
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33  Budgetary reporting and explanations of major varlances between budget and actual amounts

The follwing and brief exalanations of vafances beheen onginal budgel and aclual amounts. Explanabions are provided
for variancas whera iha varianca axcaads tha greater of 10% of the criginal budgseted amount and 5% of the original
budpeded total expensas.

SAFECOM
Original Entity
Budgat * Actual  Varanca
2016 216 X186

Staternent of Comprahensive Income Mobe 0on $000 £000
Expenses
Empleyes banafiis 1] & 605 &ao8 1 404
Supplies and services (bl 11 800 6 828 {£911)
Depreciation and ararligation 267 841 [ 28)
Grants and subsidlies ~3i@0 3 020 (181}
Total Expenses 22 AR 15 708 {3 754)
I
Fees and chergeas o4 TOE 104
Grants and contributions fch 4175 2 0B8 {2 oaa)
Inferest 4 53 29
Orher 134 43 (a1
Total Income 4 938 2 B52 (2 045)
Met cost of providing services 17 824 15 816 {1 7o8)
Revenues from | (payments to) 5A Government
Rervanuas from 54 Govemment (d] 14 306 12 3ey {1502)
Met Revenuas from [ (payments te} SA Government 14 354 12 887 {1502)
Met result {3 125) {2819 206
Total comprehensive result {3 125) (2 819) 208

" The budgat procass s nol sublect to audi, Budgel informalion refers [o the amounts presenied io Padiament in fhe
origingl buckpal Tnancial statermenls in respect of the reparling period (2071516 Budget Paper 4), These anginal budget
amaunts have been presented and classified on a basis that Is consistant with lne [lems in e financial statemeands.
Horeeear, these amounts have not been adjusted 1o rellect revised budgals.

{a} Employes benafitz was higher than the original budget primarily due to contract and grant furded posilions,

{6} The orginal supplies and sanicas budgat incduded tudget initisives refating to fha Emergency Services
Organisatons which were subsequendly transfened fo the respective agencies during (he financal year,

{c) Tha eriginal budgat for granis and conribulions income was subsequenily updated for the aciual funding under The
2M3-15 Wational Farinership Agreement on Matural Disasier Reslionce,

{d}  Revenuas fram SA Governmenl were lower than the onginal budget mainty due to tha transfer of budget iniiative
lunding Lo the Emangency Sérvices Qrganssations. This was parlly offset by an unbwdgeted cash injection from the
Deparment of Treasury and Financa.
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South Australian Fire and Emergency Services Commission
MHotes to and forming part of the financial statements
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33 Budgetary reporting and explanations of major variances between budget and actual
amounts (continued)

Original
Burdgat ' Actupl  Varjanee
26 HE 2016
Minge =000n L 1i]i] $000

Investing Expanditura Summarny
Tolal existing projects - 278 279
Talal anrdal programs - i i
Todal investing expenditurs - 341 341

! The budget process is not subjest to audit Budgal informalien refers b fhe amounts presented to Parliameand in tha
afgifal budped inancal statements in respect of the reporling pericd (2015-18 Budget Paper £), Thasa amounts have
rod been adjusied o reflect revisad budgets.

34  Financial risk managementfinancial instrumants
.1 Fimansial risk managemont

Risk managament & managed by SAFECOM comorate serdoes seslion and depardmanial risk management palizies ane
in scoordance wilh the Risk Managemani Palicy Ststement ssued by the Premier and Treaswrer and fhe principles
eslablished in the Australian Standard Rizk Mansgemen! Principlas and Guidednes,

SAFECDOM b= exposed to financial risk - bquidity rigk, credit fisk and madket f5k. Thare have baan no changes In risk
sxposune sinca the last reporting pemod.

Jd.2 Categorisation of financial Instruments

Details of the significand dccounting policies and methods edopied includng ihe criteria Tar recognilion, the basis of
measurement, and the basis on which Income and expensas are recagnised with respact o esch class of financisl
aszal, fnancial kabilty and equity Instrument are dsslosed in nole 2,

Fefer nole 34,3 for the carrying amounss of each of {he follawing calegaries of fimancial assets and liabilites: Hald-o-
maluriy invesiments; recatvablas end payables meassured al cost,

SAFECOM does not recognize any fnencial assets of Tnancial liabilties at fair value, but does disclose felrvalus n he
notes. All of the rasulting fair value eslimaies are induded in level 2 as all significant inputs required ane cbsarvalie,

= The camying value less Impaiment provisions of receivables and payables is 8 reasonable approximetion of their fair
valuas dua o the shon-term nature of these (refer notes 2,17 and 23).

*  Held-to-malurity invesiments are inilially recognised a1 fair value, then subsequently held at amonized cosl. Ths ja
the most representative of fair valus in the sicumsianess {refer noles 2 and 18}

a3 Ligqulidity risk

Liquidity risk arigas from the possibiity thal SAFECOM is unable o meat is financial obligetions 2 they fall due.
SAFECOM ls fundad principally frarn Ihe Fund, SAFECOM works with tha Fund to delanrine the cash lows assosizied
with 25 gavernment agproved program of werk 1o ansure funding meels the expecied cash flows,

SAFECOM setihes undispuled accaunis within 30 days from the dabe of the imoice or defs he [nveios &5 first recsived,
It Ihe event of a dispuie, paymeni is made 30 days from resclulion.

SAFECONM: expozure b liquidity risk is insignificant basad on pas! expedenas and aurrant assessment of risk,

Thie carrying smaunt recorded in table 38,3 reprasant SAFECOM's maximium axposure.
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34

Finanelal risk managementifinancial instruments (continued)

The folleining table discleses the carrying amoun of each catagoery of fimancial instrumant hald by SAFECOM including
tha contraciual maturity analysis for financial assats. and liabilties (e, Bquigity rsk).

Cash flows raglised from financial assets reflest managamant's expectation 58 to the tming of realisation. Actual liming
may differ fram that disclosed. The timing of cash flows sresented in the table to setlle nancial iabiites refllacks the

eariesl conlractual sefllement dakes.

Table 34.3 Categorisation and maturity snalysis of financial assete and liabilities
Category of financial Notes 216 Confractual
asset and financial 2018 Corrtractual Maturities SAFECOM
Hablity Maturitles Consolidated Emity
2018 2016
Carrying Carrying
amount More than | amount | Maore than
fair value Current 5 years fairvalua <1 ynar & years
000 L1000 £'000 5'000 5000 £000
Financial assets
Cash and cash eguivalents 16 22 TS 22 705 - i 4o 4 492 =
Recaivables M 17 1 436 1 486 - 3 34 -
Other financial assals 18 2 85T 2 657 - - |
Total fimancial assets 26 845 26 B4E| - 4 535 4 526
Financial liabilities
Payablps®" | 9132 0126 G 55 055 -
Total financial liabilities 8133 4156 [} 8955 955
Category of finansial Mivbers 2015 Contractual
asset and financial 2015 Contractual Maturities SAFECOM
lability Maturifies Consalidated Entity
2015 2015
Carrying Carrying
armount | Maore than | amount | More than
| falr value | Current 5 yoars fair value | =9 year 5 years |
' 5000 5000 §'000 §'000 $'000 5'000
Financlal assais
Cash amd cash aguivalents 16 25 058 25 058 - 7453 T 453
Fativables ™ 7 4 23 4 291 - 181 181
Cither fingncial agoals 18 2 BdA L 2 548 - - -
Todal financisl assols 31 837 3 87 - T 644 T 644
Financial liabilifies
|Payables ™ 23 B 254 8228 5 iRl 1 T
(Tedal financial liabilifies 8252 8248 ] 161 1761
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a4 Financial risk managementfinancial instruments (continued)

! Feceivable and paysble amounts discossd here exclude amounts relefing to stalulory receivables and payables (e.g.
Commanweaallh, Stabe and Local Government laxes, Tees and charges; Audilar-Gensrals Depariment audil lees), In
gowemmiznt, certain rights to recelve ar pay cash may not be contracieal and therefore in these stuations, the
mequirements will not apply. Whana Aghis or obligations hawve thelr sourcs in legislalion such Bs lavies, tex and
aulvalenis ab they would be excluded from the disclosure. The slenderd defines contract &5 enforcaable by law. AL
amounts recorded & caried al coal,

? Receivables amount disclosed hare excludes prepaymentz. Prepayments are oresanted in note 17 25 rade and olher
receivalies in accardance wilh paragraph TA(b) of AASE 101, However, prapayments ane nol linancle assels as defined
in AASE 132 as the fulkre ecoromic benefit of these assels & the receipt of geods and serdces rathar than the Aght to
mezevie cash or another inanclal asset.

344 Cradit risk

Crodit risk arises whan there is the possibility of SAFECOM's debiors defauling on their contractual obfgations resulting
in financial loss o the depariment, SAFECOM measures cradit sk on & fair walue bas's and monkors risk on 8 ragular
baaia.

SAFECOM has minimal concantration of credit fek, SAFECOM has pollcles and procedures in place 10 ensure thet
tranaachions ascur with cuslomers with appropriste credil liglory. SAFECOM does nol angage in high rak hedging for ils
fnancial sssets, Mo colateral i beld a5 seourily and no credil enhancamenls relale bo financial ssseds held by
SAFECOM,

HAligveancas for impairmant of financial assels am calculated on past experience and cumend and eapeoted changas in
crexdid raling. Odher than receivables, there is no evidence fo indicate fhat financia! assels are impaired. Refer nofe 17 for
information on the allowance for Impairment in retation to recahvables.

The: carrying amownt of financal assats as detailad in note 34.3 reprasents SAFECCMs meximum exposuns to cradit
risk.
Table 34.4 Ageing analysis of financial assats

The Tallowing table discioses (ha ageing of inandal agsels thal ane pas! dise but not impaired and inpained firancial
sssals past dus.

Consalidated SAFECOM Entity
! Cumant Cvardus | Overdus | Overdus Ovardus | Ovardue | Dwerdus
Nt for for for Currant for for for
ovardus = M 30-E0 = B0 HNot < 30 A=A = g0
days days days | Total |cverdus| days days days | Total

2016 £'9a0 S'000 §'000 §'000 | §'000 | $'000 £000 £°000 £'000 | S'000
ot sied |
Ragevabios " 47| B37 35 zaal 4 3m4 a4 . - - 24
Other financial
assels 2 B5T - - -| & BT - - - - -
Inpaired
Rescasvabias . . - 103 102 - - - - y
2015
Mot impaired
Feceivabies " 3950 118 34 1z 4241 1% - - -
Clher frarnial |
ASEES 2 5448 - = = 544 E = . - -
innipaired
Receivables " - - - 50| 50 - - - . -
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South Australian Fire and Emergency Services Commission
Notes to and forming part of the financial staternents

far the year anded 30 Juneg 2016

34 Fimancial risk management/financial instruments |conlinued)

" The receivable amounis dsclosed hore sxclude amounts relating to stasutary raceivables (amounts owing from
Government faxes), They are carriad at cost

4.5 Market risk

SAFECOM has non-injerest bearing assats (cash on hand and racaivables) and lisbilties (peyables) and inleres Beaning
assets (cash &b bank and investmants | SAFECOM's exposure to markel rizk and cash flow inlerest sk iz miniemal.
There |s minimal exposure to foreign currency or other price reke.

SAFECOM doas nol trade [n foreign currency, enter imo transaclions for speculative purpases, por for hadging,
SAFECOM does nol undertake ary hisdging i relalion 1o inlarest or foneipn cwmency risk and manages is risk as par the
Governmen's risk managemen sirylegy aiicutaled n T 23 Manapemen of Foreign Currancy Exposurss,

Sensitivity disclosure analysis

A sergilivily anslyais hes nol besn underlaken far the interes) sate nsk of SAFECGOM as it has bean determined thal tha
possible bnpact on pealit @nd loss or o2l equity from fluctuations in interest rates |s immatenal

35  Trust funds

GConsolidaied SAFEGOM Entity

28 2015 26 2018

000 2000 §'boa £ 000
Cash & bank 350 A3F - -
Tatal trust funds 350 aar . -

The irust funds represent funds held by the Awstralian Counctl of State Emergency Serdces. The funds will be ulilissd 1o
meet epenses inourred by each of the State Emergency Servicas Headguartars in Sustialia, SASES will adminisier
thizse funds until they ara fully expended. In 2015-16, lofal incame earmed by (he Council was 30,058 and expenses
incurred tofalied $0.000m,
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Community Emergency Services Fund
Statement of Administerad Comprehensive Income
for the vear ended 30 June 2016

Administered expenses

Contributions to & Govemment administrative unils
Grants and subsidiss

Other

Total administered expenses

Administered Income
Levy sourceas

Faees and thﬂ"glii

Interast

Total sdminisiered income

Het rasult

Tatal comprebensive result

Nobte

Al
Ad
AS

AG
AT
ABE

2rE 2015
s'000 s'0on
264 477 250 407
2674 2237
9758 8 769
276 405 261 413
277 976 263 342
447 438

1 308 1 504
273725 265 374
3 316 3 961

3 316 3 961

The net result and total comprehensive result are atiribulable 1o the SA Governrment as owner

The above stalemant should be read in conjunclion wish the accompanying noses
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Community Emergency Services Fund
Statement of Administered Financial Position

as at 30 June 2076

Administered currant assate
Cash and cash aquivalants
Racewvables

Total current azsois

Acdministered current labilities
Payahlas
Total current Habilities

Mei assels
Administerad equity

Relained samings
Total sguity

216 2015

Mcitn £000 £'000
AQ 34 518 B AT
A10 1625 2 260
35 143 BB

A1 25 2TH 1282
25 278 1282

10 BGS T 544

£12 10 BES i 649
10 BES T 548

The total administered equity is attributable to the 5A Government a8 owner

Unrecognimed contrackial commitrmants

Contingent assals and liabiibes

A4
A8

Thi abewe slalement should be read in conjunction with the accompanying notes:
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Community Emergency Services Fund
Statement of Administered Changes in Equity
for the year ended 30 June 2078

Retained
Eamings Total
Hate £000 $'oan
Balanca at 30 June 204 3 688 3588
Mat rosul for 2074-15 3 964 3 HE1
Total comprehensive result for 2014-15 3 961 3861
Balance at 30 June 2015 A2 T 548 -
Met result for 2015-16 . 3318 1316
Total comprehansive rasult for 2015-16 1316 3 316
Balance at 30 June 2016 A2 10 BG5S 10 BES

All changes in equity are attributable to the 5A Government as cwner

The abawe slalemend should be read in conjunclion with the accompanying notas
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Community Emergency Services Fund
Staterment of Administered Cash Flows
for the year ended 30 June 2016

Cash flows from operating activities Miota

Cash outhows

Paymnands o 54 Gowernment administrative unils
Paymanis of granss and subsiias

Cther paymenls

Cash used in oparations

Cash inflaws

Receipts from levy sources

Feees and charjes

Inlarest rectived

Cash generated from oparations

Het cash provided by [ {used in) operating activities A1l

Hel increase [ ([decrease) in cash and cash equivalents
Cash and cash equivelents &l the Baginning of the reaaring pesiod

Cash and cash eguivalanis at the end of the reporting period

T above siEtement should be read in conjunciion with the accomganying nobes

A g

2016 2015
£000 £'000
{240 513 [274 552)
(2 712) (2 ana)
(3 182) (8 908}
(252 413) (285 A43)
27TE 622 264 055
444 435
1204 1 601
280 380 285 001
27 047 {18 852)
ET 4t {18 852)

& 571 26 423

34 518 G571
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Community Emergency Services Fund

Motes to and ferming part of the administered statements

For the year ended 30 June 2016

A Establishment, objectives and funding arrangements

Estahlishment

Tha Community Emergency Services Fund (GESF) (s established purssan te the Emergency Senvices Funding Ac! 1568

{Ehe Auwt).
Objactives

CESF [s the primery source of funding for the S1ale Government's Key emengency SEndess agancies thi 56

Metropoliten Fire Service, 3A Counlry Fire Senvice, 38 Slale Emergency Serdce and 3A Fire and Emergency Semvices
Commission. CESF also prowides funding fo eihar State Govemment agendes and Mon-Govemmeant Organisetions for
tna provision of emergency sarvices and s related aclivities, and colaction and adminstralion costs, &= allowed under

seciion 28(4) the Act

Funding arrangements

Under section 28(3) the Adt, funds collacted Brrough the Emergency Sarvices Lewvy (liked and mobile properny) far bobh
privata and Govemmant praperty owners, Govemnmen! conlribulions for concessions and remissions 10 property owners
and interesl earne] on cash balances are paid into CESF, Tha administration, colaction and palicy-satting of the

Emergency Service Levy falls within the podiolo responsitdiies of the Treesurer.

Al Summary of significant accounting policles

In general, CESF adopis the accounting policies of SAFECOM, as detailed in Mote 2 of SAFECOM's Snancial

Simements, Deviations from these pelces ana as fobiows:

Payments to 5A Governmend adminisiratve units:

All payments {0 A Governmend administrative unlis ane only recognisad upon cedalnty of payment. Recognition of
aocrual paymens, based wpon budgeted clalms or requesied payments are nol recogrigsd unil aparoved and payment

&= cartalm,

A3 Contributions to 5A Gavernment administrative units

Sputh Australian Fire and Emergency Serdces Commission
South Australian Siate Emargency Sanice

Seuith Australian Counldry Fire Sendce

Sk Auskralian Metropolitan Fire Service

South Australian Police

South Australian Police - Govammen| radio nebwark
Allorney-Benerals Depadment - State Rascue Helicopier Sarvice
Saouks Alsbralian Ambulance Service

South Australian Ambulance Sarvies - Sovammant rado mabaark
Depadmen of Ervironmenl, Wiler and Malural Resources

Tetal contributions e 5A Gevernment administrative units

2018 2015
£000 $000
10786 i1 487
16 280 14794
T4 389 74279
136 443 123 845
20 563 200E1
04 57
654 €38
1104 109
214 209
3321 3330
264 477 250 407
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Community Emergency Services Fund
MNotes to and forming part of the administered statemeants
For the year andad 30 Juna 2016

Ad Grants and subsidies

Surf Lile Saving Sauth Austraka
oluniear Marine Rescus
Shark Beach Patrol

Total grants and subsidies

AS Other expenses

Favenee 54 - collection costs

Daparimen! of Planning, Transpor and Infrastruchura - collection costs
Fixed progery refunds

A dminisirafion costs

Total other expenses

AB Revenues from levy sources

Fimad progarly coleslions

Fiaed property remissions

fodile collections

Moille remissions

Covernmen! concessions

Total revenues from levy sources

AT Revenues from fees and charges

Cefilicale sghas and from albher enlilies within ha 54 Govemmant
Total revenua from fees and charges

A8 Interast revenues

Inleres on deposil accaurds - fram antities within the SA Govarmment
Total inbarest ravenues

2016 2015
000 §000
1202 383
1158 886

314 368
2674 2237
2016 2015
s'000 000
6 342 G187
1023 998
1287 395

806 582
B 258 B TES
2018 2015
000 000

168 281 181 494

26434 19855
42 639 41 4567
3123 EY. L]
6 448 6 558

277 975 263 342
2018 F L
§000 $000

442 438

a42 438
2016 2ME
000 $000
1308 1584
1308 1584
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Community Emergency Services Fund
Notes to and forming part of the administered staterments
Far the year anded 30 Jung 2016

Ag Cash and cash equivalents

2018 20158
¥oon 000
Cieposits with the Treasurer 34518 & 571
Total cash and cash equivalents 34 518 6571

Interest Rate Risk

Deposits with the Treasurer eam & floating point intarest rate based on dally bank depaosit rates. The carmying amount of
oEsh and cash equivalenis approsimates (8 valle,

A0 Receivables

2016 2015
5000 F00g
Current
Recelveblas from entifies wilhin lhe S& Govemmen| 1625 __BZE0_
Total cash and cash eguivalanis 1625 2 260

All receivable amounls discosed abowe are expected fo be recovered within 12 months afler reposting date,
Invtarast rate and eredit ek

Racevablas ane raised for all goods and services provided for which payment has pol been rectswsd . Receivables am
rfnally sefllod within 30 days. Rectcvables, prepaymants and sceruad revanias ana non-intenast bearing, Othar than
a5 recognisad in the allowance for doubiful debts, it is not enticpated counterpanies will fail to dischargs thelr
obigations. The carrying amount of racaivables approximales nel teir value dee o baing receivable on demand. There is
iy poneanlralion of aredl rsk.

Maturity analysis of recelvables and eategorisation of financial instruments and risk exposure information

Reder to Mote A8

A1 Payables

2018 2015
$000 000
Current
Accnued expenses 21 267 B52
Cradilons 4011 &30
Total current payakbles 25 278 1 2B2

Inferest rate and credit risk

Credilars and socruhls ard réded for all amounts billed bué unpaid. Sundry credilors are normally setted within 30 da'rs.
All payablas are non-inlerast baaring. The camying amourt of payables represents fair value due o amounls being
sayable an demeand.

Maturity analysis of receivables and categorisation of financial staterments and risk sxposure information
Rafar o Mota A8
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Community Emergency Services Fund
Notes fo and forming part of the administerad statements
For the year anded 30 Juna 2018

A2 Administerad Equily

Acourileted surplus
Total equity

A13  Cash flow reconciliation

Reconcillation of cash and cash egquivalents at the end of the reporting period:

Cash end cash equiveents disclosed n lhe Statement of Adminisiered Financal
Foaition
Salance a5 per the Siatement of Adminisiered Cesh Flows

Reconcillatien of net cash provided by | (used in) operating activities to net
cost of previding services
Mal cash provided y{used in) operating acivities

Movements in assels and liabilities
(Diecrease) in receivalies
(Inereass) | decrease in payables
Het cost of providing services

A 14 Unrecognised contractual commitments

CESF has no unrecsgniaed confresiual commilments al reporling date,

A15  Contingent assets and liabilities
CESF is not aware of any contingent essets or contingent liabilites.

A16  Events after the reporting period

Thiera wera no evenls sfer e repading peniod affecting the financial stalements,

H16 2015
000 $'000
10 885 T 848
10 BES T 548
2018 2015
$oo0 5000
34 518 6 571
34518 B 571
27 94T (18 852)
[ 535) {1817
(&3 SaE) 24 430
3316 2 961
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Community Emergency Services Fund
Notes to and forming part of the administered statements
For the year ended 30 Jure 2016

A 17 Budgetary reporting and explanations of major variances between budget and actual
Amounts

Tha faliowing are brief ectplanations of variancas betwsan angingl budgsat and setusl amaunts.

Explanations are provided for varances whara vanance escasds the graster of 10% of the original bwdgeted smount sand
5% of the ariginal budgeted inial expansas.

Crrigginal
Budget’ fctual
2016 216 Variance
§'o00 £'000 £'000
Statemant of Comprehansive Income Mol
Expanses
Confribulions Lo 5A Governmenl adminislralive units 263 B2E 264 477 G651
Granls and subsides 5817 2674 (3 143)
Cihar o 8571 9258 EET
Taotal administered expenses 2TR 214 TG 405 {1,808} .
Inzarme
Levy sourcas 283 816 277 975 {5841}
Fees and charges 421 442 21
Initareat 1600 1308 {158
Total administered incoma 285 T3IT 278 T25 {6,012)
el regult T 523 336G {4 207)
Tetal comprehensive result T 523 3 {4 207)

" The budget process (s not subject 1o awdit. Budget Information rafers bo the Bmounts gresenlad Lo Parkament in the
ariginal budgel financial slalements in respect of the reporing perod (201516 Budget Paper 4), These aniginal budget
araunis have been presenied and cassified on @ basis that s consistent with ine lems in the financlal stiatamants.
However, these amounts have not bean adusted o raflact revised budgats.

There were no varances whare Lhe varlance excaeds the greaber of 10% of the ariging! budgel amounl and 5% of
ariginal budgetad toial expanses.

A1B  Financial risk managementfinancial instruments
A 181 Financial risk management

Rigk maragement is managed by SAFECOM corporale services secfion and lhe depardmaenial risk management policies
are In secordancs with the Risk Masagemanl Palisy Stalesren! igsued by the Premier and Transurer and the principles
eaiablished in e Ausirafan Standard Rigk Vansgamont Principies and Guidelnes,

CEEF is exposed to fnandial risk - liguidsy risk, credd sk and marked risk. Thare have bean no changas in sk
exposure since ihe 85t reporiing period.

A 152 Calegorisation of financial instruments

Cralails of the significard acesunting policies and methods adoptad including the criteria for racognitiza, the besis of
mazsurament, and the basis on which income and espanses are recopnised wilh raapes! bo each glass of linansial assal,
fimancizl labbity and equity instrumeni are disciased in nofe A Z
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Community Emergency Services Fund
MNotes to and forming part of the administered statements
For the year andad 30 Juna 2016

A 18.2 Categorisation of financial instrurments |continued)

Refer nata 18.3 for the eerylng amounts of sach of the lollawing calegodies of financial assels and liabililies: receivables
and peyables hald 81 cosl,

CESF does nivt recogniss any financial assels or fmaneisl abililies al faif value, bul does disclose fair value in the notes,
All of the resultng fair value estmates are inchided in level 2 as all sigrificant inputs required are obsereable,

*  The sarry vaue less impairnant provisions of receivables and payables is a reasonable approvimation of their fair
values due lo the shor-lerm nabune of these (refer Notes A& 2, A 10 and A 11),

A 183 Liguidity risk

CESF = fundad principaly from Emangency Sorvices Lavy conlfibulions, govammenl concessions and remisions, and
interest The payments fram CESF are approved by the Economic and Financs Cammittes, pursusnt to the Act. and
andarsad by the Monisier for Emangency Sendcas, CESF is an Admiristerad itam and cash flows assadiated with =
approvad paymants and budgeled recelpls, &5 set by the Depsriment of Tressury and Finance, ere done to ensure
funding f= provided through the S& Goverrment budgelery processes o meel the expected cash Mows.

CESF's exposure 1o liquidity rigk is insigreficant besed on past experence and current assessment of sk

The carying amount recordad In tabde A 183 represents CESF's maximum exposune. The lable disclbses the carmying
amoun: of each cabegory of financial instrument held by CESF including the conlraciual maiwity analysis for financial
assats and Sabilities (e, liquidity risk), Cash Aows realised from Snancial assets reflect managemen?s sxpeciation as o
the Eming of realisation. Actual timing may diffar from that disclosed, The Sming of cesh flows presents in the 1able o
seflle financial iabi#ies reflacts tha earliest contractual sattlement dales.

Table 18.3 Categorisation and rmaturity analysis of financial assets and liabilities

2016 206 Contractual maturities
Camrying
c"““::r:::'::;’“ M| Notes | amountfalr Within 1 More than
valua Current year | 1-5 years 5 years
5'000 §00 000 000 $'000
Financial assats
Cash ard cash aguivalenls a8 34 518 34518 - - -
Receivablas! I A0 1825 1625 - . .
Total financial assets 36 143 36 143 - - -
Financial iabilities
Payables!"! At 26 270 25 278 - : =
Tatal financial liabilities 25 278 25278 - . -
2015 20115 Contractwal maturities
Carying
c“’“’:if;’lﬁlxm "4 | Notes | amountfalr Within 1 Mare than
walue Current year | 1-5 years 5 years
5000 00 000 §'000 5'004
Financial asasts
Cash dnd cash equivalents A & AN G571 - - -
Receivables! ™ A0 2 260 2 260 - - -
Tatal financial assets B 831 8831 - - .
Financial liabiliies
Payablec"’ Al 1262 1 267 - . -
Total financlal liabilities 1262 1282 - - .

! Rpeaiveinle and payable armaunls disclased here exclude amaunts reliling 1o stalifory reseivables and peyables (8.0,
Commenvwoakh, State and Local Govarnmment taxes, faes and charges; Auditor-Ganarals Depariman: audit fees).
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A1B.3 Liguidity risk  (continued)

In povernmen, cenan rights to receive of pay cash may nol be conlrachual and therelore in these silualions, the
raquiramants ‘wil nat apply, ‘Whara rights or obligatans have thair source in kgislation such as levies, tax and

afjuivabants e (hey wauld be excluded from the disdosura, The standard dafines condract a5 anforceable by law. AN
amounis recorded are camed at cost (not materally differand from amortisad cost)

! Racalvables amourt discinsed hars excludes prapayments. Prepayments sre presaned in 4 10 35 trade and olher
receivables in accordance with paragraph TH(b) of AASE 101, Howeves, prepaymenis are nat finencial esseis &
defingd in AASH 132 &3 the fulure aconamic Daned of e as5e i the receipt of poods and Senices rather than e
right bo receive cash ar anofher fnanaial asset,

A 184 Credit risk

Credd risk eriges when hare s the possiblity of CESFs deblors defaaling an thedr contractual obigalions resulting in
financial koss to CESF, CESF muasures credit risk on a fair value basis and moniors risk on a regular basis.

CESF has minimal conceniration of credit risk, CESF has policies and procedures n place o enswne thatl irensactions
pour with cuslomers with appropriate cradit history, CESF does not engege in high fsk hedging for &8 financiel assels.
Wo colleteral is held ag security and no credt enhancemants nelala ke inancial assels held by CESF.

Alawances for impalmeant of finandal aseats ere calculated on past experance and currenl and expected changeas in
cliend cradi reling. Al rapoing dale, thare is no evidencs o indicale thal any of the inandal assels are impanad,

The carrying amount of financial assels as delailed in Mote A 183 represeals CESFS miaimum sxposure fo credil risk.
Table A 18.4 Agelng analysis of financial asasts

The Tolkeeing table dedoses the sgalng of inencial asseats thal are pest due but mel impaired and impaired fnancial
asgals.

Past due but not impaired -

Mot past due Overdue for Qwerdue far Impaired
and mot less than 30 Crverdue for more than G0 financial
irmpalred days 30-60 days days aaaals
000 $ooo 500D $h000 5'000

2016 ’
Feacaivabies 1625 - . -] .

2018

Facaivabias™ 2 260 - - - -

" Recalvetle amounts declosed here exclude amounts relating 1o stalulory receivables (amounis cwing 10 govenment),
They are carried 2l cosl.

A 185 Market Risk

CESF hes non-interest bearing axsels (receivanlas ) and fabitlies (payables) and inlerss! bearing asssis (cash al bark
and invesiments). CESF'S exposure o madoat risk and cash fow intarest ek is minima’, There i minmal exposwe o
fomaign camency or ather price ks,

CESF does nod frace In faraign cumancy, enter into transactions for spaculative purposes, nor for kedging. CESF does
not underiake any hedging in refation 1o interest or foreign currency risk and manages is ek gs per the Government’s
risk menagemeant stretegy amiculated in T 23 Managenman! of Foraign Cirancy Exposivas,

Sansitivity disclosure analysis

A sansiivity analysis hes not been underaken for the intarsel rale risk of CESF as il has been datarmined thal the
poeasible wmpact on profil and loss or total equily from flecludtions in inberest rates s immaladal,
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A9 Remuneration of board and committee members

CESF doas not hava any board or commifies mambeans.
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Appendix 2

SAFECOM Workforce Statistics

Employee Numbers, Gender and Status

Employee Numbers

Total Number of

Consolidated

SAFECOM Entity

Employees

Persons 1427 72

FTEs 1215 70

Employee Gender
Consolidated SAFECOM Entity
% Persons % FTEs % Persons % FTEs

Male 87.04% 86.83% 38.89% 40.00%
Female 12.96% 13.25% 61.11% 60.00%

Employee Turnover

Consolidated

Number of Persons During the 2014-15

SAFECOM Entity
Financial Year

Separated from the agency
Recruited to the agency

104 13
129 12

Employee Leave without Pay

Number of Persons at 30 June 2015 Consolidated SAFECOM Entity
On leave without pay 13 1

Executives

Executives by Gender, Classification and Status

Consolidated

Term
Ongoing Term Tenured Untenured Other (Casual) Total
Classification  Male Female Male Female Male Female Male Female %  Female
EXECOA 0 0 0 0 2 1 0 0 2| 222 1| 125
EXECOB 0 0 0 0 3 0 0 0 31| 375 0 0
EXECOC 0 0 0 0 2 0 0 0 2| 222 0 0
EXECOD 0 0 0 0 1 0 0 0 1| 125 0 0
TOTAL 0 0 0 0 8 1 0 0 9| 944 1| 125
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SAFECOM Entity

Term
Ongoing Term Tenured Untenured Other (Casual) Total
Classification |ale Female Male Female Male Female Male Female Male % Female %
EXECOD 0 0 0 0 1 0 0 0 1| 100 0 0
TOTAL 0 0 0 0 1 0 0 0 1| 100 0 0

Leave Management

Average Days Leave Per Full-Time Equivalent Employee

Consolidated

SAFECOM Entity

Leave Type 2012-13 2013-14 2014-15 2015-16 2012-13 2013-14 2014-15 2015-16
Sick Leave 11.4 11.6 11.5 11.5 8.1 9.5 6.5 6.7
Family Carer’s Leave 0.6 0.8 0.7 1.0 1.3 1.6 1.0 1.2
Miscellaneous

Special Leave 0.6 0.7 0.9 0.2 0.5 0.2 0.4 0.4
TOTAL 12.6 13.1 13.1 13.1 9.9 11.3 7.9 8.3

Workforce Diversity

Consolidated

Number of Employees by Age Bracket by Gender

SAFECOM Entity

2014

Age % of % of Workforce
Bracket Male Female Total Total Male Female Total Total Benchmark *
15-19 2 0 2 0.14% 0 0 0 0% 6.4%
20-24 23 2 25 1.75% 0 0 0 0% 10.4%
25-29 56 7 63 4.41% 0 3 3 4.17% 11.0%
30-34 111 27 138 9.67% 4 6 10 13.89% 10.1%
35-39 137 22 159 11.14% 1 6 7 9.72% 10.3%
40-44 195 24 219 15.35% 5 6 11 15.28% 11.0%
45-49 179 33 212 14.85% 3 9 12 16.66% 11.5%
50-54 189 27 216 15.14% 2 8 10 13.89% 11.4%
55-59 220 22 242 16.96% 5 4 9 12.50% 9.4%
60-64 101 16 117 8.20% 6 2 8 11.11% 5.5%
65+ 29 5 34 2.38% 2 0 2 2.78% 3.0%
TOTAL 1242 185 1427 | 100.00% 28 44 72 100.00% 100.0%

* Source: Australian Bureau of Statistics Demographic Statistics, 6291.0.55.001 Labour Force Statistics (ST LM8) by sex,
age, state, marital status - employed - total from Feb 78 Supertable, South Australia at May 2011.

Total Number of Employees with Disabilities

Consolidated

SAFECOM Entity

Female Total

14

% of Agency

0.98%

Female

Total

% of Agency

2.80%
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Types of Disability (Where Specified)

Consolidated

SAFECOM Entity

Disability Female Total Female Total
Disability requiring workplace 5 9 14 0.98% 0 2 2 2.8%
adaptation
Physical 3 5 8 0.56% 0 2 2 2.8%
Intellectual 0 0 0 0.00% 0 0 0 0.0%
Sensory 2 4 6 0.42% 0 0 0 0.0%
Psychological/Psychiatric 0 0 0 0.00% 0 0 0 0.0%
Performance Management
Documented Review of Individual Performance Management
Consolidated SAFECOM
Entity
A review within the past 6 months 0.00% 0.00%
A review older than 6 months 5.93% 13.9%
No review 94.07% 86.10%
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Appendix 3
Board Attendance

Board Attendance

Board Meeting Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Malcolm Jackman v v 4 v v v v v v
Greg Crossman v v v v v v v v v
Greg Nettleton 4 4 Apology Apology 4 v v v v
© © ©
z z z
Chris Beattie v v v F v E F v v v v Apology
w w w
= = =
Virginia Hickey v Apology | Apology o v o o Apology v v v v
< < <
o o o
Helen Chalmers v v v @ v @ @ v v v v Apology
o o o
z z z
Roger Flavell v v v v v v v v v
Max Adlam Apology v v v v v v v v
Susan Caracoussis v v v v v v v v v
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Appendix 4
Freedom of Information
Statement

The purpose of the Freedom of Information Act 1991 (FOIl Act) is to promote openness and
accountability within the South Australian Government and facilitate public participation in
government decision making.

This statement is published in accordance with subsection 9(2) of the Freedom of Information Act
1991 (FOI Act). Subject to certain restrictions, the FOI Act gives members of the public a legally
enforceable right to access information held by the South Australian Government.

A comprehensive introduction to freedom of information can be found on the State Records website
at www.archives.sa.gov.au.

Structures and functions of SAFECOM

The structures and functions of SAFECOM are located at the front of this annual report.

Documents held by SAFECOM

Documents held by SAFECOM fall broadly into the categories described below. While most are
available in hard copy, it should be noted that some are only available electronically. The listing of
these categories does not necessarily mean all documents are accessible in full or in part under the
FOI Act.

The categories include:

e Corporate files containing correspondence, memoranda and minutes on all aspects of
SAFECOM’s operations;

e Policies, procedures and guidelines prescribing the way various activities and programs are to be
performed;

e Personnel files relating to SAFECOM’s employees;

e Accounting and financial reports relating to the running of SAFECOM,;
e Annual reports, strategic plans and policy reports;

e Minutes of meetings and terms of reference;

e Documents relating to functions of SAFECOM'’s divisions;

108 | Page


http://www.archives.sa.gov.au/

e Information relating to graduate recruitment, indigenous employment strategic and the notice of
vacancies; and

e Information relating to ‘work life balance’.

Freedom of Information (FOI) Applications

The FOI Act gives members of the public a legally enforceable right of access (subject to certain
restrictions) to documents within the possession of South Australian Government agencies, Local
Government authorities and South Australian Universities. The purpose of the FOI Act is to make the
business of government open and accountable to the public. The department fully supports the
objectives and spirit of the FOI Act and is active in its endeavours to continually improve records
management practices.

Making an Application
In accordance with the FOI Act, applications for access to documents held by an agency must:

e Be made in writing: you may choose to write a letter or use the application form;
e Specify that the application is made under the FOI Act;

e Application must be accompanied by a $33.50 application fee (exemptions apply for Members of
Parliament and pensioners or health card holders);

e Specify an address in Australia to which the information can be sent;
e C(Clearly identify the documents being sought or the matter to which they pertain;
e Specify whether the documents contain information of a personal nature; and

e Specify the desired type of access to the document, such as inspection of the document at an
arranged location or having a copy made.

Application to Review a Determination

If you are refused access to all or part of a document that you requested access to, you will be
informed of the reasons why and advised of your rights to seek a review or appeal.

For further information and the application for review of a freedom of information determination
(decision), please contact:

Contact details for Ombudsman SA

Phone 8226 8699
Toll Free: 1800 182 150 (within SA)
Email: ombudsman@ombudsman.sa.gov.au

109 | Page


mailto:ombudsman@ombudsman.sa.gov.au

Contact details for the District Court

Phone: 8204 0289
Email: district.civil@courts.sa.gov.au

As one of the administrative and support services provided to the emergency services agencies, the
SAFECOM Accredited FOI Officer administers the provisions of the FOI Act, and in addition to
applications made directly to SAFECOM, processes applications on behalf of MFS and SES.

To lodge an application, please complete the appropriate form available on the State Records
website at: http://www.archives.sa.gov.au/content/foi-forms and forward it to the address shown
below, along with the application fee if payable.

Address for Applications

Freedom of Information Officer

SA Fire and Emergency Services Commission
GPO Box 2706

ADELAIDE SA 5001

Telephone:  (08) 8463 4338
Facsimile: (08) 8463 5054
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Appendix 5
Abbreviations

AFAC
AFSM
ANZAC
ANZEMC
ARC
AWSS16-20
BCP
BNHCRC
CEIWS
CESF

CFS
CFSVA
COAC
COAG
COMCEN
DEWNR
DTF

EAP

EM

EMC
EMV

ESL

ESOs

ESS

ESS Executive
ESS Leadership
FCI

FOI

GRN

HR

ICT

IPP

JFLIP
LCCSC
LFS

MFS
NDRP
NPA
NSDR
PFA
PIAW

Australasian Fire and Emergency Service Authorities Council
Australian Fire Services Medal

Australian and New Zealand Army Corps
Australia-New Zealand Emergency Management Committee
Audit and Risk Committee

Australian Water Safety Strategy 2016-2020

Business Continuity Planning

Bushfire and Natural Hazards Cooperative Research Centre
Community Emergency Information Warning Systems
Community Emergency Services Fund

Country Fire Service

Country Fire Service Volunteer Association

Chief Officers Advisory Council

Council of Australian Governments

MFS Communications Centre

Department of Environment, Water and Natural Resources
Department of Treasury and Finance

Employee Assistance Program

Emergency Management Office

Emergency Management Council

Emergency Management Victoria

Emergency Services Levy

Emergency Service Organisations

Emergency Services Sector

Emergency Services Sector Executive

Emergency Services Sector Leadership

Fire Cause Investigation

Freedom of Information

Government Radio Network

SAFECOM Human Resources

Information Communications Technology

Industry Participation Policy

Juvenile Firelighters Intervention Program

Law, Crime and Community Safety Council

Logistics Functional Service

Metropolitan Fire Service

Natural Disaster Resilience Program

National Partnership Agreement

National Strategy for Disaster Resilience
Psychological First Aid

Public Information and Warnings
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PMO Project Management Office

PPRR Prevention, Preparedness, Response and Recovery
PSA Public Service Association

RAP Road Awareness Program

RCCF Regional Capability Community Fund

SAFECOM South Australian Fire and Emergency Services Commission
SAFECOM CE SAFECOM Chief Executive

SAPOL SA Police

SAWSC South Australian Water Safety Committee
SAWSP16-20 State Water Safety Plan 2016-2020

SBC Sustainable Budget Commission

SEICCC State Emergency Information Call Centre Capability
SEMC State Emergency Management Committee

SEMP State Emergency Management Plan

SES State Emergency Service

SLSSA Surf Life Saving South Australia

SMAG State Mitigation Advisory Group

SP2025 South Australian Fire and Emergency Services Strategic Plan 2015-2025
SPIWAG State Public Information and Warnings Advisory Group
SRAG State Response Advisory Group

SRC State Recovery Committee

SRO State Recovery Office

SSSA Shared Services SA

UFU United Firefighters Union

VMR Volunteer Marine Rescue

VSB Volunteer Services Branch

WHS&IM Work Health Safety and Injury Management

YAC Youth Advisory Council

ZEMC Zone Emergency Management Committee

ZEMP Zone Emergency Management Plans

ZERM Zone Emergency Risk Management
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	 Considered the sector’s risk rating methodology with reference to the relevant international standards;
	 Endorsed terms of reference for the Sector Risk Forum to the SAFECOM Board;
	 Continued to monitor and analyse key risks for the sector;
	 Continued to monitor the sector financial management compliance program and associated action plans;
	 Endorsed the sector-wide corruption, misconduct and maladministration policy, procedure and control plan to the SAFECOM Board; and
	 Examined the draft and final 2014-15 financial statements of SAFECOM and the ESS.

